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Yee Hong Centre for Geriatric Care
Receives Exemplary Standing from Accreditation Canada

April 22, 2026 — (Scarborough, ON) — Yee Hong Centre for Geriatric Care (Yee Hong) is proud to
announce that it has achieved Exemplary Standing from Accreditation Canada, after meeting
100 per cent of the 24 Required Organizational Practices and 99 per cent of more than 470
criteria across eight national Qmentum Standards. The result includes all four Yee Hong long-
term care homes and its Community & Professional Services.

Yee Hong has been accredited by Accreditation Canada since 1994 and has held Exemplary
Standing since 2012. Exemplary Standing is the highest level of recognition awarded by
Accreditation Canada and reflects an organization’s commitment to excellence and high-quality,
person-centred care.

“This achievement reflects the extraordinary dedication of our staff and physicians who provide
compassionate, high-quality care to seniors each and every day. It also reflects the support and
engagement of our Board members, residents, clients, families, volunteers, partners, and
community,” said Glen Chow, Chief Executive Officer, Yee Hong.

“Accreditation reflects the strength of Yee Hong’s vision, mission, and values, which are at the
core of our culture,” continued Chow. “Our shared commitment to the seniors we serve is
embedded in what we do every day and enables us to provide the best quality of care and
quality of life while always striving to improve and enhance what we do.”

Surveyors from Accreditation Canada spent the week of March 16, 2026 at Yee Hong,
evaluating our programes, services, policies, and procedures against established, national
standards. The survey included areas such as governance, leadership, risk management,
infection prevention and control, medication management, and the quality of care provided
to our residents and clients.

Accreditation is a voluntary process that Yee Hong participates in every four years as part of
its ongoing commitment to quality improvement and excellence in care and service.

“Accreditation is about continuous quality improvement every day,” said Chow. “The results
and feedback from the surveyors will help us continue strengthening quality across Yee Hong
and advance the care, programs, and services we provide.”


https://accreditation.ca/

Accreditation Canada is an independent, not-for-profit organization that accredits health-care
organizations in Canada and around the world through evidence-based standards and a
rigorous external peer review. It has supported organizations in improving health-care quality
and safety for more than 65 years.
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Yee Hong Centre for Geriatric Care is one of Canada's leading not-for-profit seniors care
organizations, dedicated to helping seniors live with dignity, by providing quality of care and
quality of life in every setting. For nearly four decades, Yee Hong has delivered culturally
appropriate and responsive care across the Greater Toronto Area, operating 805 long-term care
beds, a 308-unit seniors' residence, and a 10-bed hospice. The organization also provides home
support services to 639 units in four seniors apartment communities and delivers more than 22
community programs across its long-term care homes and community locations. With more
than 1,500 staff and 700 volunteers, Yee Hong is guided by its values of We Care, We
Collaborate, and We Commit, and is committed to a culture that embraces continuous
improvement.
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