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Innovating care is our tradition

Infection Prevention and Contro
(IPAC) Training for Volunteers
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Active and Passwe Surveillance

T EAI N

1. Self-screen for symptoms of infection before entering the LTC home
TN AR I 3 A0 22 1 F R A S AYE AR

2. Report to supervisor if you have signs and symptoms of infection and
stay home
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Chain of Transmission

Infectious Agent
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Break the chain of Infection transmission

gll={E e

English video: https://youtu.be/CmaA00M4kNI



https://youtu.be/CmaA00M4kNI
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Reservoir/Host:

Susceptible
Host: Next e o) Get vaccinated. [+ o+

Sick Person Stay home. Infectious Disinfect surfaces.

survives and
Watch your distance.. Ag ents

" . multiplies
Wash ham:ls.. Viruses e

Wash hands. —t)] gf% %%@

:::::;f,;w BREAK THE INFECTION CONNECTION ;‘;:L"ﬂ';i::’i"‘

mask or face,

including eyes.

Wear a mask.

Cover sneezes and coughs
with a tissue or in elbow.

Disinfect surfaces.
Wash hands.

£ Wearamask, (Lo Transmission:

Get Around
Droplets in air
and on surfaces

Portal of Exit:
How Germs

Get Out
Mouth - Nose

L e ) Stay home ifsick. [ 3 <

Entry: How

Germs Get In
Mouth - Nose - Eyes

Cource: httns:fnatec are 202102 /05 breakine-covid-129-chain-infection £



Mode of Transmission

EHEE = HOW MICROBES ARE ACQUIRED
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Routine Practice

T RRBUE

e Are used for all residents

JE T e &

 |ncludes risk assessment,
risk reduction, and

education % Al Fa 5T A
JE fm fE R AN
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Elements of Routine Practice
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Risk Assessment JE [ 224

Hand Hygiene &1 A=

Barrier Equipment {578 &%
Environmental Controls g5 35|
Administrative Controls 17 F5 i)




Risk Assessment

e Bz A

 Arisk assessment must be done before each interaction with a resident/client

BERER S A/ s (58 T 8 B8 2 /i S AT JR B A

* Risk assessment — what are you going to do

JRBg AL - AR A2

* Risk reduction strategies - how to protect yourself

PR AR i TS - i el PR H 2

 Education — improving your knowledge to protect yourself and your clients
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Hand Hygiene

= iz:lg/:h:‘ a8
Hand washing, done correctly, is an important w 'DI'D w

personal hygiene practice to prevent the spread of

communicable diseases. Many diseases can be YOU NASH
spread easily by soiled hands or respiratory droplets. THEM?
To stop the spread, just clean your Hands.
) : Aﬁﬁﬁﬁﬁ/zﬁ‘ﬁ— PRI BTN R E1E, \w
H YL R fHE = g
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When should we clean our hands?

PA I EZAT T =T 7

« Before preparing, handling, serving or eating food fE¥E . B . {LES S H SV i

«  After using the washroom, blowing your nose, etc. ¥ TF-[H18 . BEHBLE

« Before putting on and after taking off gloves ¥\ FE& i fl it FE1%

* Whenever you are in doubt about the necessity for doing so
EAREHE N T BT A SRRy

* |n addition to the above indications for hand hygiene, there are some essential moments in
health care settings where the risk of transmission is greatest and hand hygiene must be
performed: Your 4 Moments of Hand Hygiene.
R 7 EIATREIERE T AR 21 4h, R R OB IR P8 — LB BN ), SRk A
K, WHEAT THER: BREF IR

4 Moments of Hand Hygiene (English video): https://www.youtube.com/watch?v=mcSila9pldk



https://www.youtube.com/watch?v=mcSi1a9pIdk

When should we clean our hands?

FAEZAT LR R T 7

4. EFEERE TR
SR

Al

2. fEEERI BRI AT

AFTER
RESIDENT/ RESIDENT
ENVIRONMENT
CONTACT

BEFORE INITIAL
RESIDENT/RESIDENT
ENVIRONMENT ~N 3
CONTACT '\

1. TE R RS B
RAM ITEREEA

3. H M ER
AR\ R
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When should we clean our hands?

A ERZAE R TE e T 2

resident / resident

1 BEFORE initial
environment contact

2 BEFORE aseptic procedures

AFTER body fluid
exposure risk

AFTER resident / resident
environment contact

TITLE

WHEN?

Clean your hands when entering:
 before touching resident or
¢ before touching any object or furniture in the resident’s environment

To protect the resident/resident environment from harmful germs carried on your hands

Clean your hands immediately before any aseptic procedure (e.g., oral dental care, eye drops,
catheter insertion and changing a dressing)

To protect the resident against harmful germs, including the resident’s own germs, entering his or her body

Clean your hands immediately after an exposure risk to body fluids (and after glove removal)

To protect yourself and the health care environment from harmful resident germs

Clean your hands when leaving:
* after touching resident or
¢ after touching any object or furniture in the resident’s environment

To protect yourself and the health care environment from harmful resident germs

September 6, 2023 13



When should we clean our hands?

A ERZAE R TE e T 2
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Hand Hyglene and Glove Use

SEEIRE Tl ] T
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 The use of gloves does not replace the need to clean hands.
THTEUARMAEBERE T,
 Discard gloves after each procedure and clean your hands.

B P45 R E R BT EWIFIRE T

 Wear gloves only when indicated, otherwise they become a major risk for transmission of

organisms. {EEFZFE /N A T 2 A BTE, S RIEAM & A E YRR B 1 2
» Gloves are not needed in the following situations, unless staff instruct otherwise
FRAER B R E R N ARGl LJF‘FEB‘%T@ BTE:
> Assisting a resident/client with meals & Bl = & 1 &y
> During social contact 52 1% fiflg IRy
> Pushing a wheelchair £ 2 B A4 ey




Two Ways to Clean Hands

G X a8 Sl L

Liquid Soap and Running Water
L TR

FEET AR TR+ T8, ARt
ST SRR G

Washing hands thoroughly with liquid soap for
at least 15 seconds can effectively prevent

contracting and spreading communicable
diseases.

Hand Sanitizer
e R

QS A W ERIG Ry,  RT B 5D 0% S
PIVE BTG R E T

If your hands are not visibly soiled, you can use
an alcohol-based hand sanitizer that contains at
least 70% alcohol. You can tell if the sanitizer

contains at least 70% alcohol by looking at the
product label.

16



How to Clean Your Hands

N NECY) 0 7=
/B /ﬁi% ﬁ ﬁ/i
Clean your hands with soap or alcohol hand rub to cover all aspects of hands
FampFEEE NG

i o

Most frequently
missed

B T R Y

Palm ZEi» Back F5




For 15 to 30 seconds—steps 1 through 5

1. Wet hands with warmn water 2. Apply enough soap to cover 3. Vigorously rub soap palm 4. Wash back of each hand 5. Clean your wrists
entire surface of hands to palm with palm of other hand

Dont’ Forget—steps 6 through 8

6. Space between fingers 7. Thumbs 8. Fingertips 9. Rinse all aspects of 10. Pat hands dry with 11. Dispose of paper towel
hands under running water disposable paper towel, in waste basket
then use towel to turn
off faucet



How to Hand Wash

]

—

e

— N .

English video: https://youtu.be/o9hjmaqges72I

Video with subtitles in English & Chinese &2

N

KK =

Tn

RN FEH

https://www.youtube.com/watch?v=gT-EfuVNOls

E/
=

19


https://youtu.be/o9hjmqes72I
https://www.youtube.com/watch?v=gT-EfuVNOls

Use a paper towel to turn off the tap

BFRFR - A EFH

o T

K HERR

Use a paper towel to grab the door handle

BFRRFR 0 A EFH

kS5
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RUB HANDS FOR HAND HYGIENE! WASH HANDS WHEN VISIBLY SOILED

How to Hand Rub

//

an

‘_

e s 15 2
AAe] B E TE T-RE R EE = ﬂ§£§\ §§%\
* The right way to use Hand Sanitizer O

?@*%?%%iﬁﬁgﬂzﬁﬁﬂﬁﬁﬁﬁyi Apply a paimiul of the product in a cupped hand, covering all surfaces; Rub hands palm to palm;
* Apply the product to the palm of one hand
(read the label to learn the correct amount). 3 4 5

T ORI B FIOTFH L (R \\ oy
B L ELERER D X @
* Rub your hands together. # F 5 fH$%

* Rub the product over all the surfaces of your
hands and fingers until your hands are dry. This T S aamsis aeanasa < i gy

should take at least 15 seconds. iP5 1 Tk
ﬁ%f?ﬂﬁ%ﬁ KT £ &5, 15)E 6

2y g ZS /T FD, A & e
* English Video: O @ w

https://www.youtube.com/watch?v=sDUJ4CAY

hQA Rotational rubbing of left thumb Rotational rubbing, backwards and Once dry, your hands are safe.

TITLE clasped in right paim and vice versa; forwards with clasped fingers of right
hand in left paim and vice versa;


https://www.youtube.com/watch?v=sDUJ4CAYhpA

Don’t Forget the Residents!

A T e APy T a2

Assist/remind them to wash hands:

after toileting

before meals and activities

after visiting someone who is sick
after blowing their nose, coughing or
sneezing

after touching a pet

78 B /TR T

« FHIATZ

« BRETFEENAL]

. ﬁ‘éﬁéaﬁé@k?fz

o FREH ~ IZHRETIEIER
ﬁ%ﬁcﬁ%%éz

TITLE

September 6, 2023
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Putting on and taking off PPE
FFRARMT ME DT

Personal Protective Equipment — Donning PPE

{55 2 th—— 2l il

https://www.publichealthontario.ca/en/videos/ipac-fullppe-on

Personal Protective Equipment — Doffing PPE
{E A By s e i —— 20T B R

https://www.publichealthontario.ca/en/videos/ipac-fullppe-off



https://www.publichealthontario.ca/en/videos/ipac-fullppe-on
https://www.publichealthontario.ca/en/videos/ipac-fullppe-off

How to wear a medical & N95 mask

AR EE BS FH 155 /N5 15

* English Videos J< 352 Fy:
* Putting on Mask and Eye Protection: https://youtu.be/1YiLjpLXvg4

* Taking off Mask and Eye Protection: https://www.youtube.com/watch?v=pFlaU9nxmTA
 Putting on Flatfold N95 Respirator: https://youtu.be/9Wki4GGU62U
 Take off Flatfold N95 Respirator: https://youtu.be/lgKCeyijjg9o

How to wear a face mask correctly

* Video in Cantonese with Chinese & English subtitles
O TR B https://www.youtube.com/watch?v=1Bo8iOjnlJk

24


https://youtu.be/1YiLjpLXvg4
https://www.youtube.com/watch?v=pFJaU9nxmTA
https://youtu.be/9Wki4GGU62U
https://youtu.be/lqKCeyjjg9o
https://www.youtube.com/watch?v=IBo8iOjnJJk

. PUTTING ON PERSONAL PROTECTIVE EQUIPMENT
Steps of Putting on P.P.E. 1 oo
re e e HX HYGIENE 'ﬂ}
ZREE A VRS YA [
Before entering the door, put on PPE in the
fOIlOWing order 3 PUT ON MASK OR Q
&Ry, % B ZFaEE AL ikl &
4 PUT ON EYE
1. Perform hand hygiene! j& 23 PRdiEetion
2. Gown {REE
3. Mask (128 5 PUT ON GLOVES
4. Goggles/face shield iR5/[E = R[S0
5. Gloves _:;E B, oy SO
- ( )

\_ == www.publichealthentario.ca /




Steps of Taking off P.P.E.

At ERAE A [T558

i

EX

Before leaving the room, take off PPE in the

following order

BEFERERIRE, =LA

1. Gloves FFE

2. Gown {REWH

3. Perform hand hygiene! j§ 227!

SEENEDAE =

BFFRRPRIEABE =

4. Goggles/face shield IR /H=

=

5. Mask L&

6. Perform hand hygiene! 5 22EEF |

REMOVING PERSONAL PROTECTIVE EQUIPMENT

~

N95 RESPIRATOR

1 REMOVE GLOVES
2 REMOVE GOWN
3 PERFORM HAND T
HYGIENE /@%
4 REMOVE EYE oA
PROTECTION N=¢
5 REMOVE MASK OR

PERFORM HAND
HYGIENE

0 @)

( )

.

26



Remove Gloves

bR = B | FENTE  HENEE

-» r

Videos = F:

Remember: gloves to gloves, skin to skin

Taking off gloves fiii[[=F%£:: https://youtu.be/WDI0Zj573Js

27


https://youtu.be/WDl0Zj573Js

Additional Precautions

NNt

Are used in addition to Routine Practices to protect staff and residents

L e

from transmission of known or suspected infectious agents
TEHBBGE R FIRE,  FA PR AR N 8 AN A 5 52 B K0 B AT 5¢1
{5 3%

Contact precaution =i TEF

Droplet precaution &K FER
Droplet/Contact precaution VK /i TE B
Airborne precaution =% FEF

28



Contact precaution

RERE THI

* Gown and gloves for contact with resident
(direct) or environment of care (indirect)

R bt A (B 7)) BE R IR ([H 7E) H &
WHFE

29



Droplet precaution

RARTHN

* Surgical masks and eye protection i.e. goggles/face
shield/ visors attached to masks within 2 meter of a

coughing resident YN SEAIEE H 5 o 141 » 1F
IZ W A2 2 SR sa B nssEE H &5/ H =/ 15 B
&5

30



Droplet/Contact precaution

TR/ P2 TEL

* Surgical masks and eye protection
within 2 meter of a coughing resident
or procedures with a potential for
splashes or sprays of body fluids to the

eyes, gown and gloves

EE%EH? K5 A 2 SR EEE

ERRGHTIRR Bl /)%Ez:é[
FAMNEHOENEEH 8%

j[+,

B Y BT TR
IR -

eI

Wear mask and eye protection

within 2 metres of resident

isinfect before use

with another

31



Airborne precaution

ZE SR T

e Particulate respirator (N95 mask)
FRL Y2k s (NS5 E5)

* Negative pressure room &R E

NITTT

32



Elements of Additional Precaution

BHY N TR FE Y S 2=

s> w i e

Specialized Accommodation and Signage ZFIAYFE fith AR
Barrier Equipment ;p[ﬁaﬂ%:
Dedicated Equipment B FHE:

Additional Cleaning Measures ZBE4 M &2 +E i
Communication & iH

33



Immunization

ZREZ T

Stay up to date with your vaccines KGR FFEIZ
1. Influenza Immunization 7 5% i 5 fd
2. COVID-19 Immunization 3770 fi 38 125 i 35
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Outbreak Management Team (OMT)

R

Executive Director #|{TE& ==

R Uy

Director of Resident Care EH (T
IPAC Manager and IPAC Lead EiZLTEFGRIFEH|SK /& F A

R oy

Assistant Director of Resident Care BjFHZEH F(F

Charge Nurse of the outbreak unit/floor J5 =/18 g T &£+

PSW(s) of the outbreak unit/floor £ &

Food Services Manager/Supervisor & &X g 548/ £ &

Facility Manager % i 45 FH

Activation Manager ;583 4K

Medical Director &2 £ {+

Local Public Health Liaison & /NI Bk 5

Other internal member/external parties as needed E A N ZEL & /5 &5 (FEIEEETE)

35



Volunteer Outbreak Control Measures

% r fiiﬁz%”? Eﬁl grl\"l)'
* Volunteers should NOT go to outbreak units/floors

= LA ERMT B E AL/ g

Self-monitor for signs of illness and do not enter the home if unwell
HIEDHIE S ERIIR - WA NEE7HEALEN

Scheduled training and activities may be postponed

[ E HY B RS S A B

Hand Hygiene F-H\{#4E
Resident group activities may be stopped

S B R ARRET!

Staff cohorted FE*E &5 T T AEEAr .
5 VEZ VYOS mrLan
Daily OMT meetings 7515 EF L B4 H (7 lavez vos mains

36



Reminder | 5+ =

Follow these simple steps to protect yourself:

ar A B DA T BT ERZRPREEH C

« Wash your hands 3t3F

e Cover your cough and sneeze IZ A 1F TIEIERF (3 1 £

* Avoid touching your eyes, nose or mouth #t G fEEIRER « & FaiEE
* Avoid close contact with persons who are sick % 52 Eijm A 22U

« Stay home when you are sick ZEJHF B 1FE 2

« Stay well rested £FF B FHIIK 2.

* Be physically active (=5 B fa) S

 Drink plenty of fluids 2518 7K

e Eat nutritious food 7.5 && 1 EY)

37



Cleaning and Disinfection Program
RN BT E

 To prevent the transmission of infection to
residents and/or health care workers by providing
assurance of proper equipment/environmental
surfaces cleaning, disinfection and sterilization
AR ORI & e i R R B E R ~ THE AR
b5 1 B E R G I KA /E =R N B

e Use facility approved products

{58 FH P52 PN AEC AR Y 28

 Cleaning and disinfecting is a two-step process
T RN B M 2D A R




Key Components of Cleaning and Disinfection

BN B B D A
Chemical Dilution

LEmEE

Contact Time Actlon/Frlctlon

Yz fa RS R EN1E /BRI

39



Cleaning

J=EET
/B IR

* Physical removal of soil, dust or foreign material using chemical, thermal

or mechanical aids

fE R LER ~ PAEmaE BN Y3 R 1558 ~ IREESSRY))

e Clean all reusable equipment [& & H 0] E

5 18 [

JHE

40



Disinfection

J=E=

Disinfection falls into two major categories J5 &5 F 5257 i A EA:

* Low level disinfection: used for non-critical equipment / devices (that come into
contact of intact skin)

(RFJORT: AR SEac /2 E (FE5C R EHY )

\rrl

* High level disinfection: used for semi-critical equipment/devices (contact with
mucus membrane or non-intact skin)

BN IR B (LRSS R R R B )

TITLE September 6, 2023



Facility Approved Product

bE N AR Y i

* General Cleaner ;& 27

b P )

Final Step™ /3-512~ @

Sanitizer u
Assainissant

* Food Safe Sanitizer EaLZEE R Final Step i

* Accelerated Hydrogen Peroxide fj[1ZE

\

152 /& Accel INTERVention
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IPAC while supporting residents at mealtime ? /DW
T B R I HY R L TR B2 2

* Perform hand hygiene before you come into the environment of the resident (table,
room, etc.) {EE A RFZHVIREE (B% ~ FBET) ZA7 SR ETER

* The resident should also perform hand hygiene before having a meal
& BRI G2 T

 Perform hand hygiene after you finish assisting a resident
FESERH B REIIRTS Z 85 EF

e |If your mask is visibly soiled, change to a new one

YV SR IL AR TP S T > 35 BE ARG HY

43



How about your mealtime in our centre?

RETHEFLANHE ? /DW

Check with staff where you can have lunch (tea room/staff lounge/office, etc.)
B SRl S DUEE AR CGRE/E TIREZEIFAET)
Physical distance or Plexiglass 73 FhEH: sl A 1R 15

In tea room or staff lounge, disinfectant (wipes/liquid) and paper towel are
provided. Please disinfect your table before and after meal.

g?r?’:%ﬂ)'iéLW%@ AT/ - SBEERIEREERETH
_%_: (e}

Perform hand hygiene before having a meal & Rij:fk 52 EH F-

How to place your mask during your meal? HH&ERF o E 1= ?

44



How to place your mask during your meal? ? W
PENF AT E IS 7

e After sanitizing the table and performing hand hygiene, place a paper towel on the table
EHER R EF R RARMPEER L

e Carefully remove your mask by handling the mask from the ear loops only, place it on the paper
towel, with the outside surface facing down, inside surface facing up

(S E OGRS - /O H N O S RAELR M - OSEAYYNRERA T - NFREF L
e Cover the mask with another paper towel FH 52 —iR4k & {FE 1=
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IPAC while travelling to and from an LTC home

IR RE PR LIS 2 T H IR TR L2 o 2

Travelling by public transit or by car pooling
M AHRZIBT HESEHLFE/IRE

* If you have symptoms such as fever or worsen cough, stay home, and do not take public transit or car pool

A SR BESIZWINEFER > SAEER T FZFRAAIIOE T R BB IR/ P E

1. Recommend wearing a mask properly throughout the ride /&5 1T 2([E R FE FP e 47 1 =

2. After touching surfaces that you think may be contaminated, please wash/sanitize your hands
immediately if possible 1F i v e 5 2LHYFR A% © A m LREREEF

3. Always wash/sanitize your hands before you touch your mask , eyes, nose or mouth
R ~ RIS - 21208 28] SHelEo s RS+

4. |If possible, keep some distance between you and other people =& ELE A A (5 —E RV EEE

46



IPAC while travelling to and from an LTC home

R IREEEE [ PSR TR Y[RV AL TR YT B2 SR

Travelling by public transit or by car pooling
SR NHRBET A REHLFE/HE

6. If possible, you could increase ventilation by opening a window
WA ATRE » EA] DUR T T BrIEe 2k e
7.  Avoid eating and drinking when you are taking public transit or car pooling

AL A IR T BB B IR /P e R R R e E &

8.  Wash/sanitize your hands thoroughly when you enter our locations or enter your home.

FEREAFAHY LRy - BRIEIH R P - BT -

9.  Regularly clean/sanitize the items that you need to touch often: phone, keys, presto card, etc.

TEHE R T R T BRI > AIEEEE ~ SRk ~ SOE RS
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Thank you for attending this training!
SRR S 22 AR IR 3 T.5)I| 4%




