Yee Hong

Newsletter

Interim CEO Message

San Ng

Dear families

This week we welcomed
visitors back to our Centres.
What a relief to see residents
and their loved ones
reunited!

As our long-term care homes
slowly reopen after the
pandemic’s third wave, it
starts with outdoor visiting.

Family members should keep
these points in mind:

e book your visit online at
https://www.yeehong.co
m/covid-19/visit-request-
form

e wear a mask and stay a
safe distance apart

e maximum of two visitors
at atime

More details about Yee Hong's
safe visiting practices appear on
page 3. If you prefer, Video Chat
calls are still available to connect
with a resident online.

June 2021

We know the pandemic isn’t
finished vyet, and community
spread of the virus is still common.
High vaccination rates in our
Centres offer good protection
against the virus’ worst effects but
we’ll need your help to prevent
the spread of infection.

If you’ve been waiting to sit with a
loved one at Yee Hong, book your
visit soon. Please come back to our
Centres and reconnect.

Yee Hong speaks out against racism and oppression

You may have seen Yee Hong's recent anti-racism statement on our
social media and on the website at www.yeehong.com/about-us/.

Canada acknowledges Asian Heritage Month every year in May, and the
2021 theme is “Recognition, Resilience, and Resolve.” It’s time for us to
raise our voices and talk about what racism looks like, how it wounds us
deeply, and how it weakens Canadian society.

Over the coming months, we will be developing an action plan to learn
about racism and what we can do.

YeeHongCentre
yee-hong-centre-for-
geriatric-care

yeehongcentre
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Yee Hong Centre - Scarborough McNicoll, 2311 McNicoll Avenue, Scarborough
Yee Hong Centre - Ho Lai Oi Wan Centre, 2780 Bur Oak Avenue, Markham

Yee Hong Centre - Mississauga, 5510 Mavis Road, Mississauga
Yee Hong Centre - Scarborough Finch, 60 Scottfield Drive, Scarborough
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How To Have An Outdoor

Visit At Yee Hong

We are thrilled to announce that outdoor visits at
our long-term care homes have returned! This is
exciting news as we take cautious steps to ease
COVID-19 restrictions.

Here’s how General visiting will work at Yee Hong
Centres:

1. Book an appointment on the website at
https://www.yeehong.com/covid-19/visit-
request-form/

2. When it’s time for your scheduled visit, go
to the screening station. The screener will
confirm you don’t have any COVID-19
symptoms, exposure, or any travel history
in the last 14 days.

3. Bring your own mask or face covering to
wear during your visit. Given the current
variants of concern, we recommend a good
guality mask.

4. Keep a safe distance. Residents and their
loved ones won’t share food or exchange
packages during an outdoor visit.

5. Follow best infection prevention and
control practices such as proper hand
hygiene.

Throughout the pandemic, a small number of
designated essential caregivers have been
supporting residents in our homes. They were
individually approved to enter the long-term care
homes and they are subject to rigorous and
ongoing IPAC training and COVID testing. The
government’s new instructions do not affect their
access to Yee Hong Centres.

Stay tuned to our website for information on the
developing situation and be on the lookout for
communication from our homes for details that
are specific to your Yee Hong Centre.
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Safety Changes In Ontario LTC
Homes

Summer is around the corner, the trees are in full
bloom, the weather is warming up and we are
seeing a ray of light on the COVID situation. Almost
all our residents are fully immunized and most
staff and essential caregivers are vaccinated too.

New directives from the Ministry recognize the
evolving COVID-19 situation. The mental,
emotional, physical, and psychosocial well-being of
our seniors is of utmost importance to us and we
are excited to be able to move forward from the
previous pandemic situation. Upcoming changes
to activities in LTC include:

e All long-term care homes can resume
communal dining

e safe opportunities for residents to gatherin
small cohorts for group activities.

We will also continue to take the necessary
precautions to reduce the risk of COVID infection:

e Cohorting staff into separate teams to
avoid cross-contamination

e Masking

e Avoiding high risk activities (e.g. singing)

e Limiting capacity in a room

e Physical distancing

e C(Cleaning and disinfection of high touch
areas

e Avoiding shared program materials

e Good ventilation

As we implement the new directives, you may
notice that we will start to re-allocate our
resources and adjust video call schedules.
Maintaining family connection continues to be an
integral part of our work. A family’s love and
support is vital.

These new directives provide us with an optimistic
view for the uncoming summer season. We look
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Essential Caregivers In LTC Are
Eligible For Ssecond Doses Of
Vaccine Sooner

The Ontario government has announced it will
accelerate the second dose of COVID vaccine
for people who must enter long-term care
homes.

If you are a designated essential caregiver for a
Yee Hong resident, and unable to schedule a
vaccination appointment (1%t or 2" dose),
please contact your long-term care home to
learn more about scheduling those
appointments.

Anyone may phone Yee Hong’s COVID-19
vaccine support hotline at 416-412-4570 if you
have questions about COVID vaccination. Our
social workers are also available for help
booking a vaccine appointment online.
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Celebration

Nursing Week

2021

Yee Hong celebrated all our frontline heroes
during the week of May 10-16. Follow the links
to Youtube videos showing festivities in our
Centres and a thank you message from our
Interim CEQO Dr. San Ng.

Yee Hong Mississauga  Nurses' Week

Celebration 2021
https://www.youtube.com/watch?v=4dEtWHJOLg8

Happy Nursing Week 2021 at Yee Hong

Scarborough Finch Centre :
https://www.youtube.com/watch?v=bMhCVmYuiAo

CEO message for 2021 Nursing Week :
https://www.youtube.com/watch?v=s817gp71GxU

BERLE#ETE 2021

FEFE7ZE 5 A 10 BE 16 BE—EEHR T HM
FTAMIRTARE i, JIREE Youtube FR5ERVEER
¥, BEMATONENEE L RERFEET
BB (R fE XY RBHE B

EERZREA NP OEMREEELRE 2021

https://www.youtube.com/watch?v=4dEtWHJOLg8
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https://www.youtube.com/watch?v=bMhCVmYuiAo
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Dragon Boat Festival

The Dragon Boat Festival, on the fifth day of the fifth
month of the Ilunar calendar, is an important
traditional Chinese holiday.

Whether it is to ward off evil or to commemorate Qu
Yuan, it is a reason to celebrate with good food. Food
is a very important part of any Chinese celebration and
each holiday has its own staples.

Rice dumplings are a must have during the Dragon
Boat Festival. Our Food Service Managers have
prepared traditional rice dumplings stuffed with pork
and salted egg yolk for this special occasion.

We will also have programs teaching the seniors to
wrap their own lotus leaf dumplings (or maybe they
will teach us!) and talking about the history of the
Dragon Boat festival. This is also a great time for
seniors to share with us their past experiences and
stories pertaining to the festival.
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This week marks the beginning of Seniors Month in
Ontario. It is a time for us to salute and appreciate
the enormous contributions our elderly have made in
the communities.

The theme for this year is “Stay Safe, Active and Connected.” While the
majority of lockdown restrictions have not been lifted, there are still many
ways we can show our support and appreciation. Consider sending a snail
mail, creating a digital photo album, or even having a virtual meal. These
little things will tell our loved ones how much they mean to us.

As an organization serving seniors for over 30 years, Yee Hong is
committed to enabling our seniors to live life to the fullest. Throughout
the pandemic, with the support of our dedicated staff, Yee Hong has kept
the situation well under control. We have also focused on services that
help seniors remain healthy and engaged.

Now, we can finally see the light at the end of the tunnel, and will be
starting our recovery soon. Together, let's build a healthier and more
resilient long-term care system as we develop three more long-term
centres. We need your support more than ever. To donate, please go to
www.yeehong.com/donate or call us at 416-321-0777.
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