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What a relief to reopen our
buildings again as the province
and Public Health relax their
COVID-19 rules. We welcome
our volunteers, community
clients,family members and
other visitors back to Yee
Hong.

Before you travel to a Yee
Hong Centre, check the website
for more information about the
rules that apply to you. Here
are a few things we’re doing to
put safety first:
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Online and remote services

keep us connected and safely
apart. Virtual day programs,
remote learning and Video
Chat with LTC residents have
been extremely popular and
these innovative programs will
continue.

Vigilance against the virus
continues at all Yee Hong
Centres. We screen everyone
at the front entrance, we'’re
wearing masks and we’re
washing hands.

Vaccines are our best
protection against the virus’
worst effects. If you're coming
into a Yee Hong Centre, please
get fully vaccinated. (You
won’t need to test for
COVID-19 if you show proof
of full vaccination at our

front entrance!) Call the Yee
Hong COVID-19 Vaccine
Support Hotline at 416-412-
4570 to get more
information.

We're all learning and working
together to reopen safely. One

Yee Hong will be the model of excellence in culturally
appropriate seniors care
www.yeehong.com
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thing won’t change: we’re still

here for seniors living their lives
to the fullest, with independence,
health and dignity. Welcome
back!

New look for the Newsletter!

Starting Sept 1, the Yee Hong
Newsletter will have a new look.
Your copy will arrive by email with
many more links to Yee Hong
photos, events and information. If
you currently receive a print copy
in the mail, we’ll ask you to try
something new with our Sept
issue.

Most of our readers already
follow us online, and this switch
will connect them with more
stories every month. The
Newsletter’s new format will also
allow us to post items in English,
Traditional and Simplified Chinese
for the first time. We think the
new format will improve our
Newsletter, and wehope you
think so too! Let us know at
innovations@yeehong.com
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Yee Hong Centre-Scarborough McNicoll, 2311 McNicoll Avenue, Scarborough
Yee Hong Centre - Ho Lai Oi Wan Centre, 2780 Bur Oak Avenue, Markham

Yee Hong Centre - Mississauga, 5510 Mavis Road, Mississauga
Yee Hong Centre - Scarborough Finch, 60 Scottfield Drive, Scarborough
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Concerns, Complaints and Compliments

In order to provide the highest quality of
service, our Centres welcome your feedback
of any kind. Suggestion boxes in the reception
area accept your comments in writing. You
can also give your comments to our staff in
person, by phone or in an email to care team
leaders.

If you have a concern, please reportitto a
Yee Hong manager to provide us an
opportunity to discuss and investigate if
needed to resolve the issue. Ontario’s Long-
Term Care Homes Act also includes a
reporting process for the most serious
complaints.

At Yee Hong, all residents, clients and
substitute decision-makers are given a copy of
our Concerns & Complaint Procedure at the
time of admission. At any time you may
request your own copy of our complaints
process, including contact information to
report a matter to the Ministry of Long-Term
Care.

Our teams are committed to excellence and
to the highest quality care and services.
Thanks to your feedback, our residents and
families are partners in this process. That’s
why we appreciate all your compliments and
we respond promptly to any issues or
concerns that you may have.
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Supporting Resident Wellness

Yee Hong has been creating opportunities for
residents and for caregivers to be with loved
ones to enjoy the outdoors. All four sites
welcome residents, caregivers, visitors and
staff to access the Yee Hong Gardens, Patios
and Balconies.

In Mississauga Yee Hong, Activation
Department have created a garden with the
concept of Labyrinth and multi-sensory
stimulation in mind. The labyrinth is a place
for people to walk and relax. Walking the
Labyrinth quiets the mind, opens the heart
and grounds the body. The walkways invite
the visitor to slow down, and as it start and
finish at the same point it is also ideal for
people with dementia. The Labyrinth is also
designed with wide paths for easy
maneuvering in a wheelchair. To add more
charms to the garden, there are sound of
birds and wind chimes, positive messages of
love and joy, smell and touch of the fresh
flowers and herbs stimulating the senses and
the mind. The garden provides a quiet place
alone, a beautiful place to connect with
others, and many other reasons unique to
each individual.

In long-term care settings, gardens can
enhance social interaction; promote activity,
exercise and physical health; provide multi-
sensory stimulation and engage the brain.
And sometimes when you’re out in nature,
it’s just good for the soul.

“What a wonderful place! You must have put
a lot of thoughts and hard work into it. Itis
so peaceful, relaxing and comfortable, | love
bringing my mom to this beautiful garden.
Thank you!” one family member told us.
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Supporting Resident Wellness
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Walk the labyrinth and experience these benefits yourself!
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Hair Salons Reopen

The Finch Centre’s favourite hairdresser has
returned! Vivian has finally come back into
our Finch home after Ontario’s COVID-19
lockdown. Now residents will be thrilled to
have safe and professional hairdressing
services in the Centre’s main floor salon. “It’s
been several months,” said Vivian. “l miss the
residents, and feel so happy that the salon
can reopen.”

To schedule an appointment for a Finch
Centre resident, phone Vivian at 416-999-
2998. At the McNicoll Centre phone George
at 416-293-3999 or 416-277-8339. Salons at
the Markham and Mississauga Centres are
taking clients by appointment too. Residents
can schedule a cut with help from their care

Yee Hong Newsletter EEFE 2@ /\ A {43 August 2021

FiahOEEVEEHMRN! A8
fefEESLAR, Z8UED Vivian 817, &’/
£, BRNALZIKBIEEZERRERTE
NEEEERE. VivianiR: [2i8
ETHRER, ERSANEEM, R
ORILME T, |

WA APURATELIEE, BRE
Vivian 416-999-2998, ZEEST), 2
TIREERT George 416-293-3999 or
416-277-8339, ESHENZFGLINORI
EERNERT, 12afEE! RAAE
HEB AT B TEAIRE.

Hair Salon

Page 6



FOUNDATION MESSAGE

Thanks to all the donors who supported our recent bladder scanner

fundraiser. Our nurses can now monitor urine output and perform regular
bladder scans to determine if intervention is necessary. The new equipment
makes a huge difference to patients at the end of life.

“It prevents unnecessary catheterization and cystoscopy, and helps optimize the
quality of life for patients facing a life-limiting illness,” said Nazira Jaffer, the
Executive Director of Yee Hong Peter K. Kwok Hospice.
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Are you a runner?
Do you want to run and help our seniors?

This October, Yee Hong Foundation will
send a team to participate in the annual
Scotiabank Toronto Waterfront Virtual
Race and raise funds for our outstanding
senior care. For each of the past 8 years, we
have won the award for “Most Fundraising
Dollars per Fundraiser”, which includes an
additional donation from race sponsor
Scotiabank.

Join the Yee Hong team and run for
the seniors!

For inquiries or to register, please contact
our office at 416-321-0777 or
www.yeehong.com/donate.

With the support of Yee Hong Garden
Terrace residents and the Residents’
Association Chairperson Mrs. Julia Chan, a
beautiful Gazebo Garden was set up at Yee
Hong Peter K. Kwok Hospice. A total of
$6,000 was raised within just a week for
the construction of the gazebo.

Now patients have a pleasant place to
spend time with their family and get some
fresh air and sunshine.
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