CEO Message

Tracy Jones

Dear families,

We heard the news you’re
coming back to visit!

Recently the Ontario government
announced family visitors will be
permitted again in long-term
care homes. The entire team is
excited to bring families back
together at Yee Hong after so
many months apart.

Newsletter

Our top priority is the safety of our
residents and the staff and
physicians who care for them. The
government has said everyone
working in long-term care centres
will test twice for COVID-19 in June.
Test days are a complex and
demanding exercise, often
followed by a long delay for swab
results and occasional re-tests. Our
last scheduled test day is June 29,
with full results likely by the end of
the week. The first in-person
outdoor family visiting day will be
July 6™ for Yee Hong facilities given
the all-clear after mandatory COVID
surveillance. In future phases of
our reopening, and depending on
the ongoing provincial emergency,
we intend to add indoor visiting as
well.

As we prepare for your return,
we’re developing a “fresh air”
strategy to bring our residents
outside to the garden and the
balconies then back to their units,
maintaining physical distance while
we give your loved ones a turn to
enjoy the outdoors.

Yee Hong will be the model of excellence in culturally
appropriate seniors care

www.yeehong.com

July 2020

We're preparing safe and barrier-
free outdoor spaces with shade
and seating, and developing an
information package for each
visitor to minimize COVID risks.
We require all visitors to bring
their own mask to wear during
the visit. Safety will depend on a
team effort that includes you.

Watch our website
https://www.yeehong.com/covid
-19/ for complete details as they
become available

We've been anticipating this
change and we’ll be cautious and
prudent  to protect our
vulnerable seniors. As you well
know, Yee Hong has been
battling the virus and winning for
months. We know that you share
the same interest in protecting
our residents, staff and
physicians as this new phase of
the pandemic begins. My team
and | wish you the warmest
welcome back.

f YeeHongCentre
yee-hong-centre-for-geriatric-care
y Yyeehongcentre
yeehongcentre
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YeeHong Centre - Scarborough McNicoll, 2311 McNicoll Avenue, Scarborough
YeeHong Centre - Ho Lai Oi Wan Centre, 2780 Bur Oak Avenue, Markham

YeeHong Centre - Mississauga, 5510 Mavis Road, Mississauga
YeeHong Centre - Scarborough Finch, 60 Scottfield Drive, Scarborough
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The second round of teleconferences for families of Yee Hong residents were held on June 2 and June 4. Almost 400 callers
phoned in to the four sessions, during which Tracy Jones CEO as well the nursing management and Medical Director of each
Centre described safety measures, recent testing and treatment plans in the event of a positive test. The management team
of each home also took questions on topics which family members submitted ahead of time. Some of the topics that were
commonly raised by families across all four centres are listed here with our answers:

When can families visit Yee Hong again? Can they drop Q3. What happens if the resident needs to leave
off food items, fruit, flowers, magazines, toiletries and the premise to see a doctor or dentist for
mementos for their loved ones? emergency visits?
F)ntarlo s visitor ban will be lifted gradually after June 18 A3. During the COVID-19 pandemic, residents see
in long-term care homes that do not have a declared their doctors via Ontario Telemedicine
outbreak. We’re excited to bring families back together Network (OTN) eVisit. Dental offices are
at Yee Hong after so man.y months  apart. ) Safety working with their regulatory bodies and public
measures, dates and scheduling steps are described on health to put safety measure in place so that
the website at https://www.yeehong.com/covid-19/. they can reopen. If a resident requires
) ) ) immediate dental care the home will make

As a first step we’re developing a “fresh air” strategy to arrangements For emergency cases, the
bring our residents outside to the garden and back to Medical Director will visit the resident a't Yee
their units, maintaining physical distance while we give Hong and if necessary, make arrangements
everyone a turn to enjoy the outdoors. Once our with the Executive Director to transfer the
residents are outdoors we’ll find safe and fun strategies resident to a hospital emergency room. Upon
to re-introduce family members at all 4 Yee Hong return from hospital or any outside
Centres in July. appointment, the resident will be placed in an

. isolation unit for 14 days. Family of the
Family members may drop off care packages (please no resident will be kept informed during an
food or valuables) and clothing for their loved ones. Yee emergency
Hong staff will be assigned to clean and disinfect special
items you drop off before we deliver them to resident
floors. Qetalled instructions and drop-off tlmes are on Qa. Are haircuts, perms and hair wash services
the website at https://www.yeehong.com/covid-19/. available?

A4, All non-essential businesses, including hair

Can families have more face time sessions each
week/on weekends/for longer conversations?

Video Chat is an extremely popular service that requires
a team in each Yee Hong Centre to support it. To
accommodate high demand we rotate from one
scheduled call to the next on half-hour intervals from
Monday to Friday.

Each home handles an average of 100 video chat
requests from families every week. This includes
contacting each family to schedule a suitable date and
time for the chat, tracking confirmed sessions in a log to
avoid double-booking, connecting the technology on the
day, and getting the resident ready with the help of
PSWs and nurses. Video chats typically run 15 — 20
minutes in length. We accommodate requests for a
special day or time as often as we can. The service will

gradually reduce as family visits resume. v gq Hong Newsletter i 5 FE e i | EA#% July 2020

salons, have been suspended since March.
While hair-washing is part of regular baths our
residents receive, haircuts and other grooming
are not.

In some cases PSWs, nurses and re-deployed
staff members have the skills to cut hair and
have offered to do this for our residents.
Check the Good News page of our website to
learn more about these exceptional and
talented employees who help residents to
keep them happy and tidy. Unfortunately,
perms will have to wait.

We're working on a safe and practical way to
resume hair care services as the province
reopens for these services.
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Three colleagues at the McNicoll Centre told us
about inspiring scenes at work during the
pandemic. They want us to know they’re ready
for the challenge the pandemic presents. Watch
their story on our website at
https://www.yeehong.com/covid-19/  or our
Youtube channel.
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A Reflection on my Placement
at Yee Hong Mississauga

By Austin Lam, medical student at the University of
Toronto

Over the past academic year, | had the great
privilege of working with Minnie Lam (Social
Worker) at Yee Hong Mississauga for my “Health in
Community” placement as part of the medical
curriculum at the University of Toronto. It was a
pleasure to work with leaders Chau and Teresa and
many of the other staff. The genuine passion for
providing excellent care that exuded from these
individuals was unmistakable.

I saw how the people of an organization constitute
its core strength. Yee Hong is a crucial bridge for
people to feel “at home,” particularly regarding the
nuances of food and daily activities. Yee Hong
embodies the significance of language and culture
for all human beings, especially as they relate to the
deeper meanings of human life, by providing a
culturally appropriate dwelling space for the
Chinese elder community and for other Asian
communities.

I am grateful for the exceptional support, guidance,
and teaching | received.
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June is Seniors Month:

June is Senior's month in Ontario and the theme
is “Stay safe, Stay in touch”. Due to pandemic,
Mississauga Yee Hong would like to provide
opportunity for staff to listen to the residents on
“What it means to live in this pandemic time for
them?” “What are their feelings?” “How are
they coping?” especially during this time when
the residents and families/friends have been
separated physically for a long time.

After viewing a short video on “Maintaining
Positive Mood during Pandemic”, residents are
divided into small group with staff (Social
Workers, Spiritual & Religious Care Practitioner,
Community Support Services and Activation
Staff) as facilitators. Residents are encouraged
to express their feelings and their needs to our
team, and staff to support their psychosocial
and emotional wellbeing.
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“What it means to live in this pandemic time for them?” “What are
their feelings?” “How are they coping?” especially during this time
when the residents and families/friends have been separated
physically for a long time.
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Residents are divided into small group with staff (Social Workers,
Spiritual & Religious Care Practitioner, Community Support Services
and Activation Staff) as facilitators.
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Outdoor Activities:

With the weather finally warming up, seniors can now go outside to
enjoy some fresh air! Each site has carefully planned procedures on
how to safely bring the residents outside. Not only can the
residents enjoy the sunshine and warm weather, but at different
sites the Activation Department has expanded some of their
activities outside on the balcony. Summer activities include
gardening and painting!

Residents at the Yee Hong Centre for Geriatric Care at
Mississauga enjoyed a special outdoor violin recital on Friday
June 19. Performer Alex Cheung is a professional violinist and
violin teacher, he is also the son of one of our dear residents
living at Yee Hong. He came to play violin for the residents in
an effort to lift the resident spirits due to the pandemic as
well as to help celebrate Father’s Day.

Some residents enjoyed watching the music performance at
the Yee Hong Garden in a safe distance, some sitting at the
2/F patio, and some inside the building with the windows
opened. Alex played the violin for the residents, with
beautiful music pieces such as Classic Canon in D, Chinese

Song “The Moon represents my Heart”, Eleanor Righy -

Beatles, Celtic Fiddle Tunes, “#& %R T Walking together
during pandemic” - Hong Kong pop song reworked for
thanking the frontline workers, and more... Alex pays tribute
to his father is in fact the one who got him started on violin
when he was 5! It was a really touching scene and those who
were there can feel the love channeling through the music in
the air.

Alex as a family member said “I like to thank all the staff at
Yee Hong for doing such an excellent job in keeping the
residents and staff safe and healthy! He and his family are
grateful for Yee Hong being prepared and vigilant right from
day 11”7

Activation departments at all four Centres will continue to explore
more of these outdoor concerts to bring music to the residents,
while maintaining physical distancing.
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Father’s Day

Father’s Day is a time to celebrate with food and laughter.
Even though families may not be able to take their dads
out this year for a special meal, our Food Service Managers
have collaborated with our residents to carefully design
each site’s menu. Residents enjoyed this delicious, special 3
course meal! Each menu was designed according the
residents’ preferences at each site. We made sure every
resident was able to enjoy this special meal.

Food Service Managers work with registered dietician, also
per feedback from residents to create nutritious, balanced
and culturally appropriate menus. Each meal is prepared
fresh and served warm to residents according to their
dietary needs.
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Chinese Menu %

Soup i% -
Abalone Chicken Soup #1253

Main Course -3
1st Choice 5 —iE#E:
Steamed Chicken with Spring Onion and Ginger Sauce 2 & %
Snow Pea Tips 2 &
Steamed rice AR

2" Choice: % —&1%:
Stir fried Scallop and Shrimp with Snow Pea &

Broccoli FAFHE
Steamed rice B &R

SR EHF

Dessert:&H F:
Watermelon 78 /I
Vanilla Cupcake ENRAI EfE

Finch =E&EZXIE I

Chinese Menu F£:

Soup %;:
Crab meat with seafood thick soup

A 25

Main Course -3%:
1st Choice 5 —i%&4:
Braised sea cucumber with sliced abalone J&#22fif J
Shanghai bok choy /N3
Rice H K

2" Choice &5 %2
Grilled chicken in red fermented bean curd sauce Fj¥L/ZE%
Fuzzy melon with dried scallop B:AEH\ &I
Rice H i

Dessert:
Sweet almond paste soup 77—
Grape fifHe 1

Yee Hong Newsletter [iH5¢5

Japanese Menu:

Soup:
Crab meat with seafood thick soup

Main Course:

1st Choice
Beef curry with corn croquette
Gohan (rice)
Kabocha no Niku-an/Itoko no (adzuki
bean)

2" Choice
Braised sea cucumber with sliced
abalone
Gohan (rice)
Fuzzy melon with dried scallop

Dessert:
Sweet Almond Paste soup
Fresh Grape
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Chinese Menu £

Soup::i%
Fish Maw Thick Soup 2RI AT =

Main Course: ¥ %:
1st Choice 5 —EE:
Braised pork with and sea cucumber and mushroom ;BB & & IXA A
Choy Sum il

2" Choice & = E1E:
Stir fried minced pork with sprout, dried shrimps & vermicelli ¥ k4R
KEF IR
Mixed vegetables fIN ) % 32

Dessert &H &h:
White fungus dessert & E &K
Cantaloupe 8§ I

South Asian Menu:

Soup:
Cream Squash Soup

Main Course:
1% Choice:

Baked Fish w/imli Chutney
Chili Fried Potato
Kadhi
Roti & yogurt

2" Choice:
Stewed Beans with Paneer
Cauliflower Bhujia
Steam rice

Dessert:
White fungus dessert
Cantaloupe

Mississauga 2 YD I >

Chinese Menu £ :

Soup 5
Chicken Soup w/Abalone & Sea Cucumber #1f;E2 5

Main Course F 3:
1% Choice F—%EiZ:
Chicken with mandarin orange peel B& & 2
Choy Sum il
Steamed rice E18R

2" Choice % —&1Z:
Fried Scallop w/Lemon grass & Pineapple &% R H#EHF
Baby Bok Choy Sautéed with Garlic FF& E X @
Steamed rice E8R

Dessert & fa:
Mango Torte Cake HF X =R ERE
Fresh Clementine #H1{F

Western Menu:

Soup:
Cream of Squash Soup

Main Course:
1* Choice
Fried Fish

Mixed Vegetables
Roasted Potato

2" Choice:
Chicken with mandarin orange peel
Choi Sum
Steamed Rice

Dessert:
Mango Torte Cake
Fresh Clementine
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Yee Hong CARING HEROES Online Show

Our dedicated front-line workers deserve a shout-out for their great work in this difficult time of COVID-19.
We salute them, calling them “heroes”.

Long-term Care home residents are among the most vulnerable during the pandemic and our frontline
workers are doing everything they can to keep them safe and healthy. Every member of the Yee Hong
team is deeply cares for our seniors.

This is the rationale behind the organization of the two-hour-long Yee Hong CARING HEROES Online Show,
to be streamed on July 18 (Saturday) from 7 pm to 9 pm through YouTube, Facebook and Xinflix. We want
to honour all these front-line staff members, from nursing to janitorial and kitchen workers, and we also
want to acknowledge the support from all the PPE donors.

The online show will start with a video featuring how our city has been affected by COVID-19 with news
clips and pictures showing the hard work of front-line workers, to be followed by singing and some other
performances to pay tribute to those who have contributed to the fight against the virus in many different
meaningful ways, with their love, patience, optimism and beautiful smiles lighting up these darkest times.
Join us to celebrate and support our brave CARING HEREQS. The show will be live streamed at
www.yeehong.com/onlineshow and on Yee Hong Foundation’s YouTube Channel and Facebook page.
Please support us by making a donation at www.yeehong.com/donate.
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