Yee Hong

Newsletter

Interim CEO Message

San Ng

Dear families,

In November | began my new
role as Yee Hong’s Interim
CEO after nine years on the
Yee Hong Centre Board. I’'m
pleased to lead this
dedicated team and I’'m
inspired by the compassion |
see every day in our Centres.
| look forward to meeting
and talking with residents
and their family members

when the government begins to
relax its visitor restrictions.

Ontario has imposed firm limits
on long-term care visiting in
Toronto, Peel and York Regions
during the pandemic’s second
wave. These boundaries
include all four Yee Hong
Centres. Only a small number
of designated caregivers are
permitted, and only if they have
proof of a negative COVID-19
test in the past 7 days. Rising
case numbers in the Greater
Toronto Area are a worry for
everyone, but we hear that
vaccines are coming. In the
meantime, the Ministry’s
controls are meant to protect
our vulnerable seniors.

This holiday season will be the
first of its kind at Yee Hong.
Christmas is a time for concerts,
decorations, festive meals and
time with family, and this year
is no exception. Read more on

Yee Hong will be the model of excellence in culturally

appropriate seniors care
www.yeehong.com

December
2020

the following pages about safe
and fun celebrations we're
planning to bring our residents
Christmas cheer during the
global pandemic. You can stay
connected to loved ones
through our popular Video
Chat service, which you can
book online at
https://www.yeehong.com/co
vid-19/visit-request-form/.

| have already met with team
members in every Yee Hong
division to ensure they have
the supplies and support they
need. | am so impressed by
their skill and commitment.
Staff, managers and physicians
are dedicated to keeping Yee
Hong seniors safe and that is
our best defense during the
COVID-19 pandemic. On behalf
of my colleagues | wish you
and your loved ones a safe and

healthy holiday season.

yee-hong-centre-for-geriatric-care

f YeeHongCentre

¥ yeehongcentre
yeehongcentre
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Yee Hong Centre - Scarborough McNicoll, 2311 McNicoll Avenue, Scarborough
Yee Hong Centre - Ho Lai Oi Wan Centre, 2780 Bur Oak Avenue, Markham

Yee Hong Centre - Mississauga, 5510 Mavis Road, Mississauga
Yee Hong Centre - Scarborough Finch, 60 Scottfield Drive, Scarborough
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Celebrate the Holidays during the Pandemic

This December, it is unlikely we will enjoy a
jolly holiday season of gatherings or travel as
the second wave of COVID-19 maintains its
grip. But these trying times provide an
opportunity for us all to ponder the true
meaning of Christmas: Love, Care and
Cherish.

At Yee Hong, staff members live the
Christmas spirit every day. They work hard in
keeping residents safe and go out of their
way to care for residents’ physical and
mental health. Their efforts don’t go
unnoticed. Before the pandemic,
Anniversary and Staff Appreciation dinners
celebrated employees every year in the Fall.
This year the Mississauga Centre celebrated
their 17th Anniversary and a Staff
Recognition event locally in October, and
some Centres are ordering a special
Christmas meal in for staff (each meal
individually packed to avoid gatherings). Gifts
and lucky draws allow us to celebrate our
dedicated teams even if we can’t gather in a
group. Employees working for Yee Hong for
five, 10, 15, 20, and 25 years each received a
long-service certificate.

You too can recognize any staff member this
Christmas by sending your message to the
local centre email box
(scarborough.mcnicoll@yeehong.com;
scarborough.finch@yeehong.com;
mississauga@yeehong.com;
markham@yeehong.com) or by making a
donation in the employee’s name
https://www.yeehong.com/donation-form/,
or call 416-321-0777).

The COVID-19 may have changed the whole
world; but we can work together to make
this Christmas special.
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Yee Hong Peter K Kwok Hospice
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Yee Hong Peter K Kwok Hospice is open!

Yee Hong has opened a beautiful and state-of-the-
art hospice on the main floor of the Finch Centre.
The new facility shows our commitment to
broaden services to meet the emerging needs of
aging seniors.

Our residential hospice is the first in Ontario co-
located in a long-term care home. Thrifty and
efficient reuse of former administrative offices
reduced the cost of construction. The hospice
project’s footprint does not change the space
devoted to resident care or common areas at our
Scarborough Finch Centre. Provincial funding,
dozens of volunteers and generous donations from
the Yee Hong community make the project
possible.

Our first admission to the hospice occurred in
November. Until now there has been no
residential hospice in Scarborough, and none in
Ontario prepared specifically for the Chinese and
other ethnic communities. Scarborough needs
access to excellent hospice palliative care.

The Yee Hong Peter K Kwok Hospice is a first step
to establish a centre of excellence in palliative and
end-of-life care. We will support the last steps of
life’s journey seamlessly and collaboratively with
our partners in the community to serve clients
from diverse cultures. Please email
hospice@yeehong.com for more information, to
donate or to contribute your time to our
community’s most compassionate project.
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A Different Christmas 2020 A—RkAYEL3EED

With the coronavirus pandemic surging, festivities for the holiday season will look very different than in the
past. This year’s Christmas will be a Christmas with distance. Unusual times require creative solutions, and
Activation Departments in all four Yee Hong Centres are working hard to celebrate with residents
“together” on different ways. Some examples from each home appear below to get you in the spirit of the
season; a complete list of activities in each Centre will be shared with residents and families soon.
FEEFHEINFERNRITEERE, ERMHRFRUBNETHREZRTER., SEMERITFE—E
FERMERE, EARTERFUARER, FTSEMNNAETERRIEMARRAE DRERERPIDE
EERFIE ARG EEER i) BOEe, UTSMAEREERR R EHE E,
EREBEELEHRERMEXBI=Z=+_AMEHEIEE,

Finch YH 1 EEIFEBERFELIL

Christmas Light Festivals for the residents with blow up decorations and hot chocolate and snacks in the first week

of Christmas. ZEFEEIRIE —, 15E ATk B EHEME, dtFRITZHF/NE,

Markham YH B85 mERE LI

Engage residents in Christmas craft making  ZZ5#47 South Asian Diwali Lunch Menu
& use the craft as Christmas gifts for residents F.I £ Nov 14, 2020 FEZHEGFFE

.
Scarborough McNicoll YH 155 & Z1F 5 o5 /F 0

Holiday Market on separate units on various days in December:
12 A3, EHEEREEBTRMBFARKRIZE M&AE Fﬁifij : opiibcbiehes cooe
Christmas Ornament making or Craft EHthAEERFIE LT
- Christmas Carols Sing-a-long R FE AR IR0
- Hot Apple Cider with Ginger Molasses Cookies ETERESI REGERT

- Christmas Present Giving & Christmas Photobooth iR Rk EHEES
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A Different Christmas 2020 A—#XAYELHEHD

Mississauga YH & 75 HIEERE 10
Christmas Photo Session ZEEHHBE S

Activity staff invite residents to take picture in front of our nicely decorated Christmas Tree as backdrop in
the Activity Room. The Christmas photo will then send to residents and family members adding holiday
cheers and lifting spirits.

EPEHFRMNRERAEFBEERSEATHER RARRLIGETNRE, AMMEREHERELIERS.

2F Residents help decorating the  {fi{& 5F Residents taking Christmas photo

Christmas Tree in the Activity Room B2 548 ; EREHHEER

Sharing Christmas, Sharing Love % ZZZ5ifh, 5 EF

Activity staff are planning to produce a slideshow with participating residents on their floors, featuring
residents with Christmas carols and displaying special message that will be aired on their own floor as well as
on other floors sharing the Christmas joy, spirit and love. Activity staff are also getting residents busy by
creating hand-made Christmas cards to exchange with one another. It is especially special with the hand-
written message from one resident to another sending seasonal greetings and well wishes.

EPBANESHEEFRETNRRRFETRER, TRRESESBBURGRI ZERHFSENBD,
EHEREEHTFRMEERF, ML LHRENLE.

3F Residents are working on Christmas Cards 4F Residents are singing Christmas
to send to other residents Z2FE < &4% songs virtually W|th vqunteer kaEEE
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Christmas Menu 2020
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Markham YH E&THEEHE
Christmas Day Lunch Menu EE SEEi 2

Chinese Menu &
Soup: Shark Fin Soup with Bird’s Nest
ALIGE MG A
Main Course =3¢:
Boneless Turkey with gravy 5 kK ZERA

Honey Glazed Baby Carrot 25K R EE ]
Baked Yam A
Steamed rice =F

2nd Choice/ 5 18 45:
E-Fu Noodle with sea food/abalone sauce
T S Ay -4l

Choi Sum in oyster sauce  WEJHISE >
South Asian Menu
Potato & Leek Soup
Boneless Turkey with gravy
Mushroom Matar Bhujia
Baked Yam / Rice/Roti
2nd Choice : Chili Paneer

White Lobia Curry / Rice/Roti

Soup :
1st Choice:

Dessert: Black sweet rice w/coconut milk
i e R BE K

Watermelon / 78 JIX

McNicoll YH / 251 = BREE
Christmas Day Dinner Menu ZEFEEHRE

Suckling Pig [ifi iz $L5&
Turkey 1% k%t
Rice HfR
Mashed Potatoes Z£/%
Seasonal Vegetables Z=Hi 53¢
Fresh Fruit fif /K 3%
Dessert 2 FEEH i

I mF

53
@EEm,
e =

* @ K W N P g g ¥

BREAE

Mississauga YH & i BERE
Christmas Day Dinner Menu E2 &

Main Course / E£3:
Roasted Turkey with Cranberry sauce
o Kk e = A A
Steamed rice  FIAR
Roasted Sweet Potatoes Y& %

2nd Choice / 55 — 15 4%:
Stir fried Scallops with Asparagus & Herbs

BRI THER
Broccoli in cream sauce VERHAE

Dessert/fff i New York Cheese Cake
RS LEEE
Fresh Orange fiff&

Finch YH ZRIREERE
Christmas Day Lunch Menu ZEFEE[i -8

Lunch soup: Chicken w/ Fish maw thickened
soup  HEkkAapLEE
Main Course / E3&::
Roast turkey BEFESE K FE/ 7o ffm b Jo 4%
Coleslaw salad Bl R E A
Sweet potato fries & & 25k

Chinese Menu
2" choice 75 i3 fE:
Braised pork w/ chestnut 3&—-L /5 A
Rice Hfli /  Peas # 4.
Japanese Menu
2" choice 75 _j3E{:
Garlic Pork
Takikomi gohan Matsutake
Peas

Dessert: Christmas fruit cake 7K kL
EAiNE Fresh Orange RS
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GIVE BACK THIS DECEMBER

T+ AR

As the year comes to an end, the Foundation
would like to truly thank everyone for all the
support you have given to Yee Hong. 2020 has
not been easy, but thanks to your continued
trust and kindness, we are able to achieve our
goals and help the seniors.

In the past month, we have hosted four
fundraising events and generated over $250,000.
In particular, the A1 Radiothon hit a new record
with an incredible $164,000 raised. Our hearts
are so full, knowing that we have all of you out
there sending love.

We also received great news from the Ontario
government, with the announcement that $25
million of new funding will be invested to help
build a new Scarborough facility for 224 long-
term care beds. The investment recognizes the
dedication, compassion and expertise of the Yee
Hong team, and brings us one giant step closer to
the $80 million required for the construction of
the new centre.

We know there’s still a long way to go. For
thousands of people who are waiting for a bed at
Yee Hong, the challenges must be overcome.
Your gift today makes a difference for the elderly
today and the days ahead!
www.yeehong.com/donate Please call 416-321-
0777 or visit to give back this holiday season.

Wellness Foundatio

Yee Hong Centre
For Geriatric Care

RRERD

Getting Ontario Back on Track

Nous remettons 'Ontario
sur la bonne voie

5
ontario@
T~

Yee Hong Newsletter FEHE#HL @

Yee Hong Community
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BB REENSHErEIEn 7 —2.
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HREFZRE. e, FHEEEE
416-321-0777 s & e7481E
www.yeehong.com/donate.
i En HiREE!

“Under the gloomy atmosphere of the pandemic, the provincial
governments important funding announcement is a breakthrough for
funding in senior care,” said Dr. Joseph Wong, Yee Hong Founder and

Foundation Board Chair. FEERAIARESESESE TR TNERERR
[EREARTHISET, SBFERREREEEEEMIRN., |
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