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Still Connected

Summer weather and
Ontario’s phased reopening
remind us what life was like
before COVID-19. Some
familiar activities are
returning while the
pandemic slows in Ontario.
It’s a relief after the scary
experience we shared this
past spring. We can all be
proud of Yee Hong staff,
physicians and leaders for
keeping the virus away from

letter

our seniors during the
pandemic’s first wave.

At Yee Hong we’re putting safety
first and we remain vigilant
against the virus. Active
screening continues at all
entrances, the staff is tested for
COVID-19 every two weeks, and
we are topping up our stock of
Personal Protective Equipment.
Inside our homes, physical
distance and a comprehensive
hygiene program are in place.
Even as the government restores
services in stages, our residents
and families can be confident Yee
Hong is taking the necessary
steps to protect our vulnerable
seniors.

It takes a little more effort to stay
connected while we keep a safe
distance away from each other.
Video calls with our residents
remain the most popular way to
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see a loved one living at Yee
Hong. It’s quick to enroll online,
convenient for residents and
many family members can join
the same virtual visit.

You may also drop off care
packages (please no food or
valuables) and clothing for a
loved one. This service is
available weekdays from 10:00-
2:00, and you can check the
website for instructions. Some
family members are choosing to
visit their loved ones outdoors in
the garden, and soon we’ll
introduce visitor lounges for
scheduled visiting indoors.

Although the pandemic
continues to change our
Centres, it can’t keep us apart. |
invite you to connect again with
loved ones at Yee Hong. Check
the website to schedule your
visit.
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Yee Hong Centre - Scarborough McNicoll, 2311 McNicoll Avenue, Scarborough
Yee Hong Centre - Ho Lai Oi Wan Centre, 2780 Bur Oak Avenue, Markham

Yee Hong Centre - Mississauga, 5510 Mavis Road, Mississauga
Yee Hong Centre - Scarborough Finch, 60 Scottfield Drive, Scarborough
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The Yee Hong Spirit

It has been five months since the government
declared a pandemic emergency due to COVID-19.
During this time, Yee Hong Centre has managed to
keep its residents and employees safe thanks to
the concerted efforts of the entire team, who has
the expertise and commitment to residents to
diligently implement and follow best practice to
reduce entry of the virus and to contain the
spread.

Nursing management stays in the office beyond 9
— 5 to ensure the homes operate smoothly. As
well, leaders made regular weekend onsite visits
during the first two months of the pandemic to
offer encouragement and moral support —
Championing Yee Hong’s spirit: We are in this
together.” Frontline workers take up double shifts
when there is a staff shortage. PSWs spend time
to talk to residents to cheer them up and cut hair
for residents when hair salons are closed.
Activation team arranges video chats and outdoor
visits for families to see their loved ones. Staff
members make PPE for co-workers. Everyone has
one goal in mind: to protect residents and each
other from the invisible enemy.

“During these difficult times, the sacrifices that
staff members make to care for residents are
admirable,” said Tracy Jones, CEQ. “The Yee Hong
values have never been more prominently
displayed across all levels of the organization:
commitment, teamwork, excellence, integrity,
accountability, compassion, and respect.” Indeed,
perhaps that is the legendary Yee Hong Spirit.
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Outdoor Family Visit
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All four Yee Hong Long Term Care Homes started
in-person outdoor family visits in the first week of
July. Families are able to visit their loved ones
after registering on the Yee Hong website
https://www.yeehong.com/covid-19/outdoor-visit-
request-form/. Visitors follow important safety
guidelines to ensure COVID-19 can’t reach our
seniors.

Imagine the scene at the Mississauga Centre on
July 6. It was a warm and breezy day and the
driveway carried a steady stream of families
arriving for their scheduled visits. Residents and
families met in the Yee Hong Garden separated by
a patio table to maintain social distance. They were
beaming ear to ear.

Family member Yvonne cannot help herself,
holding up her smart phone and taking a lot of
pictures of her dad in a wheelchair. “How are you
Dad? You look good!” Staff also helped taking
pictures while everyone kept a safe distance apart.

Mrs. Y wore a mask and sat across the patio table
from her elderly husband, but her emotions were
on full display as the two connected face to face
for the first time in almost four months. Resident
Mr. Y jokingly told his wife “l don’t recognize you
with the mask on but | still love you”. Mr. and Mrs.
Y have been married for 62 years.

Another family member Iris used to come daily to
visit her father before the pandemic. On this day
Iris and her mother came prepared to celebrate
Mr. C’'s 84th birthday with a “Happy Birthday”
balloon and sign. “We have not been seeing each
other in person for a long while, and | am so
grateful my father is well taken care of.”

We’ve seen the full spectrum of emotion during
outdoor visits. Although virtual visiting with
FaceTime and Skype will continue this summer,
family members and residents certainly appreciate
being able to see each other in person. In August
a new program for indoor visiting is planned as
well. Please watch the website for information
about dates and online registration.
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Activation ;EEJER

Volunteering from a distance

Finch Centre residents welcomed back familiar
programs in July. Video technology allows
volunteers to host Tai Chi, Christian fellowship
and Buddhism programs without entering the
building. These were favorite pastimes before
the pandemic that are available again on all
five floors.

“It has been months that no volunteers are
allowed to come into the home and residents
and volunteers both miss each other a lot. By
using Zoom, everyone gets to see and talk
again,” said Activation Manager Billy Siu. “Tai
Chi has been very popular. It’s good exercise
and very social too because our residents are
interacting with the instructor.”

The Activation team coordinates a “Zoom”
video meeting with the Centre’s long-time
volunteers, and then residents gather in the
activity room a safe distance apart from one
another. So far more than 100 residents have
joined two-way video Zoom sessions. Other
virtual activities led by volunteers are in
development, including Christian fellowship on
the weekend, sing-alongs and Brain Beat
Dance.

EI#ER%E

FHiaPOE 7 B RBRER T AERYEE.
RERIh R LERREAGEE:, FreERs
Az, EEHEINHHEE). ELIEEE
REXNFITRBIAREERRIREGEE)., RE
Bl 5 [EEERI R XBEAEE S A T,

[ L EH4ER A eRanEER 7, A
ELEMELRIESES. 88 Zoom, XX
Ne]REFIIIR, AB—EESEND, EXmB
TETRUIBET, BRBCiRREENIEE), |
TEENEBASIE Billy Siu 3R,

iEEN A ORIZETISCEIE Zoom Eiz,
B LR R = RIFR 2RI 3R
. HERR LEEBIEERTEIFR, SERRN
BEEHER, 1BRUANARES,

Yee Hong Newsletter FEHEERB@EA | /A 4 August 2020

Page 5



Fresh Air Strategy [¥hif==m] &tE)
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Dragon Raffle Draw

The prize draw for the 2020 Dragon Raffle was
conducted at Audi Uptown on July 16. The raffle ticket
#03885 holder won the Grand Prize - a brand new Audi
A3 donated by Audi Uptown.

We heartily thank everyone who purchased the raffle
tickets this year. It has been a tough year with the virus
but it has been immense to see the support and trust
shown by our families, donors and the community.

Raffle Draw at Audi Uptown
7% 2CF Audi Uptown 2277
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Follow us on WeChat! #pinieafffE AR

We are delighted to announce the launch of Yee Hong Foundation official WeChat account.
Scan QR code and follow us to get the latest fundraising events, news and more!
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