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of Yee Hong's residents, caregivers,
partners, and clients express high levels of
satisfaction with the quality of service, care,
and support they experience at our homes
and through our community programs.

Source: Yee Hong internal survey 2025




Yee Hong is honoured to be known as a provider
of choice for long-term care services in Ontario
across our four residences

We understand the importance of feeling safe and comfortable

at home. That’s why our clean, bright, and spacious homes are
designed with rooms, social spaces, and amenities to create home-
like environments. Each home provides residents and their caregivers
with access to:

® Higher quality care: Independent assessments rank Yee Hong’s
quality indicators far above the Ontario average.

® Longer life expectancy: On average, Yee Hong residents live
longer than other seniors in Ontario.

® Exceeding Standards: Yee Hong’s Quality indicators exceed the
Canadian Institute for Health Information (CIHI) benchmarks,
and maintains exemplary status by Accreditation Canada, the
country’s foremost accrediting body.

24-hour nursing and personal care, with all-day access to an
in-house nurse practitioner and physicians.

Vibrant, engaging, and culturally appropriate social and
recreational programs.

Integrated physical (e.g., Physiotherapy , Occupational Therapy,
Music Therapy, Podiatry, Geriatric Psychiatry), spiritual, and
Recreational Programs.

Nutritionally balanced and culturally appropriate meals and snacks
served with our innovative MealSuite digital food-service platform
to deliver personalized dining experiences.



Demand for high-quality, culturally appropriate beds in Canada
is growing. Yee Hong is answering this critical need with plans

to build new centres, including a new five-storey, 250,000 sq. ft.
facility at our Scarborough campus. Opening in 2026, this facility
will feature 224 residential rooms, on-site healthcare professionals
and services, maintenance, entertainment, and communication
technologies, vibrant resident and community programming
spaces, and enriching outdoor spaces.

Yee Hong Peter K. Kwok Hospice

Situated on Scarborough Campus, the Yee Hong Peter K. Kwok
Hospice provides compassionate, respectful and dignified care
for people of all backgrounds facing a life-limiting illness and their
families. There are no fees to stay at Yee Hong Peter K. Kwok
Hospice or to participate in any of our programs.

Supporting Seniors.
Strengthening Community.

Discover Yee Hong Community & Professional Services (CPS) Programs
for Older Adults and Caregivers. We offer a range of community-based
services to support the well-being, independence, and social connection
of older adults.

Home Support Services (HSS), helping older adults live safely at home
with personal support, safety checks, care coordination, and emergency
response support.

Community Support Services (CSS), including programs that empower
older adults to stay active and engaged:

e Adult Day Programs

e Active Senior Program

e Congregate Dining

e Community Kitchen

® Transportation

The ongoing social programs for the seniors provide a connection

to friends and an opportunity to meet new staff and friends.”
- (CSS caregiver)

Caregiver Education & Support (CES), helping caregivers care with
confidence through:

e Resources to promote caregiver wellness and resilience

e Supportive counselling

e Grief and bereavement support

® Online learning platform

Seniors Apartments

Yee Hong also offers housing services that provide seniors with essential
supports in their homes, helping them manage daily activities safely and
continue living independently in the community. As part of this, Yee Hong
Garden Terrace (YHGT), our two life lease buildings with over 300
apartments, grant residents a lifelong interest in their units, giving them
the right to live there for the rest of their lives.



Yee Hong
Centre For Geriatric Care

General Telephone
416-412-4571

Yee Hong operates where the community needs us most. Learn more
about our community services by calling 416-412-4570

Discover our full list of locations and services at yeehong.com
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