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FOREWORD

Palliative care, as a philosophy of care, is the combination of active and compassionate therapies
intended to comfort and support individuals and families who are living with a life-threatening
iliness. During periods of illness and bereavement, palliative care strives to meet the physical,
psychosocial and spiritual expectations and needs, while remaining sensitive to the personal,
cultural and religious values, beliefs and practices. Palliative care may be combined with
therapies aimed at reducing or curing the iliness, or it may be the total focus of care. As an
independent body of knowledge, palliative care is a rather new academic field. Its concepts are
rather new to the Chinese community her in North America and overseas. However, the
principles and the essence of palliative care can be easily found in our daily activities, particularly
in our Chinese cultural heritages. Many of the palliative care practices are actually the common
practices well documented in the Chinese literature and history, yet often not talked about.

Death and dying is still a taboo in many societies and cultures, and the Chinese community is of
no exception. We often find it uneasy to discuss about caring for someone who is at the end of
life. Many of the knowledge and techniques commonly used are only available in mainstream
media, this book, edited by the staff and volunteers of the Yee Hong centre, will, however, be the
first one in Canada printed in Chinese. This handbook will introduce the art and science of
looking after someone during the end stage of life. | am confident that this book will serve to
improve the quality of palliative care and services not only in the community but also in the
hospital and institutional sectors where many Chinese patients finish their life journey. Families
and caregivers will find this handbook helpful to improve the quality of life of their loved ones.
While reading through and editing this handbook, | could not help having memory flashes dating
back to 20 years ago when my father was dying. Had we had this book at that time | am
convinced that our family could have avoided many mistakes and detours that we had endured
during the very stressful and difficult time.

In the good old days, babies were born at home, and our elderly passed away in their homes
surrounded by families everyday. Since the advancement of medical technology, many aspects
of our daily life have been medicalized. The roles of the family and society have not only been
compartmentalized but also specialized in many ways. However, the essence of caring and
nurturing should remain unchanged. In fact, the common practices of palliative care constantly
remind us our community goes out of their way to care for the dying, thus brings out the best of
us throughout the time of sorrow.

I must admit that it has been a dream of mine for a long time to see a handbook with this calibre
and sensitivity made available to our community. Throughout the process of drafting and editing
of this handbook, the staff members involved have exhibited their utmost dedication and
sensitivity in their effort to provide readers with updated information in a user-friendly fashion. On
behalf of the patients and their families | would like to sincerely congratulate the staff of Yee Hong
centre for Geriatric Care for accomplishing this task. | am confident that with the publishing of
this handbook, the practices and theories of palliative care will be well accepted by our Chinese
community.

Stanley M. Zheng, BSc, MD, PhD, CCFP
Director, Cancer and Palliative Care Services

Lecturer, Faculty of Medicine
University of Toronto

Adjunct Professor, Divinity College
McMaster University
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FOREWORD

For thousands of years, “life and death” has been the topic of discussion for
theologians, philosophers and poets. A lot of people tried to give solutions to
these human sufferings. Yet, life still goes on. We still have to face the final
stage of life. For some people, death is a time to reunite with God, for others,
death means a lot of uncertainties. Even for those who see death from a more
positive perspective, they are still troubled by the possible pain and discomfort
during the final hours.

Most dying patients need comfort, companionship, respect and support. Family
caregivers and friends can help make the dying process more comfortable,
peaceful and with dignity. Yet, taking care of a terminally ill patient could be very
stressful. Caregivers may have to go through the stages of denial, anger and
frustration with the patient. Caregivers may have difficult feelings of isolation,
have to face resentment, hostility and handle the patient's depression. We hope
that caregivers will be able to recognize their needs and deal with their own
feelings.

The purpose of this booklet is to provide information and make suggestions to
caregivers on how to deal with some of the problems arising from caring of the
terminally ill person. If death is inevitable, we should try to make the process
more comfortable and peaceful for the patient and the caregivers. Let's not only
learn how to live, but also how to die.

We are dealing with human beings, and each human being is unique and so is
each one’s own final journey. There is no “right” or “wrong” ways. Treasure
every moment with the person you are caring; do what you consider right; accept
your limitations; forgive yourself for making mistakes; and share your experience.
Should you have any inquiry or need someone to talk to, we are here to give you
a hand.

Kwong Yuen Liu, M.Soc.Sc., CSW
Director of Social Services
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Palliative Care Resource List (1)

TYPE NAME TELEPHONE
Bloorview-McMillan Children's Hospital Program (416)494-2222
Community Care East York, Respite Care (416)422-2026
Durham Region Community Caregiver Relief Program (416)427-2315
Sacdding Court Community Centre& Visiting Homemaker (416)363-5392
IS)carbo rough Grace Hospital, Inpatient Respite Care (416)495-2461
rogram
Scarborough Support Services for the Elderly (416)750-9885
B X1k St. Paul's L'Amoreaux Centre (416)493-3333
Caregive Chinese Senior's Support Services (416)438-5243
Relief/ Home |CanadianRed Cross Society
Support / -Princess Margaret Hospital Lodge CLS Office (416)413-7400
. -Scarborough Branch (416)438-5243
Caregiver -Ontario Division (416)488-5400
Support North York Seniors Centre (416)733-4111
Visiting Homemakers Association (416)489-5200
York Region CHATS (905)898-3593
Downsview Services to Seniors (416)740-5170
West Hill Community Services (416)284-5931
Hospice Scarborough gzgs)zzﬁ-ms
Yee Hong Centre for Geriatric Care EEJ& P& gi%%g%l'&%
Interlink Nurse Consultant Associate (416)599-5465
Victorian Order of Nurses (416)488-0494
St. Elizabeth Visiting Nurse's Association (416)498-8600
. or | (416)498-3805
i}%%iﬁ Street Health Community Nursing Foundation (416)863-1610
Home Health [Community Care Access Centre it &/ & 3% B IRAF T o
Care -Scarborough 4 £ 4% (416)750-2444

-York # %, &

- Toronto (downtown)
-North York Jb & % &

or

(416)221-3212
(905)832-8150
(416)506-9888
(416)229-2929
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Palliative Care Resource List (2)

Transportation

Services

TYPE NAME TELEPHONE
Community Care Access Centre # BiZ B #H B IRHE PO
-Scarborough 4+ E 1% (416)750-2444
-York & % B (416)221-3212
or | (905)832-8150
i—‘]’-l»%?%ﬁ -North‘York L& B (416)229-2929
Communi ty Inte.rllnk ' . (416)599-5465
Nursin Providence Centre Community Nursing (416)285-3616
H Ki & & Canadian Cancer Society
omemaking -Scarborough (416)293-7422
Volunteer | .Markham (905)294-5925
Service Hospice Service
-Scarborough (905)944-1048
ext. 2221
-Markham Stouffville (905)472-5014
-Bayview Community Hospice (416)489-0942
Metropolitan Toronto Metro Ambulance kX % & #E LRH | (416)392-2000
Non Emergency Transportation JF ¥ & M3 2R (416)638-7301
RETRERMH R 2R TN (416)393-4111
-Customer Service A ZIRHF (416)393-4111
-Reservation Service 8% % (416)393-4222
-Application Service ¥ IR (416)393-4333
-Cancellation Service IR ;4R (416)393-4311
Hot Line X $ N & 5 KMz (416)393-4111
Yee Hong Centre for Geriatric Care BB P& (416)321-6333
. Chinese Senior Support Service Association
X8RI EAEERBHE (416)502-2323

Community Home Assistance to Seniors ke

(905)294-4240

Canadian Cancer Socicty g XBEHE

(416)413-7407

Canadian Red Cross Society

(416)224-2202

North York Seniors Centre

(416)733-4111

Hospital Sepcial Needs

(416)489-5770

Downsview Services to Seniors

(416)740-5170

Agincourt Community Services

(416)321-6912

St. Paul's L'Amoreaux Centre EIRBEE £ F 0

(416)493-3333

Scarborough Support Services

(416)750-9885

Warden Woods Church & Community Centre

(416)694-1138

West Hill Community Services

(416)284-5931
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Palliative Care Resource List (3)

TYPE NAME TELEPHONE
éss1st_:1ve Devices Program, Subsidy for Equipment & (416)327-8804
upplies
Health & Welfare Canada, Pension Plan (416)332-7900
General Welfare Assistance 3&#|4& (416)325-0687
-Scarborough + £ & B (416)397-1010
-Markham 4 g% B (905)513-0880
-North York 3t# % & (416)392-2850
-Downtown Toronto H ¥ & (416)392-2635
ﬁf}'.j,yif\#iﬂﬁ Family Benefit Allowance (416)325-0500
Financial Disability Benefit (CPP) 4@ #4] (ho KiBtk4) 1-800-277-9914
Assistance |Unemployment Insurance Sick Benefits (416)730-1211
Canadian Cancer Society, Financial Assistance for Home
Help; Wigs; Child Care; Equipment; Transportation & (416)975-5585
Accommodation
Metro Toronto Children Services, Childcare Subsidy (416)397-1460
Trillium Drug Program (416)326-1558
Metro Community Services, provides Financial
Assistance to purchase Homemaking & Nursing Services (416)392-8545
from Contract Agencies
A & 4 R IRAS Yee Hong Palliative Care Services (416)321-1821

Palliative
Care OQutreach

Tammy Catner Centre for Palliative Care
(formerly Mt. Sinai Hospital OQutreach Team)

(416)586-8594

Team Toronto Grace Hospital Out reach Team (416)925-2251

%12;;85?};;;@&@0” Services Association (416)502-2323

Communi ty Home Assistance to Seniors e (905)294-4240

i@ﬂ&% Woodgreen Community Centre of Toronto ZFHARE . (416)469-5211

- Meals on St. Christopher House 2 X ¥ AR P (416)532-4828
Wheels

Scarborough Support Services for the Elderly

(416)750-9885

Mid-Toronto Community Services

(416)962-9449

True David Meals on Wheels

(416)752-9667
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Palliative Care Resource List (4)

TYPE NAME TELEPHONE
Public Health Department/ Units &8 IR 2 425 4 3¢
-York 5 % & (905)895-4511
1 RRIF R or | (905)882-2081
INE- 3} or | (905)773-3230
I P |
-ras or k3 5% -
Dep%;tifznt/ _Etobicoke 4k Z 4 B (416)394-8300

-North York t#4 % B
-Scarborough +E# &
-Toronto 4% B

(416)395-7700
(416)396-7454
(416)392-7401

(10 % &4

Bayview Community Hospice

(416)489-0942

Community Care

(416)406-6228

Dorothy Ley Hospice

(416)626-0116

Hazel Burns Hospice

(416)787-2114

The Philip Aziz Centre

(416)363-9196

IR T The White Light Hospice (416)925-9866
Toronto Trinity Home Hospice Toronto (416)364-1666
Hospices Casey House Hospice (416)962-7600

‘ . (416)638-7800

Jewish Hospice Program ext. 260
. (905)944-1048

Hospice Scarborough ext 2221
Baycrest Hospital (416)789-5131
fax | (416)785-2437
Providence Centre (416)285-3616
fax | (416)285-3620
Riverdale Hospital Tz (416)461-8251

%F%Eﬁﬁ‘ ext. 2306
fax | (416)461-5499

PRA% S

Palliative
Care Units in
a Hospital

St. Michael's Hospital Bk &8

fax

(416)864-5126
(416)864-5870

Scarborough Grace Hospital & B Bz

fax

(416)495-2516
(416)495-2631

Toronto Grace Hospital

fax

(416)925-2251
(416)925-3211

Sunnybrook Health Sciences Centre 5

fax

(416)480-6100
ext. 2445
(416)480-6118
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Inspirations
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A BREEH
Db HAS A~ B AR BE A >
B Bt
2) THF3E5%A% (SOCIAL INSURANCE NUMBER)
3) E&i%MF (HEALTH CARD)
4)# B KK i E (PASSPORT)
5)- % IMA M4 4 (FATHER'S NAME AND MOTHER'S
NAME OF THE DECEASED)
6) - £ BB % (SPOUSE'S NAME)
R EEHAEMELRTZA

B. s £ B A KH
ETLE"
1)t AR ~ B FAob g
2) B ZEFH > B FAe3bgs

D. $# 3 AE K (CASKET) / W57k % A sh#% (OUTER CASE) %, &
K& (URN)



B Bh & (g KiBHKE)

1)Death Benefit # 2 3a#)
-onetime lump sum approximately $2500

2)Surviving Spouse Pension #fE &
-<35 yr 0 dep. - not qualified
-maximum $400 per month
- long-term
-at least 3yr contribution

3)Orphan's Benefit 3052 &
-max imum $160 per month
- long-term
-at least 3yrcontribution



