CEO Message

Tracy Jones

Dear families,

At Yee Hong we have been enjoying the
summer. Our gardens and terraces are
in bloom, family visitors are reuniting
with our residents in all four Centres
and our workforce is taking well-earned
vacations in turns. These warm and
sunny months are refreshing and it’s
time for everyone to get some fresh air.

During this relatively quiet period we're
reflecting too, and making careful plans
for the Fall and Winter. Yee Hong staff,
physicians and leaders remain vigilant
against the coronavirus.

We’re using the summer months to
prepare for a possible second wave of
the pandemic in Ontario, working
closely with health authorities and the
Ministry. Yee Hong was skillful and
fortunate to keep all our residents
healthy during the virus’ first wave, and
we’re taking every possible step to be
ready the next time.

ewsletter

Anyone who visited a family member at our
Centres in August has seen for themselves that
Yee Hong is committed to safety. Employees
and visitors are properly masked, we clean
surfaces and equipment frequently, and the
staff is trained to keep everyone 2m apart from
one another. New visitor lounges are now
opened during daytime hours on the main floor
of each Centre, and they apply the safety
measures we developed for garden visits
outdoors. Meanwhile most families still rely on
our Video Chat service to connect with their
loved ones this summer, with no safety risks at
all. Schedule your visit online at
www.yeehong.com/covid-19/visit-request-

form/.

New approaches to family visiting demonstrate
that we’re moving forward with the “new
normal” created by COVID-19. Yee Hong always
made the safety of our residents, staff and
physicians our top priority, and now that
includes pandemic safety too. In cooperation
with Ontario Health, and supported by
provincial funding, Yee Hong also enhanced
staff training, cleaning practices and our access
to personal protective equipment. These are
tangible steps that combine with new visiting
practices and contingency planning to make
sure we're ready.

| want to thank Yee Hong residents, their
families, our employees and physicians for their
patience as we adjust to the pandemic. More
changes are likely to come. | am encouraged
that the entire Yee Hong community has been
flexible and supportive all along this journey.
Your cooperation has helped us to stay a step
ahead of COVID-19.

Yee Hong will be the model of excellence in culturally
appropriate seniors care

www.yeehong.com
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September teleconferences

Families are invited to join a telephone broadcast
with clinical leaders from their long-term care home.
Callers will hear pandemic updates and learn more
about safety measures we developed to reduce the
risk of COVID-19 infection. The Finch and Mississauga|
Centres will host separate calls Tuesday evening,
September 8. Phone-ins for Markham and McNicoll
are scheduled Thursday evening, September 10.

At previous teleconferences, callers submitted
hundreds of questions and you can too. Although it
hasn’t been possible to answer every question we
receive — occasionally we get emails with more than
20 questions — Yee Hong is committed to
transparency during the global pandemic. An
invitation to join the teleconference will be emailed
to you, or you can phone your Centre for connection
information:

McNicoll: 416-412-4571 x 2000
Markham: 416-412-4571 x 3000
Mississauga: 416-412-4571 x 4000
Finch: 416-412-4571 x 5000

Postal Addresses for Residents

Yee Hong families are asked to confirm mailing
addresses for their loved ones living at a Yee Hong
Centre. Many residents receive mail they are not
able to read, and some residents have
accumulated unopened mail for months at a time
due to the pandemic situation. Please make
appropriate arrangements on behalf of your loved
one if mail from outside the Centre should be
directed to a POA. Examples include changing
address to POA for Medisystem billing summaries,
government legal documents for taxes, and other
documents.

f YeeHongCentre
yee-hong-centre-for-geriatric-care
¥ Yyeehongcentre
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Yee Hong Centre - Scarborough McNicoll, 2311 McNicoll Avenue, Scarborough
YeeHong Centre - Ho Lai Oi Wan Centre, 2780 Bur Oak Avenue, Markham
YeeHong Centre - Mississauga, 5510 Mavis Road, Mississauga

YeeHong Centre - Scarborough Finch, 60 Scottfield Drive, Scarborough
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Everyone is looking forward to getting back into the salon chair and it’s What are the safety precaution?
the same for our seniors in the long term care home too! Vivian’s Salon in

Scarborough shows us how to provide safe hair care during the pandemic. e The salon will open strictly for Yee Hong Scarborough

Finch residents and staff. No outdoor visitors or public

For residents of the Scarborough-Finch Centre, Vivian’s Salon opened for . . .
will be able to make appointments with the salon.

business in August. If you would like to make an appointment for a loved

one living at the Centre, please call Vivian at 416-999-2998. e The salon will be following the Toronto Public Health
guidelines for cleaning and infection control between
Salons at the McNicoll, Markham and Mississauga Centres have been residents.
taking clients by appointment one or two days each week. Residents can e The salon will only focus on hair cutting at this time and
schedule a cut with help from the admin office. there will be no hair washing or hair coloring.
Sun Von — Wed | Thu | Fri | Sat | e Residents will be escorted to their appointments by Yee

9-4pm  9-5pm . 9-lpm | 9-5pm | Hong staff.

Not only wearing a face
mask, Vivian has also
offered a neck protector
to every customer to
make sure no hair will
fall inside their clothes
during the process.

All tools are
keeping in this

Face shield + FJUE "y B container that
disposable | filled with
plastic cape for ' ‘ : disinfectant!
the client’s 1

protection!

After every
cut, Vivian
will use
disinfecting
spray to clean
the chair.
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Long Time No See, Our Residents have Missed You

As Ontario opens up long-term care homes for family visits, all four Yee Hong Centres re-introduced indoor visits
starting from August 17 (McNicoll Centre from August 24). Outdoor visits in the garden and virtual visits continue
to be available.

We understand that families are eager to visit residents in their rooms to feed and care for them, but indoor visits
can only take place in a designated lounge on the ground floor of the home at this time to protect residents and
staff.

Other important points to note for indoor visits: 1) Visitors show proof of negative COVID-19 test within the last
two weeks, 2) Wear a mask at all times during the visit, 3) A maximum of two visitors are allowed for each visit
and they must be from the same household, and 4) Register online to schedule the visit. For the complete Visitor
Information Package and registration form, go to https://www.yeehong.com/covid-19/.

Your visits mean the world to our residents. Thank you for helping our residents to stay connected and safe.

Designated lounges for indoor visits at Finch and McNicoll Centres.
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Yee Hong Hospice is soon to open
It needs your support

In the 4th quarter of this year, we will open the Yee Hong P K Kwok Hospice, the first residential hospice
in Scarborough and the first such facility built by Canada’s Chinese community, serving the palliative care
needs of people from various cultural backgrounds.

As the hospice reaches the final stage of completion, it is still in need of equipment and furnishings such
as wheelchairs, kitchen appliances (microwave, refrigerators), laptops/iPads, a piano, TV sets and more.
These items will help ensure that patients and their loved ones are able to spend their precious time at
the hospice in a home-like environment.

We hope that you will consider donating a new or slightly used item or even making a monetary donation
to enable us to purchase a much-needed item for the hospice. For items such as an upright piano or
organ, we will also accept a used one in good condition.

Your gift is extremely important because it offers immediate resources needed by the hospice. Please
send your gift by contacting the Foundation at 416-321-0777 or online at www.yeehong.com/donate to
make a monetary donation.
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