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Message
from the Centre

Yee Hong’s unwavering strength, resiliency and
determination continued to shine in 2022. Despite
ongoing pandemic and other sector-wide challenges,
we kept our unrelenting focus and commitment to
providing safe, compassionate and excellent care for
our seniors.

This was ayear of restoration and results as we continued
to advance our vision of “Seniors living their lives to the
fullest — with independence, health and dignity.” 2022
also marked the first full year of Yee Hong’s new three-
year Strategic Plan. We thank our residents, clients,
families, staff, donors, funders, and community partners
for your continued trust in Yee Hong. Your support and
confidence in Yee Hong enables us to thrive and flourish.

Our 2022 accomplishments to celebrate and be proud of
include:

+ Accreditation with Exemplary Standing from
Accreditation Canada until 2026, the eighth
consecutive time that Yee Hong received full
accreditation since its inception.

« Continued excellent pandemic response and
outbreak management while providing high-quality
services to those in our care.

+ Advancingour partnerships and sharing our expertise
and best practices with local and cross-provincial
partners, including hosting a “Care for Caregivers”
Knowledge Transfer Conference with our partners in
Vancouver.

« Continuing to innovate and expand our services,
including obtaining a $25,000 grant to launch our
“Care Food Project” to enhance food quality for
seniors with swallowing difficulties.

« Graduating two more classes of Personal Support
Workers from the Yee Hong Training and Learning
Centre and creating an inter-disciplinary leadership
program.

+ Recertifying as one of “Canada’s Most Admired
Corporate Cultures” by Waterstone Human Capital.

In 2023, we will be applying for final approvals to begin
construction of our new Finch Il home, creating a second
Yee Hong Training and Learning Centre campus to train
more PSW students in Mississauga, and continuing to
share our expertise with other senior care providers who
want to benefit from Yee Hong’s experience. We also
continue to expand the awareness of Yee Hong’s full
continuum of services and collaborate with our funders,
partners and stakeholders to collectively meet the
growing needs of our communities.

Yee Hong continues to advocate for increased access to
and availability of high-quality, culturally-appropriate
care and services for older adults living in Ontario and
across Canada. We are proud of our achievements in
2022, and we look forward to another successful year
together with you in 2023.



BRI
BEEEFS 2022 F— N BTt BIREX G NN HEM R O B E B EIEEN T 5 M 1TE
BIARTEBLEY BfI R E TR AEEZIRHEZ 2R O ERAR

BERMAFEEE FRELFGER B BEEESRINBER BERSFR/UTHESR
MBS R 2022F MRS EBE = F RSB EFE CAEER AR A IRES
ERAE B BT BEEE BEPENGIERHHNERETENGEE CMAYEENFNE
MET IS LRSS R

BEA—F FFIAUFS I LB SHIBR EE

- ENEAEERFEESEME Accreditation Canada 1B15 2 ERE K B EEE | » HET
0264 ; 2EBE EMMLUREES )\ EISREE ©

- EAREEEIENI R BIEE R &AM AR R AERES B RS

- BAUMMBEEBHEEFR BAMMBEEGERH D ERMNEXEANRBNREER &
EERSENSIFESHENRERES NHEEmE o

- AR ARMBRGHE SRES28EN RE  RER 1B EE A
B RENRI =R -

- BBRRFEEITO BRI HE T E(E A S IE S RAZRVET ) B — (B R R BB fHE
GllEE:IE

- EEWaterstone Human Capita iFEN NMNIEARZ BRI =0 5180

EE2023F IR ABEERSaFO _HIREERREH X RNEE/D NGRS _PriEE
BEEIIRC LUIEIIBZEANEES WG R Eh5E %%“EﬁE%E@%%ﬁﬁz B APITR

FHEEYIMNMEEN EREE M RBAESA I EHAFINERE S FEH TN ESIF W
EtteHmE RAERe

BRI RBEERZABRENNEAS N RS BEREESERNY G X CREZEIEIRT
A & -3 FI752022F IR TR E) B S W E2023F BRIG—EER A2

'

Dr. San Ng, PhD {R{&X
Chief Executive Officer
Yee Hong Centre
BRER O BRI

Anthony Chang IRi#iZE
Board Chair

Yee Hong Centre
BERALEFEEE



Message
from the Foundation

As we reflect on this past year, we are so proud that Yee
Hong Foundation has continued to make a meaningful
impact in the lives of those we serve. The stories and
picturescontainedinthisreportreflectjustahandfulofthe
many people touched by Yee Hong’s caring community,
made possible through our foundation’s fundraising.

In the 35 years since Yee Hong was founded in 1987, we
have been dedicated to supporting culturally appropriate
care for seniors in the Chinese community in the Greater
Toronto Area, becoming one of Canada’s leading
non-profit providers of long-term care. We tirelessly
continue to advocate for the importance of long-term
care and the need for increased funding and support.

Despite the obstacles in fundraising during the
COVID-19 pandemic, we stayed incredibly resilient
as we navigated the uncertain, gradual restoration
of our societal norms, and still achieved remarkable
results. We quickly adapted to changing circumstances,
embraced innovative solutions, and fostered a
spirit of unity within our team and community.

We started the year with our second virtual Dragon Ball
gala and continued with limited versions of our annual
golf tournament and radiothon, all of which succeeded
beyond expectations. Our new Love Gives Capital
Campaign continued to gain momentum with the

launch of the corporate partnership with Canada-China
Realty Professional Association and the energy of our YH
NextGen group of young supporters.

The results of these collective efforts are evident in
the numerous lives we've touched and the positive
transformations we’ve seen within our community. The
funds we raised helped support the long-term care at
our four Yee Hong Centres; the innovative programs of
our Community and Professional Services division; the
essential palliative care at our Peter K Kwok Hospice;
and much more. We have witnessed countless stories of
hope, courage, and change shared by those who have
benefited from Yee Hong’s services, including Brittany
Wilson, whose wedding at our Hospice you can read
about further in this report.

Looking ahead, we aim to increase our fundraising over
the next several years to support the Love Gives Capital
Campaign to build three new facilities and help address
the long wait times for a Yee Hong bed. None of this
is possible without the generosity and support of our
dedicated staff, donors, volunteers, and community
partners. We are incredibly grateful for your ongoing
commitment to our mission, and with your continued
support, we can create a brighter tomorrow for our
community together.
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About
Yee Hong EREE

Vision
Seniors living their lives to the fullest, with
independence, health and dignity.

Yee Hong offers a full continuum of culturally-
appropriate services and care for seniors
living in any setting to optimize their physical,
mental, social and spiritual well-being. We
build organization and system capacity for
high quality, inclusive, and integrated services
and care.

Values

WE CARE - By being compassionate and seeking to understand and support each other.
By respecting diversity and being inclusive and equitable. By supporting people to be
independent and make their own choices.

WE COLLABORATE - By working together to achieve our shared vision and goals. By
leveraging our combined strengths to pursue opportunities and address challenges. By
partnering to increase our positive impact on our clients, staff and the system.

WE COMMIT - To pursuing excellence through continuous learning, innovation and
improvement. To empowering our people to be the best they can be within a progressive
organizational culture and work environment. To having integrity and being accountable
and to advocating for improved equity and social justice.
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Yee Hong Centre for Geriatric Care’s
Continuum of Care and Services
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Innovation & Research
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Excellence in

Senior Services & Sector Transformation
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Continued Excellence and Innovation in Long-Term Care

Despite pandemic challenges, Yee Hong’s
staff continued to provide the excellent, high-
quality care our residents and families expect.
Our stringent infection control measures and
exceptional vaccination uptake kept residents
and staff safe as we navigated outbreaks.

We continued to innovate our infection
prevention and control practices at Yee Hong to
further safeguard our residents, caregivers and
staff. This year, we treated or replaced 700 high-
touch surfaces in our Finch centre with copper to
reduce harmful bacteria. Novel solutions like this
enhance our already vigilant safety practices and
improve safety for everyone.
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Yee Hong's Long-Term Care Key

Performance Indicators
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Yee Hong remained focused on providing exceptional
care and high-quality services to ensure our long-term
care residents’ diverse and changing needs are met.
We continued to meet and out-perform the Ontario
average in important measures of resident health
and wellness, and we performed remarkedly well in
maintaining and elevating residents’ quality of life.

We achieved these results despite the fact that nearly
72% of Yee Hong’s residents are over 85 years old,
compared to the Ontario Long-Term Care Home
average of 55%. Although Yee Hong’s performance
was better than the provincial averages in all seven
benchmarks (Chart 1), we strive for continuous
improvement to elevate residents’ experience to the
next level.
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Caring and Love through Food
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Too often, the pureed food options for people who experience
swallowing difficulties is visually unappetizing. With a $25,000 grant
received from the Ontario government, our Yee Hong team will
pilot a “Care Food” project in collaboration with The Hong Kong
Council of Social Services, set to launch in 2023. This pilot will teach
caregivers learn how to prepare delicious, nutritious and visually
appealing pureed foods to improve their loved ones’ appetite and
quality of life.
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What do these numbers mean?

Worsened mood from
symptoms of depression
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Worsened stage 2to 4

12.0%

Worsened behavioural
symptoms
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For these indicators, lower scores are better. These metrics indicate the quality of care for residents and are measured by many long-term care
providers across Ontario. While Yee Hong provides excellent care for our residents, we continue to find ways to improve our care through new
practices, training and technology. Ongoing quality improvement plans enable us to maintain exceptional care year after year.
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Home Support Heroes

Our Home Support Services (HSS) team provides
essential in-home personal care and support that
support seniors to live safely and independently in
the community.

Seven days a week, 365 days a year our HSS team
responds to 215 daily home care calls, never
ceasing service throughout the highs and lows of
the pandemic. This around-the-clock care helped
isolated seniors remain safe, connected and well
taken care of. In fact, 92% of our HSS clients and 98%
of our caregivers agree that our services enable their
loved ones to remain at home.

This year, we received $246,452 from Ontario
Health Central to expand our existing Assisted
Living Services at Seneca Towers. With this funding
increase, our HSS team will be able to provide high-
quality care to even more seniors.

R E IR i#

FFINREERBEFRHEEZNEREAE
BN E BRESUELRHRZE BB ME
e

—BEtR —F 365K, H IR EE SR ARTS B B
SR [0]fE2 158 /= 5 FEIEMT I > i iR N — 7 e
BSEBESTREHREG BEE2XIERER &
BB RE BRI RIEFHE TEEILER
BR AR T 9200BY R BESZ IR AR TS (£ /5 A198%RYHR
&S BRERRFS 2t PIPE A BRI 22 Ot
ER PR IRRE

SE R T B RETIUIEFS246, 6452895 R0
R ERE I FIIRE T Seneca Towerst2HAVEEN
TEARTS - BB E B EFU BN R E L B RS E R
B AN REEIRMSERIVER.

Serving Up Healthy Fun

Research suggests that playing table tennis can help prevent cognitive decline
and dementia among older adults. A federal grant this year enabled our team to
develop a MedEx Table Tennis for All program to enhance social participation and
physical wellness for 50 participants.
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Creative and Collaborative Community Care
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Yee Hong’s Community & Professional Services (CPS) team continued to innovate care and
collaborate with partners both locally and abroad to support seniors to live independently
inthe community. Thisyear, our expansive range of community and home support services
benefited more than 11,600 clients across Mississauga, Brampton, Markham, Richmond
Hill, North York and Scarborough.
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Sharing What We Know
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Yee Hong continued our advisory partnership with GAIA Community
Care and Wellness Society in Vancouver. By sharing what we know
with GAIA, Yee Hong’s comprehensive caregiver support service model
was replicated across the country. We look forward to hearing about

GAIA’s continued progress in expanding services and supports for
Chinese caregivers and seniors.
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Delicious & Nutritious

As in-person programs ramped up this year, our
community kitchen team rolled up their sleeves and
served up 62,258 delicious and nutritious meals
to seniors in the community. In addition to our
own community clients, our kitchen has also been
providing hot meals for TransCare clients since 2021.

This year, we also developed a new partnership with
Senior Persons Living Connected to provide catering for
their community programs. We are delighted that our
community kitchen provided an even greater number
of seniors with nutritious and delicious culturally
appropriate meals.
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Optimum Living for the Dying
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Caring, compassion, kindness, comfort and peace. These are the words family
members often use to describe their experiences at the Yee Hong Peter K Kwok
Hospice. This year, our interprofessional hospice team continued to demonstrate
what it means to provide optimum and dignified living for the dying.

Through person-centred, culturally and linguistically appropriate palliative services,
our team served 120 residents this year, while multi-lingual bereavement services
helped families and caregivers experiencing loss. Our virtual palliative support
and bereavement programs supported another 155 clients and caregivers in our
communities and beyond.

This year, our Hospice team established an Advance Care Planning (ACP) Team
comprised of social work and nursing professionals from our hospice, long-term care
homes and community services programs. Our ACP team helped Yee Hong residents
and clients develop and revise their advance care plans on a regular basis. Regardless
of age or health condition, everyone should make plans for their future care. With
this understanding, our ACP team provided multi-lingual education sessions to Yee
Hong staff, residents, clients, families and community members to raise awareness
about the importance of planning for future care.

- Yee Hong Peter K Kwok Hospice

FERC2 RE SFENLE SErAERKBRAEE AR
BN EERBNER LT OES S5 HFIE
EXRKHEREREERT T AR BEHEREES
SENEENEZR.

BN A B S XA M58 S BUAT R B8 T FIRY
BSF 120 R EBIRM T IRF M2 EERRARFR
B TREREERZBIRANEEANE - FBVE
BENFELEREEERTRAIISINGSLES
EAEEIR A\ BRI T 5o

B ERER AR R RE BT AL 7 — B Ta S I 5 8IACP /)
BB Bz O RHEERATERFEENE L
KB IR E 3 N\ SAE R - T FIRIACP B BGis B B BE R BYRR
R BA% P TE BRI E B CAMh PRy TR ST IR 51 8l o o
e SRR ] 1B A ERIE 7 B AR KRBV ESIE
st8JoB T iEEsRH MIAIRACPER AERE T VA
ER RBAHLERERESEENHERE S A
HIRBIFAREIPE B MRV

O

4+
+
+
+
+

BOOOC

+
+
*
+
+

X%

5

¢:+:0:¢+¢
OO
OO
XXX



Building

Organization and System Capacity
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Teaching Others the “Yee Hong Way”

In 2022, Yee Hong developed additional new advisory
partnerships, including with  another  not-for-profit
organization to meet the criteria to build, open and manage
their first long-term care home. As part of this work, we
initiated a psychographic study to help our partner better
understand the behaviours, needs, wants and values of older
adults living in Simcoe County and Innisfil.

Yee Hong also partnered with an association that supports
health professionals to improve health equity for black
communities. Through this partnership, we will jointly
develop a toolkit for providing culturally inclusive care,
which can be used by service providers working with diverse
individuals in any setting.
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Leveraging our knowledge and specialized expertise, Yee Hong’s advisory services
team supports other organizations to increase access to high quality, person-
centred, and culturally appropriate care for seniors and their families across our
communities.

Building on our great work in 2021, we continued to support our partners — a newly
established non-profit seniors care organization established by a hospital in the
GTA and an Indigenous advisory group in Kenora as they assumed operations of
long-term care homes in their respective communities. As a trusted mentor, we
supported both partners to review their practices, made recommendations to grow
their operational and leadership capacity, and helped them implement an effective
transition and improvement plan to deliver high-quality, culturally inclusive long-
term care services for seniors and their families.
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Developing the Next Generation of Leaders

Yee Hong provides training and education through its Private Career College
to develop the next generation of thought leaders, change agents and care
professionals. Yee Hong developed a leadership program for seniors care sector
leaders to advance their competencies. We piloted the program internally with
some of Yee Hong’s own leaders, and we look forward to offering the program
to leaders across the sector in the near future.

In response to ongoing system-wide staffing challenges, Yee Hong invested
in personal support worker (PSW) training by launching a Return of Service
program through our Private Career College. This program offers free PSW
training for 15 individuals in exchange for two years of service at Yee Hong. We
are grateful to the CIBC Foundation which donated $25,000 to support us with
this program.

Yee Hong’s Private Career College was pleased to welcome 27 new PSW students
this year, and proud to graduate another 20 qualified PSWs, many of whom are
gainfully employed at Yee Hong and other organizations rapidly.

Looking ahead to 2023, Yee Hong looks forward to training more qualified
healthcare professionals. We are applying for OSAP eligibility to remove
financial barriers for students, and we look forward to accepting international
students. The development of flexible and full-time PSW program options is
underway, as well as the design of additional courses and micro-credential
programs. Yee Hong is also establishing a second private career college training
campus in Mississauga to develop even more PSW students.
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Advisory, Education
and Research

2022 was another successful year for
the Advisory, Education and Research
division! We continued to advance
Yee Hong’s mission which includes
building capacity across the seniors
services sector by sharing what we
know, providing education and
training,and expanding our knowledge
base through meaningful research.
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Expanding our Knowledge Base

As the proportion of older adults continues to increase over the next few decades, research
will increase our understanding of seniors’ and caregivers’ unique and changing needs,
new care delivery approaches, and other opportunities to support the highest quality of
living and dying.

While Yee Hong has always been involved in research projects, in 2022 we leveraged external
subject matter expertise to focus our research plan. The 13 research projects that Yee Hong
participated in this yearinvolved collaboration with several researchers from Ontario Health
Teams, hospitals, and local and international universities.

Research projects included but were not limited to: improving care and quality of life for
older adults and their families, evaluating the quality of research instruments, exploring
long-term care residents and staff wellness following the COVID-19 pandemic, piloting a
digital early warning solution in long-term care, promoting compassionate end-of-life care
for people with dementia, studying unpaid caregivers’ mental health and wellbeing, and
understanding the needs of stroke survivors and their families.
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Community

Involvement & Advocacy
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Yee Hong was founded on anti-oppression values and principles. Thirty-five years later, we continue to advocate for increasing access to culturally
appropriate person-centre services and care that empower seniors, caregivers and families to live their lives to the fullest.
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Our Role as Part of Integrated Systems

Yee Hong actively participated in several Ontario Health Teams (OHTs). Ontario’s 54 OHTs
are intended to integrate care and use equity-based population health approaches to
deliver improved health outcomes and provide better experiences for residents, clients and
patients, including but not limited to better coordinated and integrated navigation services.

Yee Hongis a part of four OHTs in Scarborough, North York, Mississauga and East York Region
North Durham to help identify and implement approaches to improve the access, flow and
quality of care through several improved initiatives such as service navigation, coordination,
joint program delivery, and digital technologies. Yee Hong plays a particularly important role
in advocating for improved health equity for populations including but not limited to Asian
Canadians. Our active and strategic participation in OHTs ensures the needs of our diverse
seniors and caregivers are heard and reflected throughout decision-making processes.

Speaking Up and Out to End Racism

In 2022, Yee Hong continued to speak out against overt and systemic racism and
discrimination. We participated in Mayor John Tory’s Roundtable on Anti-Asian Racism.
Alongside other East and Southeast Asian Canadian community members and leaders,
we engaged in meaningful discussions about how people experience anti-Asian racism
in our communities and what we can do to create a more equitable and inclusive city.

The negative consequences of inequity are multi-generational and profound. People born
in Canada are much more likely to be financially secure compared to peers born abroad.
That’s true for everyone, Chinese or not. But only 3% of Chinese-Canadian seniors were
born in Canada. Most of the seniors Yee Hong serves are less financially secure.

Please take some time to reflect and consider what we can do to prevent racism and
oppression. Yee Hong invites you to join us in this important journey.



Compassionate End-of-Life Care for All

Everyone  deserves  compassionate,
dignified care at the end of life’s journey.
As the only hospice residence in
Scarborough, Yee Hong’s Peter K Kwok
Hospice is dedicated to supporting
residents of Scarborough and surrounding
region and their family members with
“optimum living for the dying”.

RAREREREE

With only 10 beds, the hospice alone
cannot adequately meet the great need
for hospice/palliative care. As a member
of the Ontario Palliative Care Network
and Hospice Palliative Care Ontario, Yee
Hong works with its partners to advocate
for increased access and funding for
integrated, hospice and palliative care.
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Everyone experiences death and dying differently, and
Yee Hong’s dedication to providing culturally appropriate
hospice care (for example, staff speak 18 languages) enables
person-centred and dignified care at the end of life for people
regardless of their background, culture, religion or socio-
economic status.
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Yee Hong Foundation

Connections with the Community

BRRRE & bitt EHEER

Love Gives Capital Campaign
Yee Hong to Build Three New Long-term Care Centres

Yee Hong Foundation’s Love Gives Capital Campaign was launched to support
the construction of three new long-term care centres with a total of 800 licensed
beds, effectively doubling our capacity. The campaign’s initial goal is to raise $80
million to start construction, the largest fundraising goal in the history of Canada’s
Chinese community. It is a monumental task that requires the collaborative efforts
of our sponsors, supporters, volunteers, and the community, but the reward will be
tremendously fulfilling.

While the fundraising environment has become increasingly difficult, a total of $12
million has been raised to date, including a generous inaugural donation of $5 million
from the Wu Si Chong Foundation of Hong Kong. We hope to break ground on the
first new centre in Scarborough in fall 2023.

Under the leadership of our cabinet, the Love Gives Capital Campaign has started off
on the right foot. The Right Honorable Adrienne Clarkson, 26th Governor General of
Canada, is the Honorary Patron of the campaign, while Leo DelZotto, Helen Ching-
Kircher and Michelle Roth are Honorary Co-Chairs. The campaign cabinet comprises
70 leaders from Toronto’s business community, including Jim Ritchie, Winson Chan,
Farsad Kiani, Lenny Wong, Shouyi Ma, Melody Lo, and Vanessa Hui.
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The Foundation as an Important Member of the Yee Hong Family

The Yee Hong Community Wellness Foundation
is the fundraising, and public relations arm of
the Yee Hong family. While the long-term care
services of Yee Hong Centre for Geriatric Care
are our primary beneficiary, the Foundation
also raises funds to support individual programs
of Yee Hong’s Community and Professional
Services, the Peter K Kwok Hospice, and more.

The magnitude and importance of our work have increased due to the growth of our aging
population and the corresponding need for Yee Hong services. Canada has more than 7
million seniors over the age of 65, and the wait time for a Yee Hong long-term care bed can be
as long as 10 years, compared to the provincial average of 152 days! The need for culturally-
appropriate, quality senior care will only continue to grow in the future. As we embark on
our largest and most ambitious Love Gives Capital Campaign ever, Yee Hong Community
Wellness Foundation has a dedicated board comprising of community leaders, professionals
and corporate elites that is focused specifically on our mission to raise money for Yee Hong.




Partnering To Make A Difference -
CCRPA YEE HONG HEROES

Under the Corporate Division of the Love
Gives Capital Campaign, Canada-China Realty
Professional Association (CCRPA) launched CCRPA
YeeHongHeroesinMay2022. This 5-yearfundraising
initiative encourages CCRPA members and industry
professionals to contribute to Yee Hong with a view
to raising a total of $1 million by 2027.

About 50 CCRPA members have contributed to the
program this year and raised a total of $100,000.
The Foundation hosted an appreciation reception
in August to salute these heroes and welcome more
CCRPA peers to follow suit.
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Empowering the Next Generation - YH Next Gen

The YH NextGen Division continued to empower the next generation of caregivers to
support the seniors of the future. In June, they hosted a Fireside Chat with Bobby
Webster, General Manager of the Toronto Raptors, at Tridel’s penthouse suite in the
Aquabella community. The event was attended by over 60 young supporters, raising
a total of $7,000. Apart from hosting events, YH NextGen also dedicates their time and
skills to educating future caregivers and raising awareness of senior care.
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Salute to Foundation Volunteers

The Foundation can only accomplish our mission with the selfless support and
contributions of our incredible volunteers. In June, MP Shaun Chen presented the
COVID-19 Humanitarian Service Medal to some 30 Yee Hong Foundation volunteers
and supporters, in recognition of their outstanding contributions to our community
during the pandemic.
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Love from the Yee Hong Family

As part of the Yee Hong Family Division and with
the support of Yee Hong Garden Terrace residents,
volunteers and colleagues, Jimmy Wong, who has
been with Yee Hong for 19 years, ran over 7 KM to
celebrate his retirement on August 3. Over $20,000
was raised to support Yee Hong’s Love Gives Capital
Campaign!
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2022 Fundraising Highlights *E&EEE)

Dragon Ball 2022 #EE

Dragon Ball is Yee Hong Foundation’s flagship event to raise
the funds required to maintain and expand our high-demand
services. The expression “Adversity causes some men to break;
others to break records” could aptly describe the Foundation’s
success from our second virtual Dragon Ball in 2022.  Over
$600,000 was raised, a better result than some previous in-
person galas.

The virtual gala showcased a unique lineup of activities and
entertainment to celebrate the Year of the Tiger. Besides the
opening performance by the Hong Kong Chinese Orchestra,
other exciting acts included a traditional “Chengsam (qgipao)”
dance performance by Dance DNA, a show by Kenora First Nation
drummers, and silent auction. There was also a video of a young
chef cooking curry fish balls with his mom, a beloved Hong Kong
street food. Our dedicated team of volunteers hand-delivered
deluxe Dragon Ball gift boxes to our VIP guests and supporters.
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Yee Hong Golf Classic 2022 Silver Ball for Parkinson’s Patients

Almost 120 golfers participated in the Yee Hong Golf Classic on August 4. This charity Silver Ball is an annual fundraiser to showcase the
golf tournament was run in memory of the late Patrick Lee, the former Chair of the “| Can Dance” fitness program proudly developed
annual Golf Classic and long-time donor of Yee Hong, who passed away at the Peter by Yee Hong Centre and Dance DNA in 2017 for
K. Kwok Hospice earlier in the year. In his honour, all proceeds of the event went individuals with Parkinson’s disease and active

towards Yee Hong’s hospice.
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seniors. Sue Tang, a long-time Yee Hong supporter,
has been instrumental in bringing about this
innovative program.
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Since her retirement as a senior IT executive, Sue
has applied her passion for dance to help support
the program, including leading the Silver Ball. Our
gratitude also goes to Anna Smodleva and Nikolay
Smodlev for their dedication to making “I Can
Dance” a continued success. On November 12, the
Silver Ball returned as an in-person gala, and over
$24,000 was raised.
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Poised for Success: Al Yee Hong Radiothon

Yee Hong Foundation once again partnered with Sing Tao Al
Chinese Radio on November 10 for the annual Radiothon,
broadcast live on AM1540 from 7 am to 6 pm. In 2022, the radio
programming focused on our Love Gives Capital Campaign.
Throughout the 11 hours, inspirational stories were shared by
residents, families, and community members about how their
lives had been touched by the exceptional care provided by Yee
Hong through a full spectrum of culturally-appropriate, quality
senior care. Over $160,000 was raised, bringing us one step closer
to realizing our new facilities.

Councillor Cynthia Lai, who always kept Yee Hong close to her
heart, sadly passed away three weeks prior to the Radiothon. To
honour her last wish and expressed desire, her family donated
all the contributions collected from friends, supporters and
constituents at her funeral to help accelerate the construction
of the new Yee Hong long-term-care centre in her home ward,
Scarborough North.
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Fundraising for the Hospice
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Hio11 8128 [$R B B EE | EIRIEM & BS54 000 T EK0 from the Ministry of Health, we must raise over $450,000

each year to ensure its smooth operation and ability to offer
all programs and services at no cost to residents and their
families. The annual Love &
Light memorial event, held
in early December for those
who experienced a recent
loss of their loved ones,
raised over $17,000 for the
Hospice.




Third-Party Events ttESEE

2022 Toronto International Dragon Boat Feshval
F=TNEZHZEREARAT R 7

In June, the Foundation once again
partnered with the Chinese Breast
Cancer Support Group known as
Toronto Phoenix in the 34th Toronto
International Dragon Boat Race Festival
at Centre Island. A group of breast
cancer survivors became “Pink Warriors”,
showing an unwavering fighting spirit and united strength in the race. They won
second place in the 200-metre event, breaking Yee Hong’s record in previous races,
well done! Many supporters and seniors came out to cheer for our team as well as
the strong and wonderful women paddling for Yee Hong.
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Wedding at The Hospice
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wedding day.

down the aisle alongside her father on her
Unfortunately, her dad was
diagnosed with a life-limiting disease in early
2022 and was admitted to the Yee Hong Peter
K Kwok Hospice to receive palliative care.

Veg-Revival Virtual Community Run
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The “2022 Global Veg-revival Virtual Community Run” (VegRun),
jointly organized bytheInternational Buddha’s Light Association
and the Pure Green Foundation, took place in major cities in the
United States and Canada. Ateam of 25 members representing
Yee Hong Foundation took part in the “Let Love Flow” VegRun
in Toronto, which started at the Markham Museum on June
18. Besides promoting vegetarianism and environmental
sustainability, the event also raised funds for various charities,
including Yee Hong Foundation.
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Foundation was able to document the touching story of the wedding in a video, where Brittany and her
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Yee Hong Community Wellness Foundation

Donors and Sponsors 15/l & &

Donors 58%

$50,000+

Global Consulting
Solutions Limited

Alfred Lam

Lundin Mining

Seng Family Charitable

Trust

Pauline PY Tsang

Fannie Wong

Mabel Yip

$20,000+
Aaron Chai
Frank Chau

Fidelity Investments
Canada ULC

Floors@Work
Hanson Goe
Amy Ip
Dianalu
Larry Law

$10,000+
Anna Chan
Ensil Inc
Molly Lau
Lisa Liu
Adrian Lo
Henry Louie

TD Waterhouse - Private
Giving Foundation

Kenny & Sherry Wan
Chao-Yuen Wang
JosephY KWong
Susan Wong

York Central Chinese
Canadian Association

$5,000+

Askit Law Professional
Corporation

Bell Canada

Caliber Mortgage Inc

Century 21 Atria Realty Inc

Michael Chan

Johnson Cheng

Yvonne Cheng

Wilson Chiu

Maria Chu

CKP Charitable Giving

Fund

Beatrice Crawford

Sandra Doub

Fasken Martineau Du
Moulin LLP

Johnson Fu

Homelife Gold Pacific
Realty Inc

Homepin Realty Inc

Yau Lap Hung

Kingstec Technologies Inc
KPMG LLP

Yvonne Li

Siu Yuk Ling

Manulife Securities
Midland Food Products Inc
Momiji Foundation

Kevin Muir

San Ng

Helena & Terry O’Connor
Our Family Office Inc
Regency Property Inc
Rizopia Food Products Inc
Michelle Roth

Sienna Senior Living Inc

Sing Tao Canada
Foundation

Stephen Siu

Stephen Ng Medicine
Professional Corporation

Victor Sun

My Khen Tran
Edmond Tung
George Wong

Tin Kwan Wong
Eric Xiao

Helen Xiaoning Yan
Chilli Yung

$2,000+
Kevin Au-Yeung

Bell Residential Services -
Senior Living & LTC

Buddha’s Light
International Association

Burgundy Legacy
Foundation

Centennial Food Group

Augustine Chan

Miranda Chan

William Chan

York Chan

Michael Chao

Patrick Cheng

Wan Gee Cheung

Ken Choi

Philip Chong

Cindy Su Real Estate

Corporation

Concord Apparel
Canada Inc

Lloyd del Rosario
Christine Desloges
Mark Drake

Drop Technologies Inc
Anne Ho

Homelife New World
Realty

Luke Household
Le Huang

Elise Kalles
Eugene Kam
Faisal Khalidi
Grace Ko

Rowena Kwan
Michael Lam
Paulus Lau
Beatrice Lee
ChiYan Yanny Lee
Polly Lee

Joseph Leung
Lily Leung

Mabel Li

Shelley Li
Thompson Lin
Teresa Lo

Wicky Low

Lung Kong Kung Shaw
Brotherhood
Mathew Ma

Meeting Reservation
Hospitality Services Inc

Jason Mok

My Mulan Culture Inc
Obaid Qureshy

Re/Max Realtron YC Realty
RFA Capital Partners Inc
Suretorq Inc

Tjahjono Sutandar
Thomas U

Esther Wong

Wendy Wong

Susanna Yau

Jackie Yeung

Yuugi Izakaya

Shuwen Zhang

$1,000+
2524417 Ontario Inc

5308760 Ontario
Corporation

745718 Ontario Inc
Atlantic (HS) Financial
Corporation

Atlas Corporation
Helena Butt

Carl Xiaoming Cai

Carlton Flooring
Canada Inc

Cecillia Chan
leng-Fat Chan

May Chan

Vincent Chan

Yau Fai Thomas Chan
Yolanda Chan
Zhiying Chang
Peter Chao
Ching-Yen Chen
Kuo-Su-Chen Chen
Mable Cheng

Chinese Real Estate
Professionals Society of
Ontario

Lily Chiu

Eric Cho

Monica Choi

John LH Chong
Gordon Chow

Olivia Chow

Keith Chu

Arina Chung

Lucilla Chung

Kim Chung For Yuen
Gordon Cressy
Cyclone Range Hoods Inc
Dara B Homavazir A&Z
Home Renovations

Debbie Doherty
Enterprises Inc

Luong Diep
Dunk & Associates Inc
Shan Feng

First National Financial LP



Tit Hing Fong
Gafront Health & Materials
Innovation Inc
Joanna Ha
Degiang Han
Handicare Canada Ltd
Charles Ho
Florey Ho
Joseph Ho

Mabel Ho

May Ho

Silvio Ho

Fred Hui
Catherine Hutson
Sidney lkeda

Ivan Ip

Vincent Ip

Jun Jiang

Boen T Khouw
Kenneth Ko

Ting Ko

Martin Kobayashi
Kayong Koch-Gaynor
Julie Kwan

Eling Kwong
Raymond Kwong
Bing-Chiu Lai
Mabel Lam
Vincent Yiu Yip Lam
ZaraLam

Cecilia Lau
Kenneth Lau
Kwok Choi Lau
Thomas Lau
Victor Law
Lorraine Lee
Nancy Lee

Philip Lee

Yanny Lee
Yvonne Lee

Betty Leung

Helen Leung
Martina Leung
Michelle Leung
Roger Leung

Teresa Leung
Dominic Li

Martin Li

Tracy Liu

Richard Lo

Sue Lok

Loyalto Corporation
Chanh-Que Lu
Frank Luk

Angus Ma
Mackenzie Investments
Ryan Mai

Emi Mak

Corly Man

Jim Mo

Mon Sheong Foundation
Michael Morgado

Munich Reinsurance Co of
Canada

Nancy’s Very Own
Foundation

Albert Ng

John Ngan

Rock Niem

Nortex Roofing Ltd
Michael Pang

Rebecca Pang
Magdalene Poon
Gordon Quan

Re/Max Partners Realty Inc
Brokerage

Royal Crown Academic
School

Andy Sin

Regina Sit

Matt Snyder
Alexander So

St Michael’s College School
Winnie Sun

Thao Ta

Neil Tait

Chi Tat Tam

Eric Tam

Rosita Tam

Sue Tang

The Estate of Mary Scott
Campbell

Eric Tong

Tools Matter Ltd

Mai Que Trac

Joseph Tsang

Eric Chung-Hing Wan
Grace Wan

Adelina Wong

Jackson Wong
Lai-Wah Wong

Nelson Wong

Robert Wong

Chris Wu

Ken Wu

King-Wan Wu

Qing Xian

Nicholas Hao Lin Yang
Wan Xing Crystal Yang
Gladys Yao

Karen Yee

Yee Hong Markham Family
Council

Peter Yeung

HunYu

Checkman Michael Yue
Nelson Yuen

Henry Zhang

Xiao Hua Gloria Zhang
Pengju Zhao

Cai Hong Zhong

Hody Zhu

Sponsors EBhE

Al Chinese Radio

Al Financial

Air Canada

ATO Japanese Restaurant
Audi Uptown

Best Deal Graphics &
Printing Inc

BMO Private Wealth
Black & McDonald Ltd

Canada Brokerlink
(Ontario) Ltd4

Canada Pasta
Canadian Guardians
Cheelo Graphics
CityNews 680
Codehesive Solutions
Crown Jewel Fine Dining
Dell

Desjardins

Dynacare

Fotile Canada

Gocery

Greenfield Golf
Hanson Canada

Hong Kong Economic &
Trade Office - Toronto

Hong Kong Tourism
Board

HSBC Bank Canada

Hydra Films

Icarus Development Inc
iQiyi

Kenny Wan CPA

Professional
Corporation

Kylemore Homes Ltd
Marathon Cafe

MediSystem Pharmacy
Ltd

Multiplex

New Century Restaurant
The New Classical FM
Ocean Packers Inc
Omni Television

RBC Royal Bank
Results Advertising
Scotiabank

Seamax Wholesale
Show Systems

Sing Tao Group

Sun Life

TD Ready Commitment
The Hari Hong Kong

Ti Foods Inc

Tridel Corporation
Willow Springs Winery
Zoomer Radio

25



i Combined
+= Financial Highlights & 45180R
= g g i /
8 2021
v Revenue A
omm
O ® Long-Term Care Homes = EAFEIE A 78,547,113 81%
c Community Centres L& F() 9,790,374 10%
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® Community Centres #t & F/() 9,446,509 10%
Interest and financing FI| B & K 4 75 & FH 1,736,319 2%
Direct costs of fundraising E7K 535,536 1%
?:?Engzigs%?%on and communications 701,123 1%
Amortization of capital assets & EE#H 3,947,324 4% Expenses
o |ife Lease ARAEFRAY 2,430,543 2%
Senior housing development & AR E 396,181 0%

99,250,749 100%

Excess (Deficiency) of revenue over

AA Em4D 2,315,478
expenses ZfR/ 518 ( )




Yee Hong 2022

Board and Senior Staff EEEE€ RITHAE

Yee Hong Board of Yee Hong Centre for Geriatric Care Yee Hong Community
Governors BEREHRI) Wellness Foundation
ERREESET ERRESE
. ; & .
Honorary Chairs ~ Members Board of Directors BH & Chair /&
HEITE HEIFE Chair £/& Chief Operational Officer Joseph Y. K. Wong
Kenneth Au-Yeung Hanson Goe Anthony Chang 5?5" = Vice Chair BIEfE
N ugene Kam
Helen Ching-Kircher  Sid Ikeda Secretary/ Treasurer F4E /B4 75 & Melody Lo
i Paul Truscott Interim Chief of Human Secretary FE
Flora Chong Farsad Kiani Resources and Organizational Vanessa K'El =
Anthony Comper Dr. Peter Kircher ghj'f Emﬁr\l(trl(JSVT BEE vaelopment o
Leo Del Zotto Ed Legzdins f- Joseph Y-8 Wong Eﬁfﬂég&ﬁﬁfﬁgﬁ = TLeasurer R
e M
Larry Law Andre Mak membersB§$ Vice President. Oreanizati Shouyi Ma
. , argaret Beatty ice President, Organization Members &
Hazel McCallion Helena O’Connor (until December 2022) and System Transformatlon Joan Bush F
James Seng Terry O’Connor Gary Cohn (since June 2021) IR R AR
S S Ivan Ip Audrey Chiang
Neil Tait Jim Ritchie i
David Cutler . Mino Ch
James To Ben Sennik (until November 2022) Executive Director, Yee Hong Ho Ino Lhou
L Lai Oi Wan Centre - Markham Zara Lam
Eric Tong George Sun ChE'S.t'ne Desloges 021) ERERAREE LTS
since September T Li
John H. Tory, Q.C. Pauline Tong . . P (since June 2021) Tracy Cheung rabcy u
eorge Sousa (since June Lo
Thomas U Pauline Po Yan Tsang . & Executive Director, Yee Hong Rebecca Pang
. Belinda Tang Centre - Missisauga Thomas U
Florence Wong Peter Wilkinson (until December 2022) T AN e
EE n.uEl/ l] k LM TN AR 5 KennyWan
George Wong Corinne Wong Peizi Zhang (since June 2019) Chau Nhieu-Vi
. . Eric Xiao
Louisa Yamasaki Susan Wong Nancy Lum-Wilson Executive Director, Yee Hong
Teresa Wong (until January 2023) Centre- Scarborough Finch President 48%;
. Rose-Ann Lee BERLTEES A OITHEEE Stephen Siu
Elsie Young Lloyd del Rosario
Tracy Li . .
) Executive Director, Yee Hong
Leslie Woo Centre- Scarborough McNicoll
Lily Chen ERtTEEXESHOTHRMERE

Senior Staff (TEIAE

Chief Executlve Officer

BEFEITHARE
Dr. San Ng

Chief Financial Officer
RAF54EEE

Stewart Boecker

Ivan Ip

Executive Director, Community
& Professional Services

HE R FERFEITEHEE

Maria Chu

Executive Director, Yee Hong
Peter K. Kwok Hosplce
B4 EE L PO THARER
Nazira Jaffer
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Contact Us
ik sl

ﬂ @yeehongcentre 0 @yeehongcentre l@l @yeehongcentre

yeehong.com m linkedin.com/company/yeehongcentre

Yee Hong Centre - Yee Hong Centre - Yee Hong Centre - Yee Hong Centre -

Missisauga Scarborough Finch Scarborough McNicoll Community and

BB MR BRELEEITARL EFELEEEESRL Professional Services

5510 Mavis Road 60 Scottfield Drive 2311 McNicoll Avenue BRREH DAL B B B SRS

Missisauga, ON L5V 2X5 Scarborough, ON M1S 5T7 Scarborough, ON M1V 5.3 2311 McNicoll Avenue

Tel: 905-568-0333 Tel: 416-321-3000 Tel: 416-321-6333 Scarborough, ON M1V 513

Fax: 905-568-0026 Fax: 416-321-0034 Fax: 416-321-6313 Tel: 416-321-6333

missisauga@yeehong.com scarborough.finch@yeehong.com scarborough.mcnicoll@yeehong.com Fax: 416-321-6313
centre@yeehong.com

Yee Hong Ho Lai Oi Wan Centre - Yee Hong Peter K Kwok Hospice Yee Hong Chinese Evergreen

Markham EEREBAIEEZH Non-Profit Home

FEEEE SRR B =) 60 Scottfield Drive BRER AR & AR TR IR

9780 Bur Oak Avenue ?cirborough, ON lI;/Ilv 5T7 2319chN|cohll A\,/\Ielz\/lu\e/ 5

Markham, ON L6B 1C9 el: 416-412-4571 Ext. 5310 Scarborough, O 1V5

Tel: 905-741-3232 Fax: 416-814-3453 Tel: 416-298-0688

Fax: 905-741-3223 hospice@yeehong.com Fax: 416-298-0080

markham@yeehong.com

Yee Hong Community

Wellness Foundation 9 @yeehongfoundation O @yeehongfoundation o O O

60 Scottfield Drive yeehong.com/foundation @yeehongfoundation I Y

Scarborough, ON M1S 5T7

Tel: 416-321-0777 @ linkedin.com/company/yeehongcentre E

Fax: 416-321-0778
foundation@yeehong.com

- B 5% | YEE HONG



