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BRF% &=k Terms of Services

By enrolling, participants agree to our terms of services.
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No refund for subsidized class. Fee based interest class, no refund after the second class of the course.
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All refunds are in credits instead of cash after deducting the attended classes. The credits can be used to enroll in the Active Senior Program within 6 months after the
refunding date. After 6 months the credits will be forfeited.
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The participants and instructors of the online activities are required to join the online classroom via internet. In case the internet disconnection caused by the instructor,
reasonable efforts will be made to reconnect within 10 minutes. During this time frame, participants may stay at the waiting room and remain online. Over 10 minutes

internet disconnection, participants may try to reload the internet connection until successfulness. If failing again, the instructor then informs the participants via other
contact ways, like WhatsApp or email, in order to inform the lesson arrangement.
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Payment: After registration, we will send you the confirmation and payment method.
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