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Message from the Centre

The strength of Yee Hong Centre has been severely tested
during the pandemic over the past year. We are emerging with
stories of sadness and loss about what could have been but
also with deep pride in how we have navigated the past year,
how we have dug deep to find the strength and courage to
continue providing safe and compassionate care to our
beloved residents and clients.

We spent the last year running, rapidly learning and quickly
adjusting to mitigate ongoing the uncertainty, risk and impact
of the virus. We kept our unrelenting focus and commitment
on protecting our staff to maintain compassionate care for our
seniors as the pandemic subsided and returned over many
cycles. We will look ahead in the new year in solidarity and with
hope in our hearts for brighter days for our seniors, caregivers
and staff. We are all adjusting to a new way of being.

While the pandemic has been an ongoing threat requiring
steady response, our dedication to continuing to advance
towards our vision of “Seniors living their lives to the fullest —
with independence, health, and dignity” has not wavered.

A few of our many accomplishments include:

» Adopting leading Infection Prevention and Control practices
and successfully organizing the vaccination of seniors living
in buildings we support across the GTA with the support of
our hospital, public health and community partners.

« Developing our next strategic plan to define our refreshed
vision, mission and values statements, and articulates our
strategic focus, directions and goals for the future.

» The opening of Scarborough'’s first residential hospice
complemented by virtual palliative care programming in
the community.

« The founding of Yee Hong Seniors Living by Yee Hong Centre
and Yee Hong Wellness Foundation, a new subsidiary to
develop additional housing options for seniors.

+ Launching two new consulting projects to support other
organizations with developing their capacity to build and
operate their own long-term care homes.

« Graduating two more classes of Personal Support Workers
from the Yee Hong Training and Learning Centre, developing
an inter-disciplinary leadership program

« Celebrating as one of “Canada’s Most Admired Corporate
Cultures” by Waterstone Human Capital.

+ Securing significant infrastructure funding to upgrade our
ventilation systems.

Although stress tested this past year, we were able to bounce
back and maintain our deep dedication to our beloved seniors
and their family members. All of this would not have been
possible without our courageous people. Our deepest gratitude
to all our leaders and staff — you are the heartbeat of Yee Hong
who make everything possible. We are committed to your
health and well-being at Yee Hong within a supportive work
environment. We share with you our greatest joy in promoting
the highest quality of life for our residents, clients, and family
members. The support of our partners, donors, funders,

and supporters have made all the difference during this
challenging time, and we end the past year stronger and more
capable than ever.

In the pages that follow, we invite our Yee Hong community to
share our journey and celebrate some of our many successes.

December 2020
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Message from the Foundation

We started 2020 with so much optimism. Our signature Dragon
Ball benefit gala was a great success, ushering in the Year of
the Rat with its usual grandeur. As we found out later, that

day in January marked the first confirmed case of COVID-19

in Toronto. And it wasn't long before we were swept up in the
pandemic, with concerns and uncertainty of the future.

The COVID-19 pandemic was particularly difficult for seniors.
Not only were they more vulnerable to infection and illness, but
decades of underinvestment meant that many long-term care
facilities were ill-equipped and unprepared for the coronavirus.

But Yee Hong was fully stocked and well prepared, thanks
to the unwavering determination of our staff, the steady
leadership of our executive team, and the incredible support
of our donors and sponsors. We were able to avoid the worst
of the pandemic.

Fundraising is difficult in the best of times; in addition to
raising our regular obligation to existing centres, we must also
find $450,000 annually for the new Yee Hong Peter K Kwok
Hospice, and we were about to launch a Capital Campaign to
raise $80 million of seed money for the building of three new
centres. But fundraising during a pandemic? The outlook was
worse than we could have imagined. With lockdown and social
distancing restrictions, we had to cancel most of our traditional
events and campaigns.

It is said that within every crisis lies great opportunity. For the
Foundation, this expression has manifested itself in two ways.

The spotlight on the dire situation in long-term care homes
during the pandemic brought welcome attention to our needs.
Through considerable effort and creativity, the Foundation

pivoted to host successful virtual fundraising events, such

as the Yee Hong “Caring Heroes” Online Show last July; the
nine-hour Singing Marathon later in 2020 which raised over
$100,000; the virtual Scotiabank Waterfront Marathon; and
the Yee Hong A-1 Radiothon which generated a record amount
of $170,000.

COVID-19 is not the only crisis we have to confront. With the
aging population trend in Canada, there was already a shortage
of senior services. Even before the pandemic, the wait time for
a bed at Yee Hong could be as long as 10 years, despite the fact
that we are already Canada’s largest not-for-profit geriatric
care organization.

Recognizing this problem, the Ontario government finally
allocated over 20,000 new long-term care licences, including
a total of 800 to Yee Hong and its partners in three new
developments in Scarborough, Markham and Mississauga.
These new beds will double our capacity and reduce the
wait time substantially. It is an opportunity we cannot afford
to squander.

The pandemic delayed our plans to launch the new capital
campaign until 2021, but we know we will need the total
support of all levels of government, the corporate sector,
and the community. It is a daunting challenge, but with so
much at stake, it is a challenge we must accept.

We look forward to returning to pre-pandemic activities,
but there is much work to be done before then. We hope
you will join us.
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About Yee Hong

Vision

Yee Hong will be the model of excellence in culturally appropriate seniors’ care.

Mission
With strong roots in the Chinese Canadian community, Yee Hong enables
Chinese-Canadian and other seniors to live their lives to the fullest — healthy,

independent and dignified. We provide a continuum of excellent, culturally
appropriate care.

Values

These values are Yee Hong's foundational beliefs and guide our processes and
decision making.

Respect: We value each person as a unique individual and respect his/her
background, beliefs and choices.

Compassion: We foster a caring and supportive environment that accepts
people as they are.

Commitment: We promote dedication in our roles and to the organization’s
vision, mission and values.

Excellence: We promote client centered care, excellence in service delivery
and quality of work life.

Teamwork: We foster cooperation, collaboration and mutual trust among
staff, volunteers and clients.

Integrity: We adopt an ethical approach in everything we do.

Accountability: We accept responsibility for the resources entrusted to us.
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Excellence in 2020:

A Year of Emotions, Action and Teamwork
2020 AR R w2 TRV N B S ERY—5F

Yee Hong Seniors Living created
March 2020

At the start of 2020, Yee Hong launched a new subsidiary to
create independent living communities for seniors. Yee Hong
Seniors Living Inc. will develop, build and operate culturally-
appropriate seniors living communities.

A new building will rise next to Yee Hong's Mississauga long-term
care home. It will create a campus of care, and provide a new
service model under the Yee Hong banner. Comprising close to
500 suites, this will be a major project for Yee Hong, and a source
of funds to help support our future growth. Other projects in
Scarborough and Markham are next.

This is a momentous step, and you can feel our pride at Yee Hong.

Our continuum of services is growing to meet the needs at every
stage of a senior’s life.

Yee Hong’s response to COVID-19

The first months of 2020 brought
fear and confusion. News reports
from China raised our concern,

and in January we quickly began
preparations by ordering extra
supplies and enhancing our infection
prevention and control practices. We
began active screening for all staff,
residents and visitors, increased hand
hygiene, and expanded cleaning and
disinfection of high touch surfaces.
By March 16, 2020, long-term care
visiting and in-person adult day
programs were suspended.

Our preparation paid off when the
pandemic'’s first wave threatened in
the spring. Vigilant and determined staff protected our residents
and one another from the spreading virus.

Yee Hong created safe and fun replacements for familiar routines
and face-to-face services, while our families switched to Video
Chat, Zoom groups and regular nursing teleconferences. Almost
overnight, Yee Hong implemented online programs to keep our
seniors connected. COVID-19 keeps us 2 meters apart, but love
and care for our seniors help bridge the gap.

HOMRLEITVELE -
51 359

Resilient teams and CPS outreach to Yee Hong families

Seniors in the Yee Hong community live all across the GTA. The
provincial emergency made them feel further away, so Yee Hong's
Community and Professional Services (CPS) went to them.

All through the spring and summer, the team developed new
virtual programs and activities to help Adult Day Program clients
stay connected and active in their own homes. Grocery delivery,
telephone wellness checks, over-the-internet Virtual ADP Program
and other online solutions reduced isolation for thousands of
vulnerable seniors throughout our community.

Yee Hong Peter K Kwok Hospice
opens November 2020

Yee Hong Peter K Kwok
Hospice admitted its first
residents in November
2020. Our mission is to
provide optimum living
for the dying with love,
compassion, dignity

and beauty. The hospice
accommodates up to

10 residents, eachina
private room with ensuite

bathroom and access to amenities for family, meals and special care.

Yee Hong's residential hospice shows our commitment to
broaden our services to meet the emerging needs of aging
seniors. We support the last steps of life's journey seamlessly
and collaboratively to serve clients from diverse cultures.

Yee Hong's professional team adds volunteers, donors and
care partners from other community organizations to provide
complete support to each resident’s unique needs. We offer
multi-lingual and culturally appropriate services to Chinese,
South Asian and other ethnic groups. Residents and families
living in Scarborough and nearby areas can use the hospice
when they meet the admission criteria.

Corporate culture award,;
photo spotlight on frontliners

A national award for Yee Hong's “Most Admired” corporate culture
confirms our teams are the best in the business.

Waterstone Human Capital believes a healthy corporate culture
is an organization’s greatest asset. Every year, their national
program recognizes best-in-class Canadian organizations.

In November 2020, Waterstone declared Yee Hong a winner.

Our workplaces are built on respect, teamwork, open communications,
trust, collaboration and accountability. Our tight knit organization
enables us to deliver high quality, efficient and sustainable services.
During this year of the global pandemic, our teams definitely made
the difference for Yee Hong residents!
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Yee Hong’s Long-Term Care Performance Indicators
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2020 Yee Hong LTC Performance vs Ontario Average
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Despite the enormous impact by the COVID-19 pandemic on
our physical and mental health, Yee Hong teams have been
keeping our seniors and staff safe. At all times we remain
focused on delivering high quality services for long-term care
residents — a place they call home.

Yee Hong continues to beat the Ontario average in important
measures of resident health and wellness.

While Yee Hong's performance was better than provincial
averages (Chart 1) in all seven indicators, we are aiming higher
in the pursuit of excellence. We compare our performance
against Health Quality Ontario (HQO) benchmarks (Chart 2)
that are the signals of high-quality care.
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What are benchmarks? These are targets an organization
like Yee Hong can aspire to achieve. HQO used an evidence-
informed process and an expert panel, composed of Ontario
long-term care home operators, clinicians and researchers,
to choose these Ontario benchmarks. They encourage fair
comparison and they represent good resident outcomes and
high-quality care.

Yee Hong teams have developed action plans to exceed all
seven HQO Benchmarks. Continuous improvement of our
service delivery, training and technology improves the quality of
care and enhances safety in our Centres, and ensures that we
exceed these markers of excellence in the long-term care sector.

2020 Yee Hong LTC Performance vs HQO Benchmark
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Yee Hong Foundation Connections
with the Community
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From golf tournaments to garage sales, events of all sizes
help support Yee Hong's mission to deliver the best culturally
appropriate and culturally sensitive care for our seniors.

With all the pandemic restrictions, fundraising became very
difficult. Many of our events and campaigns were delayed or
cancelled. Doing nothing was not an option, so we shifted gears
to hold virtual events and turned crisis into opportunity.
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Dragon Ball 2020 BEE

Our signature fundraising gala was the last “normal” event
before the pandemic hit us. The Year of the Rat brought another
successful event, raising about $1 million and delighting our
1,200 guests at the Metro Toronto Convention Centre.
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The 24th Yee Hong Golf Classic BB &S HXIRE

Our annual golf tournament was delayed until October 2020 due to the restrictions of
the pandemic’s first wave. The tournament was over-subscribed and we had to turn
away some last-minute golfers. Held with a limited program and social distancing
measures, the event raised almost $100,000.
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2020 Yee Hong Al Radiothon EEFEA1FXE S EH

Our annual radiothon was affected
by the pandemic, even though

itis not a participatory event!

Al Chinese Radio was unable to
send a mobile broadcast station
to Yee Hong Finch Centre as they
usually do, and volunteers were
unable to help answer donor calls.
Still, we were able to raise a record
amount of $170,000.
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Yee Hong 9-Hour Online
Singing Marathon
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The 9-Hour Online Singing Marathon

held in October 2020 raised over
$120,000, an incredible amount for
such an endeavour. Local singers
joined celebrities from China, Hong
Kong and Taiwan to dedicate their

performances to our frontline workers.

+8 REAHURRE EENLE

AYPE

RAZEE KBSV \KE LESENL

BIEIBEETBE T _STlER

HHWBE)TIVELT:

BEoT D]

15



We are also very grateful to receive the love and support, and the
donations of Personal Protective Equipment. Thank you for being
with us during this difficult time.

“Caring Heroes” Online Show

FEOIERE A LS RIER B

With our regular events cancelled or postponed, Yee Hong
pivoted to virtual events with the “Caring Heroes"” Online
Show in July 2020. The show featured performances from
supporters and staff in honour of our frontline workers.
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2020 Dragon Raffle MGEIEZ L B E1RS

The 2020 Dragon Raffle was our fundraising campaign least
affected by the pandemic. Raffle buyers still jumped at the
chance to win a brand new Audi A-3 sedan donated by Audi
Uptown, and the lack of guests at the Grand Prize Draw was
the only major difference.
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Silver Ball $R{ B R SRS

The annual gala showcasing the innovative “I Can Dance” program for
Parkinson's clients also went virtual in November 2020. The weekly dance
program continued during the pandemic via online classes to promote active
and healthy living.
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Donors and Sponsors 15iE&E R ERhE

Donors fgigE

$50,000+

Global Consulting
Solutions Limited

Seng Family Charitable Trust

Eric S.Yu

$20,000+

1871278 Ontario Inc.

Frank Chau

Yvonne W. Cheng

Estate of Mrs Wen Hui Chia
Larry Law

Viviane Loo

Helena and Terry O'Connor
Pauline P. Tsang

Floors @ Work

Kam-Ping Wong

Wen Yu

$10,000+

CPAC Foundation
Michelle Cheung
Simon H. Chiu

Wilson Chiu

Christine Desloges
Eric C. Lai

Loretta C. Lam

Kwok Choi Lau
Midland Food Products Inc
Victor C. Sun

T&T Supermarket Inc
Caron To

Kenny Wan

Joseph Y. K. Wong
Susan F. Wong

Wen Yu
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$5,000+

Andrew Chow
Beatrice Crawford
H&W Development Corp
Michelle Kam
Shuk-Lan Lo

Feizhen Lu

GuoYan Lu

Sew Technology Inc
Vision & Results Inc
WeWorkingWomen Inc
Qing Xian

Johnny Yiu

Dr.San Ng

$2,000+

2650967 Ontario Inc.

Alpha International Academy

Hon Ning Albert Au

Sandra Au

Thomas Burns

Bell Canada

Borden Ladner Gervais LLP

Yiu-Fong Cham

Anna S. Chan

Miranda Y. Chan

Century 21 Atria Anita Mui
Realty Inc., Brokerage

Cestar College

Chancery Seniors Housing
Investments Inc

CM Education Inc

J.S. Cheng & Partners Inc

Colliers Project Leaders

Winnie Dalton

Mark Drake

Dynacare

Everest Clinical

Research Corporation

Forward Signs Inc.

Johnson Fu

Yau Lap Hung

Karen Ip

Home Comfort Centre Inc.

Hong Kong Economic &
Trade Office

Farsad Kiani

Eling Kwong

Michael Y. Lam

Elizabeth W. Lau

Barbara K. Lee

Derrick Lee

Martina K. Leung

Benjamin Li

Warren Li

Edmond K. Lo

Philip Lui

Junxian Ma

Mississauga Board of Chinese
Professionals & Businesses

Louise Okawara

Rebecca Pang

Kirk Paterson

Pures College of
Technology Inc

Mee Quan

RFA Bank of Canada

RFA Capital Partners Inc

Elaine Seng

Sherrard Kuzz LLP

Stephen Ng Medicine
Professional Corporation

THMR Development Inc

Eric Tong

Toronto Christian
Community Church

Total Wealth Investments Inc
Yilong Wang

Song Wei

Tjahjono Sutandar
WeirFoulds LLP
Anthony N. Wong
George Wong
Godfrey Wong
Anthony Wu
Haruo Yamada
Mabel W.Yip
Mable C. Yuk-Ling

$1,000+

Abundance Canada

Alpha Capstone E & M Service Inc

Magadalen Chan
Yuk-Bing Chan
Pik-Chong Chan-Fung
Michael Chao

Chartwell Master Care LP
Lin Chen

James Cheng

Yvonne W. Cheng

Benny K. Cheung

Erik Cheung

Flora Chong

Alison Chow

Keith Chu

Lucilla Chung

CXT Architects Inc
Cyclone Range Hoods Inc
Fieldgate Retirement Living
Cynthia Findlay
JoannaHa

Abbie- Tai Ho

Anne P.Ho

Dennis Huang

David Hui

Anne Hung

Patrick Hung

IBM Canada Ltd
Ikonic Renovations Ltd
Umaid Imran

Annie Ip

Diana S. lu
JiMechanical Inc

Kai Kang

L. C. Investment Limited
David P.Lam

Helena Lam

Stephen C. Lam
Kenneth Lau

Brenda W. Lee

Paddy Lee

Mary Ma Lee Leung
MonicaY. Leung
Raymond Leung
Martin Li

Kathy Lin

Yolanda Lippens
Ernest Siu Cheung Liu
Shirley M. Lo
Yih-Giun Adriane Lu
Antony J. Ma

Kenneth Man

Patrick Man

Moneybroker Canada Inc.

Winnie Ng
Pinkstix
Wendell Poon
Stephen Sham
Ken Su
Herbert Sze

Ti Foods
Pauline Tong

TopSafe Medical
Products Inc

Ann Marie Tossan

Kien V. Tran

Hau-Chong Tsang

Grace Y. Wan

Alexander Wong

Bammy Wong

Nancy M. Wong-Lam

Yiu Ming Wong

Katherine Yeung

Millan Yeung

Bennie Yip

Fanny K. Young

Hua Yu

Lai-Yiu'Yu

Michael C. Yue

Kim F. Chung For Yuen

Sponsors for Signature Events £x;E8hE8h#E

680 News

Aga Khan Museum

Air Canada
AoyuanAsianwave Magazine
Audi Uptown

Bank of China (Canada)

Best Deal Graphics & Printing

Black & McDonald
Blockchain Venture Capital
BMO

BrokerLink

Canadian City Post

Cheelo Graphics Inc

China Daily

Codhesive Solutions

Complete Purchasing Services Inc

Concord Apparel Canada Inc

Congee Queen

Delta Air Lines

Dynacare

Easyca.ca

EliteGen Magazine

Great Mountain Ginseng

Greenfield Golf

Hanson Canada

Heritage Funeral Centre

Hindi Abroad

Hong Kong Economic &
Trade Office - Toronto

HSBC Bank Canada

Huawei Canada

Industrial and Commercial
Bank of China (Canada)

iTalkBB

Kenny Wan Chartered Accountant

KPMG LLP

Lucky Supply
Manulife

MediSystem Pharmacy Ltd
The New Classical FM
Nikkei Voice

Nobis Ltd

Ocean Packers Inc
OMNI

OSIM

Petit Potato

Pierre Laurent

RBC Royal Bank

Red Key

Results Advertising
Royal de Versailles
Scotiabank

Sheung Kee Trading Co. Inc
Sing Tao Daily

Sing Tao Al Chinese Radio
T&T Supermarket Inc
TD Bank Group

Telus

Ti Foods

Toronto Diary

Tridel Corporation
Trisura

Weekly Voice

Willow Springs Winery
Woodbine Casino

Y. Liu Law Firm

Yoga Tree

Young & Young Trading Co Ltd



Thank You Volunteers &I{fj-#i#&

Yee Hong is blessed to have the dedication and
support of more than 1,200 volunteers, who
regularly give over 100,000 total person-hours
per year. They actively and enthusiastically
contribute their time and energy to serve the
seniors, playing a crucial role in Yee Hong's
fundraising efforts and exceptional care services.
Itis our privilege to have them as part of the Yee
Hong family.

Due to pandemic restrictions, our volunteers were
limited to off-site opportunities for most of 2020.
These included regular online and phone services;
new support programs and services developed

in response to the pandemic; and off-site events
designed to meet social distancing protocols.
Thank you to all our volunteers!

BF > BBIAL2002ERNE T RHEERRTB
iB100,00018 \Es o PSRt Z= RN B C B SRR
M5 ERROERSREH URRE T EEEE
ENAG - RM+OR=AEHRONETMAER
REKRE°

BE BEHENRG< SERFANZIEEZEXR
BB B9AE T AR Bt PN R EER IR (55
Fr o A E R L REENE  AERRITHBF
B LIRERME IR U REREN X BREEE
MBI AEE - ROMRHE —U&ERT!

20

Volunteers at Dragon Ball 2020 (before the pandemic)
HRIM20208EENFREEME ST (BI5F0)

}Ju Yee hong IE

Cheer for Yee Hong Staff

I will suppnﬁﬁ yoti
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Appendices [

Financial Highlights &4 B1#5#ER

2020

Revenue A
Long-Term Care Homes EHAEIZE () 71429413
Community Centres fT& () 8,826,586
Interest and other income FIE &EBUWA 3,625,194
Donation and fundraising B & EH 2,382,565
%n;io:réflzz;égg of deferred capital contributions 553,284
Life Lease #5049 2,840,112

89,657,154
Expenses %1
Long-Term Care Homes EHFEEE ) 66,479,022
Community Centres tt&@H 0 9,115,987
Interest and financing # & 2,048,914
Direct costs of fundraising EFCES) 624,327
Administration and communications {TEIM E1& 598,217
Amortization of capital assets T8 3,894,522
Life Lease A& 4FH4Y 2,321,048
Senior housing development E& A B % E 521,662

85,603,699
Excess (Deficiency) of revenue over expenses Z8#/k518 4,053,455
Hospice Fundraising BEZz &R 143,447
Capital Campaign (EPrEFES) 1,135,374
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Revenue

A

Nursing Homes RHFZEIBH 0 80%
Community Centres L& () 10%
Interest and other income FJ 8 R E A 4%
Donation and fundraising SRt &/ 3%

Amortization of deferred capital contributions 1%
RILE A

Life Lease &2 5FHAY 3%

Expenses

2

Nursing Homes R EFFEIEH10) 78%
Community Centres $t& M0 1%
Interest and financing %I/ 2 2%
Direct costs of fundraising E5UEE) 1%
Administration and communications 1TE R EE 1%
Amortization of capital assets #T& 5%
Life Lease £ 54 3%
Senior housing development E& A B %R 1%

2020 Boards and Senior Staff EEE2RITHAS

Yee Hong Board
of Governors

BERREESRE

Honorary Chairs
Kenneth Au-Yeung
Helen Ching-Kircher
Flora Chong
Anthony Comper
Leo Del Zotto
Larry Law

Hazel McCallion
James Seng

Neil Tait

James To

Eric Tong

John H. Tory, Q.C.
Thomas U
Florence Wong
George Wong
Louisa Yamasaki

Members
Hanson Goe
Helen Hayward
John Honderich
Sid Ikeda
Farsad Kiani

Ed Legzdins
Valerie Mah
Andre Mak
Helena O'Connor
Terry O'Connor
Jim Ritchie

Ben Sennik
John Sham
George Sun
Pauline Tong
Pauline Po Yan Tsang
Peter Wilkinson
Susan Wong
Teresa Wong
Elsie Young

Yee Hong Centre for Geriatric Care

BRI

Board of Directors EH&

Chair
Dr.San Ng

Vice Chair
Anthony Chang

Secretary/Treasurer
Paul Truscott

Chair Emeritus
Dr. Joseph Y.K. Wong

Members

Margaret Beatty (since
June 2020)

Siu Mee Cheng (since June
2020)

David Cutler

Andrew K. Fung

Vu Kiet Tran (until August
2020)

Peizi Zhang

Senior Staff {THAS

Chief Executive Officer
Tracy E. Jones
(until November 2020)

Chief Financial Officer
Anthony Lee

Vice President, Corporate and
Community Services/
Chief Information Officer

Eugene Kam

Vice President, Operations/
Chief Nursing Executive

Jennifer Dockery

Chief of Human Resources and
Organizational Development

Gary Sumner

Executive Director,
Yee Hong Ho Lai Oi Wan
Centre - Markham

Tracy Cheung

Executive Director,
Yee Hong Centre -
Mississauga

Chau Nhieu-Vi

Executive Director,
Yee Hong Centre -
Scarborough Finch

Janet Chee

Executive Director,
Yee Hong Centre -
Scarborough McNicoll

lvan Ip

Executive Director,
Community & Professional
Services

Maria Chu

Executive Director,
Yee Hong Peter K Kwok
Hospice

Nazira Jaffer

Yee Hong Community
Wellness Foundation

FERETE

Board of Directors E5&

Chair
Dr. Joseph Y.K. Wong

Secretary
Melody Lo

Treasurer
Paul Truscott

Members

Joan Bush

Gary Chan

Anthony Chang
(since November 2020)

Audrey Chiang

Vanessa Hui

ZaraLam

Echo Liu

Tracy Liu

Shouyi Ma

San Ng

Rebecca Pang

Gregory Tsang

Kenny Wan

President
Stephen Siu

Yee Hong Seniors Living

(5N 2

Board of Directors E5&

Chair
David Cutler

Members
Debbie Doherty
Laurie Johnson
Brim Lee
Melody Lo

Chief Executive Officer
Miri Hadas Koller

Chief Development Officer
Andy Bicanic
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Contact Us EfZ23(Pd

@ yeehong.com

ﬁ facebook.com/YeeHongCentre m

y @yeehongcentre l O'l @yeehongcentre

Yee Hong Centre —

Scarborough McNicoll
ERIEEFERHO

2311 McNicoll Avenue

Toronto, ON M1V 5L3

Tel: 416-321-6333

Fax: 416-321-6313
scarborough.mcnicoll@yeehong.com

Yee Hong Centre —
Scarborough Finch
ERLEEF AR

60 Scottfield Drive

Toronto, ON M1S 5T7

Tel: 416-321-3000

Fax: 416-321-0034
scarborough.finch@yeehong.com

Yee Hong Ho Lai Oi Wan Centre —
Markham

ERARAREERO
2780 Bur Oak Avenue
Markham, ON L6B 1C9
Tel: 905-471-3232

Fax: 905-471-3223
markham@yeehong.com

Yee Hong Centre —
Mississauga

Y E 2 pl) | LT

5510 Mavis Road
Mississauga, ON L5V 2X5
Tel: 905-568-0333

Fax: 905-568-0026
mississauga@yeehong.com

Yee Hong Centre -
Community and
Professional Services

PO ERERIRES

2311 McNicoll Avenue
Toronto, ON M1V 5L3
Tel: 416-321-6333
Fax: 416-321-6313
centre@yeehong.com

Yee Hong Chinese Evergreen
Non-Profit Home

BE R A PR S AR AR AR AR

2319 McNicoll Avenue
Toronto, ON M1V 5L.2
Tel: 416-298-0688
Fax: 416-298-0080

linkedin.com/company/
yee-hong-centre-for-geriatric-care

Yee Hong Peter K Kwok Hospice
BRREER4nEE R

60 Scottfield Drive
Scarborough Ontario M1S 5T7
Tel: 416-412-4571 Ext 5310
Fax: 416-814-3453
hospice@yeehong.com

Yee Hong Seniors Living
(E]E PN 270

1600-2300 Yonge Street,
Toronto, ON, M4P 1E4
info@yhsl.ca

Yee Hong Community
Wellness Foundation

EREES

60 Scottfield Drive
Toronto, ON M1S 5T7

Tel: 416-321-0777

Fax: 416-321-0778
foundation@yeehong.com

@ yeehong.com/foundation
ﬂ facebook.com/yeehongfoundation
m linkedin.com/company/yeehong
Y @yeehongfoundation
@ @yeehong

@ WeChat:
(Scan the QR code 17 —#:HE)




