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In the spring of 2017, CARP (Canadian
Association of Retired Persons) published
a report on its social isolation and loneli-
ness survey done on over 5,300 of its
members. With close to 50 questions
touching on many aspects of life, the re-
sults provide a comprehensive picture of
seniors’ life and self-perception. It also
presents some interesting facts on isola-
tion among seniors.

The survey finds that people who were
lonelier or had less social contact were
more likely to see themselves as being

Yee Hong Centre

some fundamental differences. Loneliness
is more of a cognitive experience. It is “an
individual’s subjective evaluation of his or
her social participation or social isolation
and is the outcome of the cognitive evalu-
ation of having a mismatch between the
quantity and quality of existing relation-
ships on the one hand and relationship
standards on the other.”" Social isolation,
on the other hand, is defined as “a state in
which the individual lacks a sense of be-
longing socially, lacks engagement with
others, has a minimal number of social
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less healthy, and having more illnesses
than a year ago. Surprisingly, loneliness
impacts people’s perception of their over-
all health more than twice as much as be-
ing older. Also, the impact of loneliness is
about one third higher than the effect of
socio-economic status, a finding that is
consistent with many other studies.

Living alone doesn’t necessarily mean you
would be lonelier than those surrounded
by family members. The survey revealed
that living near a park and going to the
park frequently had about the same effect
as being married in reducing loneliness.
As well, the effects of having a library
nearby and visiting it frequently were larg-
er than the effects of having children or
grandchildren.

While the terms loneliness and social iso-
lation are often used interchangeably and
difficult to differentiate at times, there are

contacts and they are deficient in fulfilling

quality relationships.” It is more associat-

ed with the physical environment and
hence more tangible. This does not how-
ever mean the two are totally independent.
A person that is socially isolated would
definitely be more susceptible to feeling
loneliness.

To combat social isolation, we can start
by identifying precipitating factors and
tackle them where feasible. Good city
planning, housing, walkability, green land,
transportation, social resources and
health services will all help to reduce so-
cial isolation. As the CARP survey indi-
cates, simple acts as walking in the park
and visiting the library will greatly reduce
loneliness. Efforts to remove or reduce
social isolation by government and com-
munity groups will be a protracted en-
deavour. In the meantime, you can rec{uce
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Yee Hong Centre
has a long history
of collaboration
with Mount Sinai
Hospital, dating
back to the early
years of Yee
Hong'’s operation.
Indeed it is one of the partners of the
Wellness Centre, the Hospital’'s outreach
project that brings its service within reach
by the Chinese community. After the
Wellness Centre refocused its service to
Chinese seniors a few years ago, the re-
lationship between the two has grown
even closer.
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Over the years, the two partners have
undertaken many joint projects. In one,
close to 20 YH volunteers were trained to
identify cognitive impairment among sen-
iors at early stages. This year, a new
Technology Tutor project was launched to
help senior aged 55 and above and who
were taking care of somebody to combat
social isolation through use of tablet.
Through communication with local and
distant relatives and friends, and securing
useful resources online, the technology
increases the connection with outside and
reduces the sense of isolation. More than
ten volunteers were recruited and trained
to become tutors. While most of the vol-
unteers had used computer or cell phone
before, experience with the Android plat-
form varied widely. Some even never had
exposure to tablets before. After succes-
sive training, enhanced by peer sharing,
all were ready to take on the one-on-one
tutoring by the end of September. Thir-
teen caregiver learners enrolled in the
program, slightly above the target num-
ber.
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Assuming all learners had no previous
experience with tablet, the curriculum was
developed as follows:

Tablet system: different platforms
and characteristics of different mod-
els, what to consider when shopping
for tablets

e Basic functions and operations:
battery charging, turning on and off
the tablet, using the touch screen,
password, connecting to network

e Setting up the operating platform
and languages: choosing the lan-
guages, Chinese hand-writing input
and voice recognition

e General applications: date, time,
weather, search engines, photo and
video, map, personal calendar

¢ Personal setting and downloading
APPs: precautions in inputting per-
sonal information, privacy, registering
for Gmail with user name and pass-
word, downloading APPs from Play
Store

Communication
tools: choice of APP and
locality, e-mail, attaching
documents and photos
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Due to the ambitious
curriculum, and the
delays arising from tech-
nical issues related to language platform
migration, extra classes were added upon
agreement among both the tutors and the
learners. Everybody wanted to master the
tablet by the end of the project. It is antici-
pated that the course will finish toward
the end of November. With the experi-
ence gathered from this pilot phase, im-
provements will be made in future curricu-
lum. New courses will be offered next
spring, with the number of learners dou-
bled. As such, we are looking for extra
volunteers fluent in Cantonese or Manda-
rin to become tutors. The new recruits will
be trained in class and through job-
shadowing. For the duration of the
course, both the tutors and learners will
each be loaned a tablet from Sinai for
preparing the class and for practice at
home. Any volunteer that is interested in
helping with this project please contact
KK Fung at 416 321 6333 ext. 2619 /
kk.fung@yeehong.com
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Please visit us online at:

A2 T yaEns - BRI A
PRERRE R TV -

https://www.yeehong.com/centre/
volunteers/

For more information, please
contact the Volunteer Coordi-
nator at the appropriate Yee
Hong Centre or register for
our volunteer orientation.
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Finch Centre (ZX&0))

Angela Chan E#LiE
416-321-3000 ext. 5641
angela.chan@yeehong.com

McNicoll/Markham Centres
R EHRTL)
David Lee 244

416-321-6333 ext. 2611
david.lee@yeehong.com

Mississauga Centre
EFEDIIHL)
Pinky Man “4h4R

905-568-0333 ext. 4640
pinky.man@yeehong.com
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