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Message from the Centre

Yee Hong has continued to expand its programs and services
to address the needs of seniors for culturally-appropriate
and high-quality programs and services to maintain their
health and well-being. We are excited to announce that

the first residential hospice in Scarborough, the Yee Hong
P.K. Kwok Hospice, will be ready to accept admissions in
November 2020 and will offer people at the end of their life
dignity, compassion and culturally appropriate care.

As a progressive organization, we are constantly looking
to creatively deliver care and programs that exceed our
residents’ and clients’ expectations. We can be proud of the

many initiatives we have implemented that improve seniors’

access to services and quality of life through the use of
technology such as our Virtual Reality program which has
been rolled out across all our homes and in the community
and exercise classes led by ‘Pepper’ the robot. We have also
continued to develop our core service offerings including a
new dementia care model called ESSENCE which is based
on leading research and practices.

New lines of business are also now a part of the Yee Hong
portfolio. In 2019, we launched our Private Career College
and our first Personal Support Worker accredited program.
We also launched a professional advisory services business
to support other organizations in Canada and abroad.
Additionally, we also explored a number of other innovative
revenue generating opportunities to diversify our funding

sources. From a system contribution perspective, Yee Hong
became involved in four Ontario Health Teams across the
province and we continue to work with our partners, funders
and stakeholders towards and integration system of services
and supports for seniors.

Yee Hong diligently followed the COVID-19 developments
abroad, and proactively anticipated the approaches that
we might need to take to keep our residents, clients and

volunteers safe.

Our commitment is to consistently deliver the highest quality
care and programs that support our seniors to age with grace
and dignity. We are immensely proud of our staff, volunteers
and supporters. Despite ongoing and unprecedented
challenges, we are optimistic about the future. We look
forward to working together, as an organization and with our
system partners, to continue evolve to address the needs of
our seniors, caregivers and communities.

We are realizing our vision to be the model of excellence
in culturally-appropriate seniors’ care.
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Message from the Foundation

Over three decades ago, the need for Yee Hong was apparent.

The long-term care available at the time did not meet the
needs of the Chinese Canadian community in Toronto.
Seniors were socially isolated, with caregivers who couldn’t
speak their language and food that was foreign to them.

Not only did Yee Hong meet the challenge then, we have
subsequently extended our model of care to other communities,
including Japanese, Filipino, and South Asian Canadians, and
expanded our range of programs and services beyond long-term
care through our commitment to innovation and growth.

The need for Yee Hong's acclaimed culturally-appropriate
care is as obvious today as it was back then. In Ontario, the
wait list for a long-term care bed reached nearly 35,000
individuals in 2018-19, a 78 per cent increase in seven years.
Among this group of seniors, over 6,000 of them are waiting
for a Yee Hong bed, and the wait time for getting into a
Yee Hong centre can stretch to 10 years.

Ontario’s growing aging population will continue to place
pressure on the long-term care system. The wait list is
projected to peak at 40,200 Ontarians in 2020 and it is
estimated that an additional 55,000 new beds will be needed
by 2033 to maintain the wait list at about the present level.

Obviously, the demand for our services is higher than ever.
We must continue to innovate, grow and expand. The
measures taken during the past year included: Innovation
of new services, such as the joint research project with the

University of Toronto utilizing an assistive robot for physical
exercise; widening our continuum of care, including residential
palliative care at the Yee Hong P. K. Kwok Hospice currently
under construction; and expansion of our long-term care
facilities with three government-approved projects in
Markham, Mississauga and Scarborough.

All of this development comes with a substantial price tag.

It will cost $80 million to build the first of our three new long-
term care centres. It is a price we must pay. We cannot afford
not to. Though the Foundation has done well in its fundraising
with $3.8 million collected in 2019, compared with $2 million
three years ago, we face our greatest challenge ever in raising
the necessary amount of money for the construction of the
three new homes which will bring the total of beds to 1,605,
doubling Yee Hong's current capacity of long-term care beds.

With your continued support, we must also innovate, grow
and expand in response. We must innovate new ways to raise
money, expand our donor and sponsor base, and build up our
network of supporters and volunteers.

Just as we did over 30 years ago, we won't stop working
until we meet the challenge once more. We won't dwell on
negative thoughts. The difference between the impossible
and possible lies in not giving up.

Facing the biggest fundraising challenge but also the
tremendous opportunity of doubling our bed capacity and
reducing the waiting time substantially, failure is not an option.
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About Yee Hong

Vision

Yee Hong will be the model of excellence in culturally appropriate seniors’ care.
Mission

With strong roots in the Chinese Canadian community, Yee Hong enables
Chinese-Canadian and other seniors to live their lives to the fullest — healthy,

independent and dignified. We provide a continuum of excellent, culturally
appropriate care.

Values

These values are Yee Hong's foundational beliefs and guide our processes and
decision making.

Respect: We value each person as a unique individual and respect his/her
background, beliefs and choices.

Compassion: We foster a caring and supportive environment that accepts
people as they are.

Commitment: We promote dedication in our roles and to the organization'’s
vision, mission and values.

Excellence: We promote client centered care, excellence in service delivery
and quality of work life.

Teamwork: We foster cooperation, collaboration and mutual trust among
staff, volunteers and clients.

Integrity: We adopt an ethical approach in everything we do.

Accountability: We accept responsibility for the resources entrusted to us.
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Why We Need Your Support
More Than Ever

Whether you contribute financially, give your time, or help us in other ways, Yee Hong relies
on the support of our donors, sponsors, volunteers, and community leaders to ensure our
success. While the Ontario government provides much of our operating costs, there are many
reasons why we still need to raise money:

We are responsible stewards of your donations. Yee Hong Centre for Geriatric Care and Yee Hong
Community Wellness Foundation are both registered charities with Canada Revenue Agency.

We offer more than basic care. We go above and beyond the provincially-mandated level
of care to make sure our seniors are treated with the dignity and respect they deserve.

We accept the most complex cases. Yee Hong frequently accepts individuals in the most
difficult situations who require the most amount of care.

We offer a wide range of programs and services that we believe are in the best interests
of our seniors, some of which are not covered by government funding. We often charge
nominal user fees that are below the breakeven point in order to keep services affordable
for everyone.

We employ high quality caregivers and staff who can be hard to find and retain.
From medical staff and personal support workers to administrative staff and executives,
Yee Hong is proud to be an employer of choice, offering competitive salaries and growth
opportunities.

Capital costs for new buildings are not covered by regular government funding.
With three new Centres and 800 new long-term care beds, we must raise over $80 million
within the next three years to meet our approved expansion plans.

We undergo annual audits to ensure our stakeholders of our financial stability and soundness.

Please consider a gift or donation to Yee Hong. Your generosity will ensure our ability to provide

our seniors a place to grow old with dignity and respect.
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Performance Indicators for Yee Hong Centre
for Geriatric Care BREHOEFSERERA

Health Quality Ontario (HQO) benchmarked
long-term care quality indicators

ZHRRHRERHBERAEERNSEERER

Yee Hong consistently outperforms the average level of
Ontario LTC homes in HQO quality indicators.
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Resident, family and client satisfaction
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Yee Hong's quality service won the hearts of residents,
families and clients. According to our 2019 resident and
family survey, 95% of residents and 97.6% of families will
recommend Yee Hong to friends and family members if
they need long-term care.

As per the 2019 Community and Professional Services (CPS)
survey, Clients and Caregivers display a high rate of
satisfaction with Yee Hong's services. An overall satisfaction
rate of 4.9 out of 5 (Home Support Services) and 4.5/5
(Community Support Services).
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Yee Hong Performance in HQO Long-term Care Quality Indicators @
CIHI adjusted data from Oct-Dec 2019 (lower the better)
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Yee Hong P. K. Kwok Hospice
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Yee Hong's residential hospice shows our commitment
to broaden our services to meet the emerging needs of
the Scarborough community to support the terminally ill. The Yee Hong P. K.
Kwok Hospice is a first step to establish a centre of excellence in palliative
and end-of-life care. We will support the last steps of life's journey
seamlessly and collaboratively with our partners in the community to
serve clients from diverse cultures.

You can help. Volunteers form the core of our services, and sustained
support from our community is what allows Yee Hong to thrive. Our
residential hospice project is no different and we look forward to your
support for compassionate end-of-life care that relieves suffering and
improves the quality of living and dying. Thrifty and efficient reuse of our
administrative space at the Scarborough Finch Centre will reduce the cost
of construction. Our residential hospice will be the first for Scarborough
when it opens in Fall 2020.

Our mission is to provide optimum living for the dying with love,
compassion, dignity and beauty. Yee Hong is humbled to support
Scarborough and surrounding area residents by filling this gap and
enhancing hospice palliative services in our ethnic community.

Yee Hong representatives,
Stephen Siu and Eugene Kam met
with MPP Vijay Thuraisamy at the
Hospice Palliative Care Ontario’s
Annual Queen's Park Day.
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Yee Hong Training and Learning Centre
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The Yee Hong Training and Learning Centre was established

in August 2019 as a Private Career College registered with

the Ontario government. Our education activities and hands-
on instruction will support older adults, family caregivers,
professional care providers, students and the larger community.

The Training and Learning Centre offers in-person and online
training programs, starting with the Personal Support Worker
(PSW) certificate program and an English Course for PSWs
and PSW students. Nine students enrolled in November 2019
for the first PSW certificate program. The class expects to
complete their education in the summer of 2020 and join the
healthcare workforce as qualified Personal Support Workers.
Some graduates may be offered employment with Yee Hong
once their certification is complete. In July 2020 a second
PSW certificate program is scheduled to start.

The Training and Learning Centre has also partnered with the
Factor-Inwentash Faculty of Social Work at the University of
Toronto and the Centre for Learning and Change (Canada
and Hong Kong). Through these partnerships, the Yee Hong
Training and Learning Centre will teach cultural sensitivity

and inclusion training for frontline staff, the Play Intervention
for Dementia, and social effectiveness training.

Our faculty and staff are proud to share Yee Hong's expertise
with study tours from other jurisdictions, training for
healthcare managers and overseas care providers, and
placement opportunities for local and overseas social work
and social service students.
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Introducing Assistive Robots for Seniors

A RES| ABHBERMA

Physical activity improves health and emotional wellness.
In long-term care homes, assistive robots can offer more
service to seniors. Combining these ideas, Yee Hong started
an exercise experiment with the University of Toronto's
Autonomous Systems and Biomechatronics Lab.

A robot named “Pepper” was introduced to staff and
residents of the Mississauga Centre in August and December
2019. Pepper had a meet-and-greet session with residents

on each floor, and successfully led one-on-one and small
group daily exercises. During the trial, residents showed great
excitement and enjoyment while interacting with Pepper.

Led by University of Toronto, an automation research project
begins January 2020. Researchers will assess residents to
measure their engagement, safe exertion, emotions and
progress toward their exercise goals.

Pepper will help us to understand whether Yee Hong residents
accept automated help with certain tasks and under what
circumstances. If automation projects improve the wellbeing of
our residents, Yee Hong will consider future robot partnerships
with University of Toronto.
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Community Connections #EHi%

Yee Hong Fundraising Events EEFREEFEE)

From golf tournaments to garage sales, events of all sizes help support Yee Hong's mission to deliver the best culturally
appropriate and culturally sensitive care for our seniors.
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2019 Dragon Ball &

Dragon Ball is Yee Hong's signature annual benefit gala. In 2019,
the 30th Dragon Ball was held at Beanfield Centre and raised over
$1 million for the seniors.

BeE | EERESEREEMNETMRE - £30EREEE2019FR
Beanfield Centre 2 » ZE AR EERFEGBIB—BETEN

30 Years Of e
DragonBall >
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2019 Earth Walk {2EE{TH17E ™ 2019 Senior Birthday Parties &4 Bk
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2019 Mother’s Day Quilt Lunch
BiEHIEANZ I ZETE

2019 Golf Classic
ZESHXEE

2019 Dragon Raffle Draw
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r
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2019 Scotiabank Waterfront Marathon
2019 Community Events 1 & Z5k;E8) L RIRITIE RN

2019 Silver Ball Ryt BB FE

Yee Hong's Silver Ball celebrates the “| Can Dance” fitness
program for seniors with Parkinson's disease, jointly developed
by Dance DNA Studio and Yee Hong Community Services
Division.

BBt & ARFSEPEDance DNA Studio& fE > 24 MR B saaE 5E
e ERESNANEAMEREBEMREMN [ Can Dance) FiZe

2019 National Seniors Day Dinner
BN R
Every year, Yee Hong celebrates National Seniors

Day with a gala event and the presentation of the
Golden Heart Awards.

BF BERSMILRETRE I$08 ) LBERE
E&RER-

Golden Heart Award
Presontation ﬂﬁf#jﬁqny

Yee Hong participates in Toronto's
annual Dragon Boat Festival to
promote intergenerational relations.
In 2019, two Yee Hong teams of
paddlers, including seniors and
young people, took part.
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Thank You Volunteers &XI{fii#fif#

Yee Hong is blessed to have the dedication and
support of more than 1,200 volunteers, who
have contributed over 100,000 person-hours in
the past year. They actively and enthusiastically
contribute their time and energy to serve the
seniors, playing a crucial role in Yee Hong's
fundraising efforts and exceptional care services.
Itis our privilege to have them as part of the
Yee Hong family.
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Appendices Hi#

Financial Highlights

SaMEBR

2019

Revenue U A
Long-Term Care Homes £ HAEE () 63,794,384
Community Centres & 10,023,032
Interest and other income FI|E R EE A 2,918,746
Donation and fundraising s & ER 2,359,937
%ng%ag}%;g of deferred capital contributions 483,676
Life Lease #5049 2,887,127

82,466,902
Expenses %
Long-Term Care Homes EHAEIRH) 59,314,338
Community Centres $tE& ) 9,827,916
Interest and financing #] 2 2,224,054
Direct costs of fundraising &7CEE) 841,890
Administration and communications TE N E1# 606,842
Amortization of capital assets #7% 3,696,210
Life Lease 424504 2,188,054

78,699,304
Excess (Deficiency) of revenue over expenses Z&%/E518 3,767,598
Hospice Fundraising B2 H0E 197,320
Capital Campaign EPr & ES) 1,001,150

Revenue

WA

Nursing Homes 77%
REEEHL

Community Centres 12%
HEAL

Interest and other income 4%
A SRR EAMUA

Donation and fundraising 3%
SRRER

Amortization of deferred capital contributions 1%
IRIEE A

Life Lease 3%
KRN

Expenses

2

Nursing Homes 75%
RSO

Community Centres 12%
HEAFD

Interest and financing 3%
FE

Direct costs of fundraising 1%
E0ES

Administration and communications 1%
THRER

Amortization of capital assets 5%
e

Life Lease 3%

R

2019 Boards and Senior Staff EE2RiTHAS

Yee Hong Board of Governors
ERREESY

Honorary Chairs 582 X &
Kenneth Au-Yeung
Helen Ching

Flora Chong
Anthony Comper
Leo Del Zotto
Larry Law

Hazel McCallion
James Seng

Neil Tait

James To

Eric Tong

John H. Tory, Q.C.
Thomas U
Florence Wong
George Wong
Louisa Yamasaki

Members %
Susan Eng
Hanson Goe
Helen Hayward
John Honderich
Sid Ikeda
Farsad Kiani

Ed Legzdins
Valerie Mah
Andre Mak
Helena O'Connor
Terry O'Connor
Jim Ritchie

Ben Sennik
John Sham
George Sun
Pauline Tong
Pauline Po Yan Tsang
Peter Wilkinson
Susan Wong
Teresa Wong
Elsie Young

Yee Hong Centre for Geriatric Care

] LTy
Board of Directors EEE

Chair £/&

Dr. San Ng, PhD (since June 2019)
Corinne Wong (until June 2019)
Vice Chair BIE/E

Anthony Chang (since May 2019)
Secretary/Treasurer # 2 /8175
Julie Lam

Chair Emeritus 332 X §

Dr. Joseph Y.K. Wong

Members £%

David Cutler

Andrew K. Fung

Lewis Hooper (until September 2019)
Helena Jaczek (until October 2019)
Vu Kiet Tran

Paul Truscott

Jonathan Tsao (until October 2019)
Daniel Wong

Peizi Zhang

Senior Staff {THAS

Chief Executive Officer
BREITRAEE

Tracy E. Jones

Chief Financial Officer
g

Anthony Lee

Vice President, Corporate and
Community Services/

Chief Information Officer

HE R R IR RIAEH/
BREEMRREE

Eugene Kam

Vice President, Operations/
Chief Nursing Executive
BEERRERESRAR
Jennifer Dockery

Chief of Human Resources and
Organizational Development
ANERRERRER

Gary Sumner

Executive Director,

Yee Hong Ho Lai Oi Wan Centre -
Markham
BREEHRARESROTEER

Tracy Cheung

Executive Director,

Yee Hong Centre — Mississauga
EEREBTED IO TERARES

Chau Nhieu-Vi

Executive Director,

Yee Hong Centre -
Scarborough Finch
BRITEEF AT
Janet Chee

Executive Director,

Yee Hong Centre -
Scarborough McNicoll
ERTEERESPOITHAER

Ivan Ip

Executive Director,

Community & Professional Services
HERFERFTHAEE

Maria Chu

Yee Hong Community
Wellness Foundation

EREEE

Chair &
Dr. Joseph Y.K. Wong

Secretary &
Melody Lo

Treasurer B1EX
Julie Lam

Members E%

Joan Bush
Gary Chan
Audrey Chiang
Christine Desloges
Vanessa Hui
ZaralLam

Echo Liu

Tracy Liu
Shouyi Ma
Dr.San Ng, PhD
Gregory Tsang
Kenny Wan

President 482
Stephen Siu




Contact Us HitE2 (P

@ yeehong.com ﬁ facebook.com/YeeHongCentre m sl L1077

yee-hong-centre-for-geriatric-care

y @yeehongcentre |O'| @yeehongcentre

Yee Hong Centre —

Scarborough McNicoll
ERIEEZFESPO

2311 McNicoll Avenue

Toronto, ON M1V 5L3

Tel: 416-321-6333

Fax: 416-321-6313
scarborough.mcnicoll@yeehong.com

Yee Hong Centre -
Scarborough Finch
ERLEEZ a0

60 Scottfield Drive

Toronto, ON M1S 5T7

Tel: 416-321-3000

Fax: 416-321-0034
scarborough.finch@yeehong.com

Yee Hong Ho Lai Oi Wan Centre -
Markham

EERRRARBERD

2780 Bur Oak Avenue
Markham, ON L6B 1C9
Tel: 905-471-3232

Fax: 905-471-3223
markham@yeehong.com

Yee Hong Centre -
Mississauga

E]E iyl | LT

5510 Mavis Road
Mississauga, ON L5V 2X5
Tel: 905-568-0333

Fax: 905-568-0026
mississauga@yeehong.com

Yee Hong Centre -
Community and
Professional Services

BRI E REEIRES

2311 McNicoll Avenue
Toronto, ON M1V 5L3
Tel: 416-321-6333
Fax: 416-321-6313
centre@yeehong.com

Yee Hong Chinese Evergreen

Non-Profit Home

BE R EA PR AR AR AR AT

2319 McNicoll Avenue
Toronto, ON M1V 5L.2
Tel: 416-298-0688
Fax: 416-298-0080

Yee Hong Community
Wellness Foundation

BEREEE

60 Scottfield Drive
Toronto, ON M1S 5T7

Tel: 416-321-0777

Fax: 416-321-0778
foundation@yeehong.com

yeehong.com/foundation

facebook.com/
yeehongfoundation

linkedin.com/company/
yeehong

y @yeehongfoundation
|O'| @yeehong

WeChat:
(Scan the QR code 75— #:HE)




