
Sep 2016 

CLIENT FEEDBACK FORM 
 
 
 

 

Thank you for visiting Yee Hong Centre for Geriatric Care.  We value all our clients and strive to meet the needs 

of all individuals. 

 

We welcome your comments, questions and suggestions about our provision of goods, services and facilities. 

 

Date of Visit: 

 

 

Time of Visit:  

Location  Visited: ☐ Scarborough McNicoll 

 

☐ Scarborough Finch 

☐ Markham 

 

☐ Mississauga 

☐ Other (please specify): 

 

 

        

 Yes Some
what 

No Comments: (please elaborate on how we were able to meet or 
not meet your needs) 

Did we respond to your 
customer service needs 
today? 

 

    

Was our customer 
service provided to you 
in an accessible manner? 

 

 

 

    

Did you have any 
problems accessing our 
goods, services and/or 
facilities? 

 

 

 

    

Was the process of 
obtaining accessible 
customer service 
satisfactory? 

 

 

    

Contact Information 
(optional) 

 

 

 

 

 
Thank you for taking time to share with us your feedback. 
 
Division Head 


