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New Volunteer First Time Login MT& L EHXZE A

1. Find your Username and Volunteer ID number from the Welcome email.

REODHBHPHRESBFAAFBERBIRE,

2. Click the link to start or copy the volunteer portal address into a web browser.

REHTHMUBENERENCAUEREZNER PN URITRERETIRE,

Welcome to Yee Hong Volunteer Portal B0 fF FfEEZR THE
From: Volunteer@yeehong.com

To: Kk Wong

Tue., Apr. 27 at 10:42 p.m.

Dear KK,

Welcome to the Yee Hong Volunteer Portal!

Your Yee Hong[Vqunteer ID number is 23278,]and you can now access the Yee Hong Volunteer Portal to
manage your volunteer profile and submit hours.

Your[Username for the volunteer portal is kk.wong]and you can now login the Volunteer Portal with either
your Username or your email address. Before you login for the first time, please click the following link, or
paste it into your browser, to set a new password.

https://volunteer.yeehong.com/volunteer-
login/?action=resetpassword&cs=2a4b5de68a999d4a30a9f9539e4915cf 1619577718 inf&uid=64

For further assistance, please contact the volunteer development staff of your location, or contact Volunteer
Development team at volunteer@yeehong.com. Thank you!

MEMETL Kk :

BV fERBEREETHE |

EHEERE RIS ; 23278 | M OILUEBERS T HESBRANE TENMERCNE TS -

EEETHAE L THEES5 : kkwong RETERRNAESREB M EAEEETHS - £RE
—REAZH - BHBL AN - S AEIHE R T 2B R BT R - B HIE B RE -

https://volunteer.yeehong.com/volunteer-
login/?action=resetpassword&cs=2a4b5de68a999d4a30a9f9539e4915cf 1619577718 inf&uid=64

EREMEEE - FHAACPIRBNERP OELHEE - B EFH T EREE  volunteer@yeehong.com -«
EIE N
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https://volunteer.yeehong.com/
https://volunteer.yeehong.com/

3. Please enter and confirm your password at your first login as required, and then press the “Reset
Password EEZEHE” button.

ERRXBARFRE RRERBRMNIRFZR - KB “Reset Password EEHH" &,

Yee Hong Centre
For Geriatric Care

ERERAP/C

Enter your new password below. EHMNFEE,

[ New password $F=T5 )
(AL XY ] Q)’ ‘
\ . . J
é -
Confirm new password R TG

Reset Password EEZE

4. Password setup successful, click “Log in & A”.
RINGREHER B “Login BA” .

Yee Hong Centre
For Geriatric Care

BRERA /D

5. Enter Username and password then click “Log in & A",
WARFERREBARIE Login B,

Yee Hong Centre
For Geriatric Care

FREER D

Username FAAFS _
‘ kk.wong ‘

--r
Password =5

XTI Y

Lost your password I=r e Log InBA
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6. Login Successful.

BIEA -

Yee Hong Volunteer Portal

HREILIAR

Update Volunteer Profile Submit Hours Lg}load TB Test Result U£load Vulnerable Sector Check Volunteer Log In
EnElan REERE = EREEET Eri=icreeas £ 55 3N

Kk Wong : Submit Hours
R TR TR

JOB BT LOCATION HiE§ DIVISION 5352 PROGRAM FEFS2BPS DATE HHA o HOURS 3% STATUS jREE
T8
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. Forget Username or Password =it P BB EE

Please note that you can always log in to the Yee Hong Volunteer Portal with the assigned username or your own
email address. You can change your email address anytime after successful login. You will be able to log in with
your newly changed email address at the next login.

RALERARFERREASE T EREAERE LAY, ROBEARAUBKREREES UL, RIET
DERAFTERNES IR T —IRE A

1. On Yee Hong Volunteer Portal, click “Volunteer Log In & L& A" .
EEEHZTIHEE  FHE “Volunteer Login ZELE A",

Yee Hong Volunteer Portal

ey ﬁ n fE‘h
Update Volunteer Profile Submit Hours Ué::load TB Test Result Ué:rload Vulnerable Sector Check Volunteer Log In
%%‘T%Iﬁﬁ TR REMFEARER IRIECSREEGR HEETEA

Welcome to Yee Hong
Volunteer Portal

ENZREIERETHEE

2. On the volunteer login page, click “Lost your password SiC 25 ?”.
EHZTITEABEMEBE “Lost your password S 152",

(375 % Yee Hong Centre

§ For Geriatric Care

Username FIES

| |

Password 5

| |

Lost your password FER =T8T

EARRFR

Log In BA
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3. Enter Username or email. Then click “Get New Password EHUHT 215"
BMARFZBEE i REEE “Get New Password EHGIZE",

Yee Hong Centre
For Geriatric Care

Yee Hong Centre
For Geriatric Care

BRERAP/D BRI/

Please enter your username. You will receive a link Please enter your username, You will receive a link
to create a new password via email. 755 8 to create a new password via email. FEEN BRI
FE. Sew—BEstERtiEsn s —EF O FE. ey RER ERNEE R TR
TR r BIEEE

Username or email. AESSHETERE Username or email. BESsETENE

|kk.WOﬂg kk.wong@abcmail.com

I Get New Password EBEEEH I Get New Password EERGEH=E
— Back to Yee Hong Volunteers EIZIEREZT ~ Back to Yee Hong Volunteers BIZIEEZ L

4. Reset password request submitted successfully.

ERNERERKMIER,

Yee Hong Centre
For Geriatric Care

RRERAR /O

Reset link sent. Check your email for the
confirmation link.

EETRENERCHE, SERENETERE
W,

+— Back to Yee Hong Volunteers BIEIERES T

5. You will then receive an email with instructions to reset password. The password reset procedure is the
same as setting up a new password when you log in for the first time.

GBI EBERNMAERTZR. ERFBRIREBRE ANRRENERIRFZR —K
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Password Reset

Someone has requested a password reset for
the following account:

Site Name: volunteeryeehong.com

Username: kk.wong

If this was a mistake, just ignore this email and
nothing will happen.

Click on the link BHE4HE

To reset your password, visit the following
address:

https://volunteer.yeehong.com/volunteer-
login/?
action=resetpassword&cs=5fe320 385aa3d
973fc49d9754e113 1619030846 1&uid=64

6. If clicking the link does not take you to the page, you could copy and paste the link to the address bar of
your browser to open the page.

M BB RETRMBE AR UAERBFREUFIZERS a8 5T,

Password Reset

N Yee Hong Volunteer <noreply@yeshong.com=
| To: Kk Wong

Someone has requested a password reset for the following account:

Site Name: volunteer.yeehong.com

Username: kk.wong
If this was a mistake, just ignore this email and nothing will happen.

To reset your password, visit the following address:

https:/fvolunteer yeehong.com/volunteer-login/?
action=resetpassword&cs=bfe320578385aa3d9/3fc49d9754e113 1619030846

Copy Ctrl+C

Go to httpsy//volunteer.yeehong.com/volunteer-login/?...

Print... Cirl+P
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7. Please enter and confirm the new password then press the “Reset Password E & Z " button.

S A\ NEZRIEARE IR “Reset Password EEZTE” #,

Yee Hong Centre
For Geriatric Care

ERER

Enter your new password below. EHMFTEE.

7
MNew password 2518

)

\ v

[ -
Confirm new password BRNEE

I

S ———

Reset Password EEEE

8. When your password is reset successfully, click “Log in & A”.

RINREZER  BE “Login BA” .

Yee Hong Centre
For Geriatric Care

BRERP/D

your password has been reset. EEEEAL.
Login &N l
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III.  Submit and Edit Volunteer Hours 123X &k E T IFE

1. Upon successful login, click “Submit Hours” then click the “+” sign.

ERNBARTMAEE  HE REXZIRKE - ARER v R

Yee Hong Volunteer Portal

HEREILIHAR

Update Volunteer Profile Submit Hours Lg}load TB Test Result Uénload Vulnerable Sector Check Volunteer Log In
é). T8 R 1A IR AESR Rl HEEER =N
Kk Wong : Submit Hours
X Te LHTEN
RRELRS
VOLUNTEER
START TIME 3
JoBEgfIL LOCATION f2 DIVISION 332 PROGRAM BEF52BPT DATE E#8 poyer HOURS 3% STATUS jiREE +
T8
v‘ ‘ v‘ ‘ v‘ ‘ v T

2. Select Job, Location, Division, Program, Date, Start time, Volunteer Hours and Status.

BREERERN, 3 2% RESM. B, RERE. BIFERRE,

START VOLUNTEER

JoB B LOCATION Hi2y DIVISION 7332 PROGRAM BRFEERFS DATE HHA TIMEEEEY  HOURS STATUS HRRE ~
B E-anzs
Graphic Design- Scarborough Fir V‘ | LTC-Finch ZEERE V| ‘ Activation fEE] v 03/24/2021 14:30 2 Scheduled 18l + +
Assistant with Meals ‘EEEEE
Breakfast Booth B4EfE

Clerical Assistant 3L 2EE

Data Entry Assistant &85 ) B2
Driver 1 =i

Event Assistant FRIEEIENE

Fire Drill Assistant X ZEEEENE
Friendly Caller EFERZ T
Friendly Visiter BTz 1L
Garden {EHIEE

Graphic Design *FHE=T
Interast Class Instructor EEFFTEET

JoB B LOCATION HhEg DIVISION 733 PROGRAM JEFE3RPY DATE HEf TIMEBEIX  HOURS STATUS J{AFE ~
B¥E EIRH

START VOLUNTEER

Y

——
Graphic Design V| (Scarberough Fit V‘ | LTC-Finch ZETRf V|\Act|vation§§§j]} ~ 03/24/2021 14:30 2 Scheduled 5181 +

Scarborough McNicoll Centre TEEZERE I
Scarborough Finch Centre +E3E558MH1)
Markham Centre iR

Mississauga Centre ZFYPANAC

CERC BEEHEREFPL

CHEC HHERBEERFE PO

Coral Place hI£4HE

Evergreen Manor FAHSERTD

Garden Terrace BE2EE

Seneca Towers ZAIAE

\ Villa Elegance JE&F
\J1ospice Centre ==l=at i)
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START VOLUNTEER

JoB B LOCATION HHES DIVISION 7337 PROGRAM BEFEEEPY DATE HER TIMEBE#:  HOURS STATUS 3REE ~
bR ET1RH
-
Graphic Design- V| ‘ Scarborough Fir v LTC-Finch Bl ~ ‘ | Activation i&ET: 03/24/2021 14:30 2 Scheduled 5H& ~ +

Community & Professional Services it ERES
Corporate B TEL
LTC-Finch T (558)

ZER

START  VOLUNTEER
JoB BT LOCATION 1124 DIVISION 713 PROGRAM FEF5ERFS DATE HER TIMEBI#S  HOURS STATUS KEE ~

B AN

Graphic Design- V| | Scarborough Fit V| | LTC-Finch [ V| Activation jEE]; V| 03/24/2421 14:30 2 Scheduled 5t8 + +

Administration {TEIEE
Activation i&EIEH

Chaplain BRHER

Environmental Service IESET4EEE
Food Service B

\ Nursing FEEERD

NSocial Work i+ T8 J
VOLUNTEER
START TIME
JoB E5bi LOCATION {25 DIVISION 53¢ PROGRAM FEFE28F9 DATE HEH — HOURS & STATUS HKRE ~
T
Graphic Design “F&;: V‘ ‘ Scarborough Finch € V| | ITC-Finch EEER (3 v‘ ‘ Activation EZIEE ~ 03/24/2021 14:30 \ 2 Scheduled 512 ~ +
o March 2021 (/]
SU MO TU WE TH FR SA
1| 2 3| 4| 5| s
7 g 9| 1o 11| 12| 13
14| 15| 16| 17| 18| 19| 20
21|| 22 23 25| 26| 27
28| 29| 30
START VOLUNTEER
JoB B LOCATION 12y DIVISION i3k PROGRAM BEFEEEPY DATE HE] TIMEFE#4  HOURS STATUS JAEE N
i3] ETRH
Graphic Design- V| | Scarborough Fit V‘ | LTC-Finch EEEEf V‘ | Activation jEE, v 03/24/2021 14:30 2 Scheduled 5180 +
14:30
VOLUNTEER
START TIME B3 STATUS JREE
JoB Ehi LOCATION HEZ5 DIVISION 732 PROGRAM FEFE2BPS DATE EHHA HOURS 3% +
SEESRD -
T8
Graphic Design “F&E3: V‘ ‘ Scarborough Finch € V| | ITC-Finch BBl (3 v‘ ‘ Activation FEZ5EE ~ 03/24/2021 14:30 d: Scheduled 38| - +

3. Choose a job status, “Scheduled §1&”, “Completed SERX” or “Cancelled BXJH”. Please note that only
“Scheduled 52" job will be listed here at your next logon. Once a shift is marked as “Completed 5"

or “Cancelled BUE”, it will be submitted to the system and will not be displayed on this page next time
when you log in.
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EETHEMES “Scheduled FHEI”, “Completed TRK” = “Cancelled BUH",
“Scheduled 518" THESRETRAL - E— @& I TEMRERE “Completed T = “Cancelled B
H BRI TERBSERREXRZERFEF. TRAREALER  ERXVIERETEHEAL

B

START VOLUNTEER

STATUS JAREE

DIVISION 33 PROGRAM BREFEEEFY DATE HEA TIMEBS#  HOURS - +
B =1
- N

LTC-Finch =] ~ | | Activation 7B v 03/24/2021 14:30 2 Completed 52A] v +

Scheduled 51E

Completed 52k

Cancelled BUHE '
4. Click the “+” sign to complete
5 v B
VOLUNTEER
START TIME STATUS JREE
JoB B LOCATION HiEy DIVISION 5332 PROGRAM HEFEEEPY DATE HEA HOURS & +
FIvaEsRE -
T
V| | v v v Scheduled 5] V‘ [ + ]
Scarborough Finch Community & Memory Training &
Program Assistant iEEh .
e Centre TEEFEH Professional Services  Activity Centre (MTAC) Wed Mar 312021 14:30 2 Completed =A% &
L) HEREZERE SRR AR

5. To edit existing shift information, just click the blue pencil on the right of each shift

RAEENERHE  EABREMANIEER,

VOLUNTEER
START TIME STATUS AREE
JOB B LOCATION HHEY DIVISION 7332 PROGRAM BEFEERFY DATE HH HOURS & +
G -
Ty
v | | v v v Scheduled 518 + <+
Scarberough Finch Community & Memary Training &
Program Assistant i&E) N
ym Centre TEEZETH Professional Services  Activity Centre (MTAC) Wed Mar 31 2021 14:30 2 Completed A% 4
L) HTEREERRE Eei=ElE
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IV. Update Volunteer Profile E#TE&E T & F

1. Upon successful login, click “Update Volunteer Profile SE 72 L& #l”. Change information as needed and

press the “Next T~ —E” button at the bottom of each page to continue.

ERNEAZTEM% - B8 Update Volunteer Profile E&E T E R, EHBEMNEZPIR Next T—
Bk - ATBABKEIT —ERES R

Yee Hong Volunteer Portal
EREILIAR

l%.lﬁrdate Volunteer Profile Submit Hours LQ}Ead TB Test Result UAJEad_\:-’_ulnerg_tlle Sector Check Volunteer Log In
T&EH REETEE R IEAESRE ERIELSESER EAE-IN

Update Volunteer Profile
BELER

Basic Information

BEEER
First Name & * Chinese Name S I#52
kkk f=tEE5
Last Name % * Age=182 +)\mblE? ¢
Wong ®Yes ONo
Gender 7
< _—H& Previous Mext —E =

2. Change all necessary information then press “Submit 323" at the end.

EREREIZ “Submit R o

< _—& Pravious Submit I23F

3. If the Update submission is successful, you will see the following message.

EMRRILUTEE  AREHZBLENCSHNER

Update Successful!
EZoiiaanN

Your volunteer profile has been updated successfully, thank you!

EHRETIERSERN . 85!
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Upload TB Screening Result 32 3 A5 1% 858 #5 R

TB screening is required for volunteer positions onsite in the long-term care homes. Other volunteer
positions may not require a TB test result. The TB screening form can be downloaded from this webpage
https://www.yeehong.com/centre/volunteers/ (How to Apply -> Step 3). Please feel free to talk to our
Volunteer Development staff for further information.

FRRNEERANZIEVNEREIBEAMERFIRE, HtEIENIEEZTEXMEX
TREER, MEKBRERETURLKBETHR : https://www.yeehong.com/centre/volunteers/
(TR BEREEREI>E=F )  EZHFEFHEEIZRIBBEHE

Upon successful login, click “Upload TB Test Result 323 ffifi BlEA %5 82~ and choose a completion date of
TB Screening.

ERBARZTHEER - B8 “Upload TB Test Result R ZFmAIEGE R YWBZEMEAFTHK B
o

lglﬁpdate Volunteer Profile Harry Potter : Submit Hours load TB Test Result Ué:)_lgadlulnerg_lgle Sector Check
Fr=TEH R TS PRI R RZIIRLHESESS

Upload TB Test Result
IR EIEIAS SR

Date of Tuberculin (TB) Screening Com-

pleted Bh&StZ:BIEI =R E1HA

2021-04-27

| « APRIL 2021 » pL12
gL,

SU MO TU WE TH FR SA
b RlElE R -

g

1 2 3

‘ 4 5 6 T B

w0
=]

jrm completed by your doctor. The picture/scan
:11 1213 14 19 e T sult, and the date of result. Allowed file types
| 18 19 20 21 22 23 24 padingfiles of othertypes will cause error
| o5 2 2s 29 30 '4.5‘?!*J%Eiﬁ%ﬁ?ﬂiﬁﬂﬁ%fféjﬁﬁﬁﬁﬁc 1232RY
| FAVHEE, ARFFANMHEREIPG, JPEG,
S iERRAE)
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https://www.yeehong.com/centre/volunteers/
https://www.yeehong.com/centre/volunteers/

3. Press the “Choose File” button to upload your TB Screening Result.
YRATLAIZ “Choose File” 88 LA b BFH#E #0RIE A R AV ST

Date of Tuberculin (TB) Screening Com-

pleted BbiSi%BILI =R HEA

2021-04-27

Valid test should be within the past 12
months. B2 12{E 8 AREIHEZL.

Upload TB Screening Result {23 BpiSiZ RIS E +

Choose File | TBTest-result.png

Please upload the TB screening form completed by your doctor. The picture/scan

should include your name, the result, and the date of result. Allowed file types
are JPG, JPEG, PNG and PDF. (Uploading files of other types will cause error
when you submit) 5520 HEENEEESITIASEREER. 155089
NUHEENERME. SREAFENERE, RFFNSHHEREIPG, JPEG,
PNG J7 PDF, (I2arEASE g HEiAIRR)

4. Select the file then press “Open”.
BIEEZRIIR “Open”#,

¢ Open x
T » This PC » Pictures » Camera Roll v Search Camera Roll el

Organize » Mew folder = - | 9

~
I This PC

_J 3D Objects
[ Desktop
Documents

‘ Downloads TBTest-result.png
J’ﬂ Music

= paren yyy 32,168

s
== Metwork (N:)
== kwong (P) o
File name: | TBTest-result.png v| All Files (*.%) ~
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5. Press “Submit $23” at the end.
& “Submit IR o
Upload TB Screening Result 183 ISt A =R *

Choose File | TBTest-result.png

Please upload the TB screening form completed by your doctor. The picture/scan
should include your name, the result, and the date of result. Allowed file types
are JPG, JPEG, PNG and PDF. (Uploading files of other types will cause error
when you submit) 5B IR HEEAIBTIREFRIRESERIRFRE. 183089
HEEETMEHIS, ERMARNH, AMHHEREIPG, JPEG,
PNG J%2 PDF, (1E3rELfh3BR (g HiAIRAr)

submit 1227

6. If the submission is successful, you will see the following message.

EMRREIUTERE  KARMFEXRDER.

Upload TB Test Result
Successful!

1 MRl AA R AT |

Your TB test result has been uploaded successfully, thank you!

THRFIGERTHRINES B!
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VI.

Upload Vulnerable Sector Check and Proof of Payment 123 JB R %2

ERRRREBRE

1. Upon successful login, click “Upload Vulnerable Sector Check 12 R I RACEEZBERLR” and choose a
completion date of your Vulnerable Sector Check result.

ERINEAERTHEMGE - BB “Upload Vulnerable Sector Check IR I RICHBEE R WIiBIFILE

HRBEEERNBH,

Update Volunteer Profile
ErETEy

Yee Hong Volunteer Portal

(L]

Submit Hours Ué)load TB Test Result Ué:load Vulnerable Sector Check %lunteer Log In

REE TR R iRAEGR e

=

TIIELSEESR

Upload Vulnerable Sector
Check

R ERE TS

Date of Vulnerable Sector Check Result

PELiFRTERNAH
2021-04-27
« APRIL 2021 » SU12
38
SU MO TU WE TH FR SA
| IPEEETER
28 29 30 3 1 2 3 |
‘ 4 5 6 7 8 9 10
ctor Check result from your regional police. The
M o12 13 14 15 16 17 .
name, the result, and the date of result. Allowed file
18 19 20 21 22 23 24 F(Uploadingfiles of other types will cause error when
| IR EERRHNVIECESEEES. B2M
| 25 26 pAm 25 29 30 1

EEEEFOHE, ArUHEEERIPG,

2. Press the “Choose File” button to upload your Vulnerable Sector Check Result and Proof of Payment.

YRATLAZ “Choose File” B LB RICHBERRRXEREN XM EE K.

Vulnerable Sector Check Result JPEi0 PR SR +
Choose File |VSCheck.png

Please upload your Vulnerable Sector Check result from your regional police. The
picture/scan should include your name, the result, and the date of result. Allowed file
types are JPG, JPEG, PNG and PDF. (Uploading files of other types will cause error when
you submit) R IR e BN ERSHHNIIELEEEER, BN
VHEENENNS, SEEEREEERVHE. AFFIHEREIPG,

JPEG, PNG JE PDF,

(HESr BRI EAIEET)

Vulnerable Sector Check Fee Receipt IDEiIFBE LSS

Choose File | VSCheckReceipt.png
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Select the file then press “Open”.
BIEEEERTIR “Open”#,

€ Open X
T » ThisPC » Pictures » Camera Roll v O Search Camera Roll yel

Organize New folder =~ [ @
& This PC "

_J 3D Objects

[ Desktop

Documents t E:-:""‘-‘:

* Downloads V5CheckReceipt.

J‘& Music =

| Pictures

m Videos

B CC)

L4

File name: | VSCheckReceipt.png V| All Files (*.%) ~

Press “Submit 323" at the end.

& “Submit 38X o
submit) EEREAE TRER NS, £ BEREE TIEChEENE
B (FEEHCEIRESEY) . A RETREIERNZEREHN
PEEEEENEEE, DERSORS, EUNAEERSNES. KESE
RUERE, RSAEREIPG, JPEG, PNG L POF, (IERHMER ISR
)

Submit 24z

If the submission is successful, you will see the following message.
EMREBEUTEERE  KAKRREHDER,

Update Volunteer Profile kkk Wong : Submit Hours Upload TB Test Result Ug)load\.’ulnerableSsctDrChsck Volunteer Log Out
%’%‘Tﬁlﬁ?ﬁﬂ REEIRSH ZHEERESR EXLELREEST EIEH

Upload Vulnerable Sector
Check Successful!
RRIPECHBELE R
In |

Your Vulnerable Sector Check has been uploaded successfully, thank you!

THEZELHETARCMRMER 3!
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