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Newsletter

CEO Message

Tracy Jones

Dear Families

I’m pleased to tell you pandemic
testing is becoming more
frequent in our homes, which we
understand is a necessary first
step before normal services can
slowly resume in Ontario. We test
anyone with symptoms of illness
as a precaution, and from May 4-
18 the government’s preventive
screening program collected 1698
swabs from residents and staff
across all Yee Hong Centres. Local
health units confirmed our
residents are healthy and safe
from the virus.

As testing continues we are certain
to see positive cases at Yee Hong,
either because the test falsely
indicates the virus or because
someone is sick.

In the month just passed the Yee
Hong team has resolved three
COVID-19 outbreaks without any
residents becoming ill. This
experience makes us stronger for
the next time we are threatened
by the virus. The entire Yee Hong
community can be grateful for the
skill and dedication our
professionals bring to all four long-
term care homes.

We appreciate your patience and
support during this very difficult
time. As Ontario begins to reopen
for normal business, we hope to
restore some family visiting as
soon as it is safe to do so. The
government’s visitor ban remains
in place at present but we are
beginning to plan for the day you
can reunite with your loved ones.

In the meantime Yee Hong is doing
everything we can to connect you

virtually to Yee Hong residents and
keep everyone informed about the
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latest developments. Book a Virtual
Chat with your loved one online, join
our scheduled telephone
conferences with the management
team, and check our website
www.yeehong.com/covid-19/, for
the most accurate and up-to-date
information.

Alone we are strong but together
we are stronger.

Family Teleconferences: June 2 & 4

Yee Hong hosts monthly phone-in sessions
for family members to address pandemic
concerns. Clinical leaders in each Yee Hong
Centre will open special teleconference lines
to bring you up to date on June 2 for the
Mississauga Centre and the Markham
Centre, and June 4 for the Finch Centre and
McNicoll Centre.

At previous teleconferences, callers
submitted hundreds of questions and you
can too. Although it hasn’t been possible to
answer every question we receive —
occasionally we get emails with more than
20 questions — Yee Hong is committed to
transparency during the global pandemic.
An invitation to join the teleconference will
be emailed to you, or you can phone your
Centre for connection information:

McNicoll: 416-412-4571 x 2000
Markham: 416-412-4571 x 3000
Mississauga: ~ 416-412-4571 x 4000
Finch: 416-412-4571 x 5000

f YeeHongCentre
yee-hong-centre-for-geriatric-care
¥ Yyeehongcentre
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YeeHong Centre — Scarborough McNicoll, 2311 McNicoll Avenue, Scarborough
YeeHong Centre - Ho Lai Oi Wan Centre, 2780 Bur Oak Avenue, Markham
YeeHong Centre - Mississauga, 5510 Mavis Road, Mississauga

YeeHong Centre — Scarborough Finch, 60 Scottfield Drive, Scarborough
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Mother’s Day Celebration

Mother’s Day is celebrated every year at Yee Hong. Everyone is under a lot of stress and is fearful of

There is no exception this year, even when the COVID-19 contracting the coronavirus and bringing the

pandemic rips through the world. Although the big virus home, yet they continue to come to work.

celebratory program was cancelled for the safety of We all share one goal: to keep residents and

residents, a special Mother’s Day lunch was served, and each other safe.”

each female resident received a hand-made card crafted

especially for the occasion. “Before COVID-19, all homes and workers might
seem the same. During these difficult times, |

“We tried to maintain a sense of normality for residents can attest that the Yee Hong team is really

as much as possible to mitigate the impact of the special. 1 am very lucky that | work here.”

pandemic on their well-being so they continue to enjoy
life in the homes,” said Jennifer Dockery, Chief Nursing
Executive.

CEO Tracy Jones and PSW Mark Yang with rose
celebration of Yee Hong’s team spirit on Mother’s

Residents at Mother’s Day lunch
Day at Markham Centre

At the Markham Centre, Mother’s Day was celebrated in
a different fashion. A total of 400 red roses arrived at
the Centre for all employees, with the compliments of
Lisa Wang (Registered Practical Nurse). When asked
about the story behind the nice gesture, here is what Lisa
said.

“The roses are to celebrate all my colleagues for their
hard work and perseverance. Since the start of the
pandemic, | have witnessed how everyone works
together as a team: frontline managers doing PSW work;
nursing management staying behind long after office
hours; healthcare workers taking up double shifts

willingly. A Markham Centre resident enjoying Mother’s Day
special lunch
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Unprecedented times, Unprecedented
Birthday Party!

Madam Hsiung is living at the third floor of Markham
Yeehong center. Every year on her birthday, her
devoted children will take her home and celebrate her
birthday with family members. Before the COVID-19 ,
all of the residents at each floor will celebrate their
birthdays each month together. With the help of
volunteers , we had gifts, songs, tea, snacks, good wishes,
and laughter during each birthday celebration.
However, this year, due to COVID-19, all non-essential
visits were cancelled, and group activities have been
suspended. Therefore, this year we have to be creative in
designing Po Po’s birthday party.

On Po Po’s birthday, I brought her to the Dining Room;
then turned on the lap top computer and connected
FaceTime with her daughter. When Po Po saw her
daughter wearing red clothing in front of the computer
screen and sending her birthday wishes, she was
extremely happy! Afterwards, nursing staff; Activation
Manager and kitchen staff came into the Dining Room.
We all sang the happy birthday song to Po Po and gave
her a birthday card, gift, and sent her our best wishes.
This mini and virtual birthday celebration made Po Po
very happy! Po Po’s family members gave us very
positive feedback. Even though we were all wearing
masks, but mask could not block the expression of ours
love to Po Po. Everyone is working together to fight this
virus. We love our residents dearly and we will continue
our duties. There are no obstacles that we cannot
overcome together. The staff at the 3rd floor are
working closely together as a team. I am very proud of
what we have accomplished!

----Markham Yee Hong Activation Worker Dong Hong
Yang
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Sketches of Yee Hong Heroes

A hero is a person who is admired for
courage, outstanding achievements, or
noble qualities. At Yee Hong, there are
many such heroes who go beyond the call
of duty to sacrifice their time and energy
for others during COVID-19. Here are two
of their stories. For more hero stories, visit
https://www.yeehong.com/covid-19/
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https://www.yeehong.com/covid-19/

The Spirit of “Honour All Elderly, as We
Do Our Own Aged Parents”

Mencius once advocated: “Honour all elderly,
as we do our own aged parents.” At Yee Hong,
the healthcare teams at the four long-term care
homes put this old Chinese saying into practice
every day. And families notice it too.

At the Mississauga Centre, for example, a
family member wrote to thank staff members
for supporting her mother, who was devastated
by the news that her spouse had passed away,
when she herself could not be there to comfort
her mother. In the letter, she gave special
thanks to Vera Ip (Activation Worker) and
Daisy Meng (PSW), who took time to be with
her mother and consoled her, and to the team
for keeping an eye on her mother, serving her
meals in her room and making sure she was
eating. The family member thanked the team
for supporting her mother in her time of
mourning.

In another appreciation email, a son expressed
gratitude to Addy Leung (Activation Worker)
for kindness and thoughtfulness shown to his
father and helped him with shaving and
grooming.

These are a few examples of the care of
frontline staff who understands the anxiety and
isolation that residents feel during COVID-19.
They make extra efforts to care for residents’
physical and mental health during these trying
times, as they care for their own loved ones.
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Angela’s back!

Angela Yin, a Registered Nurse at Yee Hong'’s
Markham Centre, returned to work on May 5 after
recovering from COVID-19. The management team
and Angela’s colleagues stood in the lobby a safe
distance from one another to welcome her back.
When Angela rounded the corner, everyone
erupted into applause.

Two employees of Yee Hong have tested positive
for COVID-19 so far across all four long-term care
centres, and Angela is the first to return to work.
She was in isolation at home and has not been in
contact with any residents since March 24. After
her symptoms subsided, and before her return,
she tested negative two times for COVID-19.

Please join us in congratulations and a warm
welcome for Angela. We are relieved to have her
back in good health and proud of her courage.
Angela shows us the virus will be beaten.

Communication tips for concerned families

Help us serve your loved ones by avoiding calls to the
unit during mealtimes, medication passes and shift
change. The nursing staff works hard to meet the
care needs of each resident during the pandemic
emergency. Telephone calls at busy times will
interrupt their care.

While the government’s visitor restrictions remain in
place, Yee Hong wants to keep you informed. Book
an appointment for Video Chat with your loved one,
dial in to monthly teleconferences for Yee Hong
families, and read the latest updates from all four
long-term care homes on our website. Care teams
regularly telephone each resident’s main contact
with updates about their loved one’s health, habits
and wellbeing.

When you must phone the nursing station, several
times throughout the day are more convenient to
take calls including 10:00am, 2:00pm and after
8:00pm.

Thank you for supporting us to care for your loved
ones.
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Dear friends:

We’ve learned from life that the dark of night will lead to the bright of dawn. When
the COVID-19 pandemic brings us scars and uncertainties, heroes rise up to fight
against the virus. When long-term care homes face the outbreak crisis, nursing staff
work tirelessly to keep our residents safe. We did it. The proactive measures we
implemented in our four homes are working.

However, we don’t know when this pandemic will end. We usually kick off our
program of outdoor fundraising events in the spring. This year, however, we must
cancel the annual Earth Walk and other fundraisers and postpone the Yee Hong Golf
Classic, resulting in unforeseen, incredible pressure to meet our fundraising goals.
Please consider making a donation if you are able. Yee Hong needs your support to
ensure that our seniors continue to receive the culturally and linguistically appropriate care that they so
richly deserve.

You can donate online at www.yeehong.com/donate. You can also purchase a Dragon Raffle ticket for
just $20 each with a chance to win an Audi A3 sedan. The Dragon Raffle has raised over $80,000 every
year for Yee Hong, but so far we couldn’t find an opportunity to sell the tickets, except promoting the
raffle online.

For more information, please contact the Foundation, by phone at 416-321-0777 or email
foundation@yeehong.com.

There’s always hope, and your selflessness and generosity is our HOPE. Thank you!
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With heartfelt gratitude,

Stephen Siu
President, Yee Hong Community Wellness Foundation
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