Newsletter

CEO Message

Tracy Jones

Dear families

Thank you to everyone who
sent kind wishes and
messages of support to the
Markham Centre. Cases of
COVID-19 detected there
have recently been the focus
of our attention. Residents
and staff who tested positive
are isolated from others, and
our safety measures are
preventing wider spread.

Surveillance testing raised
the alarm on September 9
with a positive staff test, just
as the first symptoms
emerged on the floor.

Yee Hong’s top priority is the health
and safety of our residents and
staff. | am monitoring staffing levels
and the stockpile of Personal
Protective Equipment and both are
holding steady. Yee Hong is working
closely with our partner Markham
Stouffville Hospital, who assessed
our Infection Prevention practice
on Thursday, September 17. Their
team confirmed the best-practice
pandemic measures are already in
place.

Markham Centre visiting policies
have been suspended while York
Region Public Health maintains an
outbreak order at the facility.
Please  watch  our  website
https://www.yeehong.com/covid-
19/ for the latest and most accurate
information.

Ultimately this outbreak can be
traced back to virus transmission in
the community. We mitigate most
of this risk with surveillance testing,
screening at entrances, masks,
physical distance and frequent
hygiene. Since our residents
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encounter staff, physicians,
suppliers and now visitors too,
we count on each of them to
reduce the risk of infection in
their daily lives outside Yee
Hong centres.

| ask the Yee Hong community,
which includes our staff,
physicians and visiting families,
to practice the most stringent
safety measures as cases begin
again to rise in the Greater
Toronto Area. We are all
responsible to wear a mask,
practice social distancing and
frequently wash our hands.
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National Infection Prevention and Control
Week - October 19-23, 2020

ANFECTION PREVENTION AND CONTROL

STANDARDIZED SURVEILEANCE.
_ANTIVICROBIAL STEWARDSHIP

\

National Infection Control Week is in October. This year
the theme is: Infection Prevention and Control Beyond
the Horizon. In light of the challenges facing the World
in 2020, we don't know what is on the horizon, but IPAC
is prepared to face it with knowledge and best practice
to keep everyone safe and healthy.

The third week in October is designated as National
Infection Control Week (NICW) in Canada and the U.S. In
Canada, Infection Control Week originated in 1988 to
highlight infection control efforts in Canadian hospitals,
long-term care facilities and in the community. It was an
opportunity for infection control professionals to
educate staff and the community about the importance
of infection prevention and to promote the important
work that was being done by infection control
professionals in a visible and fun way. In 1989 the federal
government proclaimed Infection Control Week as an
annual event.

Every Yee Hong will have a display booth with IPAC
materials (i.e., hand hygiene, proper donning and doffing
of personal protective equipment, facts on influenza and
COVID-19, and the chain of transmission) set up in the
lobby during the IPAC week for staff. Activities are
planned throughout the week to promote the IPAC
practices with our staff.

Get the Flu Vaccine, NOT the Flu
It’s likely that flu viruses and the virus that causes COVID-
19 will both spread this fall and winter. Healthcare

Yee Hong Newsletter FERE

systems could be overwhelmed treating both
patients with flu and patients with COVID-19. This
means getting a flu vaccine during 2020-2021 is
more important than ever. While getting a flu
vaccine will not protect against COVID-19, however,
flu vaccines have been shown to reduce the risk of
flu iliness, hospitalization, and death. As soon as the
flu vaccine is available to long-term care, we will be
offering the flu shots to our residents and staff. To
get more information on the flu, go to
www.ontario.ca/page/flu-facts

Aside from getting the flu shot, here are other
important infection prevention and control
practices during this pandemic: frequent hand
hygiene, wearing a mask or face covering in public,
maintain social distance, practice respiratory
etiquette when you cough or sneeze, and stay home
if you are not well.

Finch BBQ Meal:

Sponsored by Finch families through appreciation
donations that have been collected over the past
few months, a BBQ lunch was hosted for all the
Finch staff on September 11. This lunch is to thank
the healthcare workers for their ongoing hard work
and commitment to quality care every day.

Families expressed their gratitude for all the
wonderful work Yee Hong has done to take care of
their loved ones, especially during the pandemic.
They asked the Finch management team to
recognize all the staff by purchasing a nice meal or
treat for them.

The Executive Director and Food Services Manager
worked together to select a delightful menu. Food
was freshly prepared by the Centre’s kitchen staff
and served by the Management and Command
Team.

About 200 staff were able to participate in the Finch
BBQ day. They thanked families for their trust,
understanding and generous donations.
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Creativity through COVID-19

The COVID-19 Pandemic has changed the ways we
live and do things. In a positive side of the
Pandemic situation, it has pressed us to work
things out creatively. At the Markham Centre,
Activation Workers have been modifying our
program designs in order to brighten up our
residents at times of uncertainty and anxiety. The
Balloon Game and Mobile Social Tea are two
examples.

We used to play Balloon with residents by
throwing the balloon back and forth with the
resident on an individual basis or playing around a
table for a group of 5-6 residents. During this
Pandemic time, an Activation Worker hangs a
Balloon from the ceiling and lets residents hit the
Balloon with a plastic tube. The game can be
played by one or two residents. They can enjoy the
game with their friends while maintaining physical
distance and their physical function. Residents
really love the new way of playing Balloon.

Social Tea is another favourite activity in our home
that was interrupted by the pandemic. Residents
really missed the time together enjoying snacks
and socializing with one another. After careful
consideration, our Activation Worker designed a
Mobile Social Tea program by decorating a trolley
loaded with home-made snacks. Residents enjoy
green bean sweet soup, mango pudding, steamed
dim sum, baked garlic bread and more. Staff push
the Mobile Social Tea cart from one room to
another to serve residents, chat and laugh.
Residents enjoy tasty snacks they have long
missed, and they are comforted and brightened up
by our staff. Residents were smiling and very
happy to smell and taste familiar snacks again.
Their smiling faces and words of gratitude warmed
our hearts!

Virginia Li
Activation Manager
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Yee Hong 9-Hour Online Singing Marathon )
ANEEHRE BERE LEDRE O /N ‘

The pandemic may have disrupted our lives, but it has not impacted our love for our senidrs. Insuppog of
our frontline heroes who have been critical in the efforts to keep seniors as safe as possible, afid to
fundraise for our expansion plan to build three new long-term care centres in the near future, we are
hosting the Yee Hong 9-hour Online Singing Marathon on Sunday, October 25, 2020.

The date marks this year’s Double Ninth Festival, a special occasion to show our love and care to the
elderly and pay respect to our ancestors. Even during these challenging times, we can celebrate our
deepest connections through music from our hearts.

Please join us for a singing marathon! A minimum of $200 must be raised for each performance, whether
individual or group. We encourage performers ask for pledges from friends and families to support this
meaningful initiative. For more information or to participate in this event, please call 416-321-0777 or visit:
www.yeehong.com/9hoursinging.
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Follow us on WeChat!
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