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Interim CEO Message

San Ng

Dear families

| hope this message finds
you well and starting to
enjoy the warmer Spring
weather. Unfortunately,
the community spread of
COVID-19 continues to be
high. We’re all watching
this third wave of the
pandemic with concern
and staying as vigilant as
possible with our own
families and loved ones.

Most of us live in Toronto, Peel
and York Regions, where
exposure to the virus can occur
anywhere. Yee Hong staff are
protecting themselves at home
and work, and that helps to
protect our residents.

Our team is taking prudent,
careful steps to keep residents
healthy and safe:

e Rapid tests and active
screening continue at each
Centre’s entrance

e Very high vaccination rate at
Yee Hong, with both shots
complete for 95% of
residents and approximately
90% of staff

e Atraining and awareness
campaign for everyone who
works in our Centres is
putting COVID-safe
behaviours in the spotlight

Yee Hong will be the model of excellence in culturally

appropriate seniors care
www.yeehong.com

May 2021

We hope that you will also
continue to keep yourself safe. If
you haven’t been vaccinated
yourself, please consider it: the
shot prevents serious COVID
illness, and you’ll help the
community to slow the spread of
infection.

And remember, our Community
& Professional Services Division
opened the Vaccine Support
Hotline at 416-412-4570. Phone
us 9am to 5pm Monday to Friday
for facts about vaccines and help
to register for a shot if you or

someone vyou know can’t
complete the process
themselves.

Please stay healthy and well.

YeeHongCentre
yee-hong-centre-for-geriatric-care
yeehongcentre
yeehongcentre
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Yee Hong Centre - Scarborough McNicoll, 2311 McNicoll Avenue, Scarborough
Yee Hong Centre - Ho Lai Oi Wan Centre, 2780 Bur Oak Avenue, Markham

Yee Hong Centre - Mississauga, 5510 Mavis Road, Mississauga
Yee Hong Centre - Scarborough Finch, 60 Scottfield Drive, Scarborough
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Celebrate National

Nursing Week

Nursing Week, from May 10 to 16, allows us to
spotlight the many contributions of Yee Hong nurses
and the profession's vital role in the health care
landscape. During the pandemic, nurses are working
tirelessly for the health and wellbeing of seniors in
our care. We have seen immense change throughout
the pandemic that touches every aspect of our lives
and work. What hasn’t changed is the care,
compassion, and strength of our nurses.

In May we recognize the contributions and influence
of Canada’s registered nurses. Yee Hong nurses care
for our residents and families with a mix of expertise,
dedication and compassion, routinely going above
and beyond to deliver the highest quality, resident-
centered care. They are integral to our inter-
professional teams.

The theme for Nursing Week this year is “We Answer
The Call” to showcase the many roles that nurses
play in a person’s healthcare journey. The pandemic
highlights the courage and commitment that define
a nurse’s service every day.

Yee Hong nurses inspire us and lead us as they
provide excellent care. Many take great pride in
sharing their expertise and knowledge of best
practices with their colleagues across Ontario
through conferences, poster presentations, lectures,
and on professional committees. They, along with
our inter-professional teams, provide expert insight
to develop new models of care and an enduring
professional legacy. It's a demanding time for the
profession, and an exciting time too.

This nursing week we celebrate all our nursing
heroes! If a nurse you know provides great care to
your loved one at Yee Hong, send a note to say thank
you! We look forward to recognizing the
contribution of our nurses May 10 to May 16.
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The Power of Video Chats

Yee Hong has continued to offer Video Chats for
residents and their family members. When normal
visiting was interrupted at our Centres, we
introduced Face time and Skype calls to connect
residents to their loved ones. During the
pandemic, this powerful tool has even connected
residents to family members around the world!

Despite being physically apart, we continue to
support the emotional and social needs of
residents and family members. Despite the
overwhelming volume of Video Chats, we are still
able to connect residents during special moments
such as birthday parties, baby showers and
weddings. Either we arrange a Video Chat or we
play back a recorded video later for the resident to
see their loved ones on the screen. We'll do
everything we can to include your loved one to
stay connected and be part of the special moment.

Video Chats have made a positive impact on the
residents, as it connects everyone on the same
page. Not only did it open up more meaningful
conversations, but it also give them a new way to
connect to family members. On average, we have
completed over 110 video calls per week!

Resident enjoys video chat with family members.
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Ms. Lau enjoys a video call with family
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Mother’s Day Celebration

What better way to celebrate Mother’s Day than to
have a day of fun filled events and a special
dinner. Mother's day isn't about just gifting
presents, but also a day we try to express our love,
respect, honor, and gratitude for our residents. At
Yee Hong we celebrate with afternoon tea, arts
and crafts, music, and games to make the day
memorable.

Because of the provincial emergency, families will
not be able to take their mothers out this year. We
know our residents miss their loved ones, so our
staffs make an extra effort to share their warmth
on Mother’s Day and other special occasions. This
year our Food Service Managers have
collaborated with our residents to carefully design
Mother's Day menus. Each menu was designed
according the residents’ preferences at each site.
We make sure every resident is able to enjoy this
special meal.

X35 B BT B

Handcraft Mother’s Day cards that will be given out.
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McNicoll t ZEBESHID:

Soup F: v
Shark Fin Soup with Shredded Chicken >\:\‘>
b

Main Course F3g:

1st Choice 35— 4E:
Orange Roughy Fillet in Sweet and Sour Sauce. #E#E

e s i =

Happy

Steamed rice [H Rk

2nd Choice = R{E:
Sliced Abalone with Sliced Chicken 12 & fifg & 2 -

Snow pea leaves 7755 T 1
Steamed rice HER

Dessert EHi::
Fresh Orange fiff&
Tiramisu Cake 2> KERERE

Finch TEE&3FAdi:

Chinese Menu H#: Japanese Menu:
Soup &: Soup:
Crab meat & bird nest thick soup % P & 22 Crab meat & bird nest thick soup
Main Course F3g: Main Course:

Sliced abalone w/ sea cucumber ¥ 22 fifl /i Crab meat & bird nest thick soup
Rice £ Oyako-Don (on rice)

Gohan (Rice)

Choi Sum > Cucumber and imitated crab meat salad

2nd Choice = &{E: 2nd Choice:
Stir fried shredded chicken w/ dried oyster 555 £ Sliced abalone w/ sea cucumber
=3 Gohan (Rice)
Rice Bk Scandinavian mixed vegetables
Scandinavian mixed vegetables JtEi# 3=
Dessert:
Dessert ZH - Diced Chinese cantaloupe

Chinese cantaloupe I T White fungus dessert

White fungus dessert = H- 4 7K
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Mississauga Z D nsaigy:

Chinese Menu £

Soup %
Silkie Soup with & Fish Maw B & %5

Main Course F3:
Crispy Chicken &4 YFF#
Bamboo Fungus with Shanghai Bok Choy 172§/ \ 32 H&
Steamed Rice HEk

2nd Choice & =R{E:
Stir-fried Shrimp w/Asparagus & Carrot &% 55 &) iR Bk
Siu Choy #&3
Steamed Rice HER

Dessert g
Fresh Orange fift&
Strawberry Shortcake -2 AL

Markham {aIZRZEZE bl

Western Menu:

Soup:
Cream of Mushroom Soup

Main Course:
Crispy Chicken
Spring Mix Salad with Mandarin Oranges & Almond Flakes
Scalloped Potatoes

2nd Choice:
Stir Fried Shrimp with Asparagus & Carrots
Siu Choy
Steamed Rice

Dessert:
Fresh Orange
Strawberry Shortcake

Chinese Menu H£&:

Soup Z:
Shark Fin with Bird’s Nest Soup & 8%

Main Course F3g:
Chicken with dried scallop flavour ¥4+ & 10 2
Shanghai Bok Choy /NE %
Steamed rice E R

2nd Choice 8 =R{E:
Steam fish with Jinhua Ham ZEg & Al
Braised fuzzy Melon with Conpoy FE4¥ 3 & /Il

Dessert fiHfh:
Mango Mousse Cake =R EHkEEE
Honeydew Melon Z& I\

South Asian Menu:

Soup:
Cream of Asparagus Soup

Main Course:
Chicken Curry
Zuchini Bhujia
Chili Fried Potato
Roti & Rice

2nd Choice:
Masala Dosa
Vegetarian Samosa
Sambhar

Dessert:
Mango Mousse Cake
Honeydew Melon
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Legacy of Love
AHEE

A Seminar To
Tell You How...
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Thanks to YOU

Last month, we asked you to help our

hospice purchase a new bladder scanner.

We are so grateful that we have raised
almost $30,000 so far. Thanks to
everyone who generously donated to

Your planned gift can make a significant impact
for your family and the future of our seniors.

This May, Yee Hong Foundation will host 3 FREE online
seminars (in Cantonese) to give you an overview of
Legacy Giving, Estate Planning and Charitable Giving.

Expert professionals will provide important advice and
tips on tax benefits, preparing an effective will, pre-
planning funeral services as well as the best approach
to communicate with your family about these topics.
You can also submit questions ahead of time via email.

Don’t miss out! Book your place at
https://yeehong.eventbrite.ca, or contact us at 416-
321-0777 or foundationeyeehong.com. The online
seminars will be hosted through Zoom (links provided
after registration).

Every attendee will also receive a goodie bag filled
with face masks, sanitizers and other surprises!
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support this appeal. The new equipment
will make a real difference to patients in
the last leg of their life journey.
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» An Overview of Legacy Giving & Charitable Giving

» Tax Benefits of Legacy Giving & Case Studies

* Yee Hong Long-Term Care & Expansion Plan
BERGERBNE
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How to Integrate Legacy Giving into Your Estate & Will
Planning

.+ Discussion from Different Perspectives - Legal,
Accounting, Financial Planning and Insurance Solution
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» How to Communicate Effectively With Your Family
About Legacy Giving to Avoid Potential Conflicts
» Pre-Planning Cemetery & Funeral Services
» Yee Hong Social Service Overview
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