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Interim CEO Message

San Ng

Dear families

I’'m very pleased to tell you
the COVID-19 outbreak at our
Mississauga Centre has been
declared over. In total 15
residents and 5 staff tested
positive for the virus in
January and February.
Everyone recovered.

This is a relief for all of us,
and a testament to our skillful
and dedicated care teams.

Congratulations to the
Mississauga Centre and thank
you to Mississauga families as
well for your trust and patience.
Frequent calls and emails kept
affected families up to date, and
on February 1 our clinical leaders
hosted a phone-in
teleconference to answer
questions.

We hope lower community
spread and more access to
vaccines will reduce the risk of
future outbreaks. In February the
overwhelming majority of Yee
Hong residents received a second
dose of the Moderna vaccine.
Most staff members have also
had their second doses to reach
full immunity.

Vaccines build immunity in a
person but they won’t make the
virus disappear. That’s why we’ll
continue to wear masks, wash
hands, keep a safe distance from
each other and wear appropriate
Personal Protective Equipment.

March 2021

All other best practice measures for
infection prevention and control
will remain in place.

Ontario also announced a new
approach to testing and front-door
screening (see details on page 5)
that add new protections against
the virus in long-term care homes.

COVID-19 will be with us a while
longer but we're learning to
manage the threat and prevent the
spread. | encourage you to take the
vaccine yourself when you become
eligible and | look forward to
sunnier days ahead. In the
meantime please stay safe and
warm.

YeeHongCentre
yee-hong-centre-for-
geriatric-care

yeehongcentre
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Yee Hong Centre - Scarborough McNicoll, 2311 McNicoll Avenue, Scarborough
Yee Hong Centre - Ho Lai Oi Wan Centre, 2780 Bur Oak Avenue, Markham

Yee Hong Centre - Mississauga, 5510 Mavis Road, Mississauga
Yee Hong Centre - Scarborough Finch, 60 Scottfield Drive, Scarborough
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Yee Hong has been adding and expanding virtual
programs for our residents throughout the
pandemic. COVID restrictions interfere with face-
to-face activities but we’re developing many more
strategies to energize and connect our seniors.

Markham Activation Team introduced Virtual
Reality Programs to our residents in June 2019.
Last year the COVID-19 Pandemic has speeded up
the pace and widened the scope of our new
technology.

Video Chats using Facetime and SKYPE connect
residents with their loved ones. Video Chats are
very powerful tools to sustain residents
emotionally and socially. We have found families
and friends from all over the World chatting and
laughing with our residents during video chats. We
hold virtual Birthday Parties every month, we
arranged for one resident to attend a virtual
funeral service for his brother and one resident
witnessed a very sweet wedding of her great
granddaughter. Now, more and more families are
using Zoom so it even can connect many families in
just one call! We have successfully connected
resident to resident as well. We have used Zoom
to hold our Residents’ Council Meeting.

We are also using the iPads every day for
interesting games and interactive activity apps to
engage residents individually. We can maintain the
intellectual, emotional, social, physical, spiritual
and religious needs of residents by playing
recorded entertainment and games. This includes
movies, music videos, word search, math, Sudoku,
matching, all types of puzzle activities and
colouring to engage residents. We have connected
residents to Catholic Mass, Buddhist programs &
South-Asian religious programs on Youtube and
Christmas programs online.

During Chinese New Year, our residents felt the
festive spirit by watching e-greeting cards and
virtual Chinese New Year performances by
volunteers and Yee Hong’s Community Social
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Services. We took a virtual tour of the Flower Markets
in Hong Kong on New Year Eve and watched all types
of Cooking programs! These activities opened up a lot
of meaningful conversation and reminiscing
opportunities for our residents. Even residents of other
cultures can appreciate Chinese cultures when
watching the celebration online. A virtual Wheel of
Fortune allowed residents to try their luck to win a
special prize! They really loved it!

All four Yee Hong Centres provide similar virtual
programming to benefit their residents. New
technology in our Activation programs does not
replace in-person programs; instead it improves our
program quality and introduces a new level of variety
to enrich the lives of our seniors. Virtual programming
offers endless possibilities for our seniors to see the
world in a new perspective.

Residents participating in Virtual Programs
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New government rules at Yee Hong
front entrances

A new screening process is being introduced at
Yee Hong Centre entrances. Ontario is making
changes to access and testing in long-term care
homes.

Security guards are now responsible for the
screening process at our front entrances and
everyone entering a Yee Hong Centre will give
a sample for rapid antigen testing. The
government’s new directive applies to all long-
term care homes in Ontario.

Everyone entering a Yee Hong Centre is
screened for COVID-19 symptoms, recent
travel and evidence of fever. A uniformed
guard has been added to the process to create
third-party oversight of screening questions
and temperature checks. In order to comply,
Yee Hong contracted Vista Security to
supervise all arrivals and departures through a
single front entrance at all four Centres.

Rapid antigen test kits for COVID-19
surveillance are also being adopted at long-
term care entrances. Essential visitors will be
tested each time they enter a Yee Hong
Centre, and wait briefly in our lobby for their
test result. Rapid antigen test kits produce a
result within 15 minutes, and most people find
it much less invasive to collect a sample than
for deep nasopharyngeal swab testing we used
previously in Ontario. Employees will be tested
up to three times each week using the same
test kits.

These new measures will affect everyone
entering Yee Hong Centres, including essential
visitors, students, physicians and contractors.
Rollout is beginning in phases at all Yee Hong
Centres and will be fully implemented in
March.
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Second doses of the Moderna vaccine for
Residents

COVID-19 vaccination continued at all four Yee
Hong Centres during the week of February 8-12.
Consenting and eligible residents received a first
dose of the Moderna vaccine in January, when
more than 90% of residents gave permission.

Yee Hong has been working with its Public Health,
LHIN and hospital partners to safely administer
the vaccine to residents and essential caregivers
in our Centres. The Moderna vaccine is safe and
highly effective against COVID-19. These second
doses are required to reach a more optimal
immunity.

Residents receiving the 2™
dose of COVID-19 Vaccination
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THE FIRST VIRTUAL DRAGON BALL
WAS A TREMENDOUS SUCCESS

We are thrilled to announce that, with your support, Yee

Hong Community Wellness Foundation’s first virtual MISSED THE LIVE
Dragon Ball livestreamed on Feb 13 was a tremendous SHOW?
success!

You can still watch it
Thank you for helping the 32nd Dragon Ball succeed well on the Foundation's
above our expectations. So far, we have raised $600,000 YouTube Page.
through sponsorships, donations, and VIP ticket sales. The
net revenue is comparable to, if not more than, some of @YeeHongFoundation

our previous in-person gala events. We believe that it has
also generated the most revenue among all online
fundraisers organized by the community.

We have accomplished the impossible because everyone understands the urgent
need to maintain our excellent services for the seniors, to protect our seniors against
COVID-19, and to build three new long-term cares for the aging population. It was
truly an unusual Dragon Ball for unusual times.

The event attracted a wide range of attendees in Canada and worldwide through
multiple online platforms. On Facebook and YouTube alone, we have recorded over
13,000 views. Other platforms include OMNI TV in Eastern Canada, Western Canada
and the Prairies, and iQlYlI North America.

66

“Dragon Ball 2021, a record performance for audience around the world. Thanks for the many
hours of hard work and dedication working with so many parties to deliver an outstanding

performance that is the envy for every organization.”

“We loved the Chinese New Year greetings delivered by the staff of the different Yee Hong
Centres. They reflected the happy environment and the Yee Hong spirit.”

“We were impressed by the number of ‘chats” and ‘comments’ during the live-streamed show...
Last but not least, the complete gamut of bag of goodies that accompanied the Culinary
Certificate was well done and overwhelmed our guests!”

Thank you again for your kindness, trust and donations. With spring approaching, we
will continue to host more fundraising events, such as online auctions and raffle sales.

With your continued support, we look forward to the expansion of Yee Hong and
provide much-needed care to the seniors.
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